AOroBOP - OPEPTA

OKa3aHWsa KypbepCcKnx ycnyr (ans dusnvyecknx nuuy - HepesnaeHTos Pecnybamkm KasaxcTaH)

Pepnakuus oT «11» ceHTsa6ps 2026 r.

Hactoswee npennoxeHne asndetca nybnnyHom ocdepton ToBapuwecTBa C OrpaHUYEHHOWN
OTBeTCTBEHHOCTbO «KYPbEP TIPYMM», BUH 241040040416, wopuanyeckun agpec: Anmathl,
MwukpopanoH 2, gom 10A, kB/ocduc 31. Ocdwuc: ropog AnmaTthl, ynumua Catnaesa 30/8, 6nok C,
ocuc 142

ToBapuWeCcTBO C OrpaHMYeHHOW OTBeTCTBEHHOCTbio «KYPbEP T[PYMM», wumeHyemoe B
JanbHenwemMm «AreHT», B Jnuue Oupektopa AybakmpoBa A3amMaTa AMaHXO/0BMYa,
OEeNCTBYIOLLLEro Ha OCHOBaHMKM YCTaBa, npegsiaraeT 3aKJ4YNTb HAaCTOAWMNIA areHTCKUA 40rosop,
HanpaBJfieHHbIN Ha MpefcTaBfieHNe MHTEPEeCOB WM COMPOBOXAEHME AeaTenbHoCTU Kypbepa —
dhunsnyeckoro nnua - HepesmpeHTa Pecnybnnkm KasaxcTaH, Ha yKa3aHHbIX B HEM YC/IOBUAX C
TeM, KTO OT30BeTCA W WMeeT nMpaBO Ha TaKyl [OeATesibHOCTb B COOTBETCTBUM C
3akoHodaTenbCcTBOM Pecnybnnkum KasaxcraH.

HacTosawmnn oorosop B COOTBETCTBUN C parkgaHCKMM Kogekcom Pecnybnnkn KasaxcTaH (panee
- TK PK) ABnaeTcs OOroBopoM-ohepTon, NOJSIHbIM 1 6e30roBOPOYHLIM MPUHATMEM (aKLLEenToM)
YCJIOBUIN KOTOPOro CYMTAOTCA coBeplueHne KypbepoM OenCTBUIN, onpedesieHHbIX B HAaCTOSLLEM
porosope. [llpucoeamHeHne K [oroBopy M AKUeNT, a TakK e noAarnnucaHue [LOKYMEHTOB
oCyLecTBNATCA B cepBuce «Vezoo.kz» (https://vezoo.kz), KoTopas ncnosb3dyeTca AreHToM wu
Kypbepom B ka4yecTBe TeXHUYECKOro MHCTpyMeHTa n CRM-cnuctemsl ona obMeHa nHpopmaumnen,
3/IeKTPOHHOro AoKyMmeHToobopoTa 1 ynpaBneHns 6anaHcoM.

HacTtoawmm pQorosBop coOTBETCTByeT BceM TpeboBaHMAM 3akoHodaTenbCTBa Pecnybavkum
Ka3zaxcTaH 1 COAep>XXUT BCE CyLeCTBEHHbIE YCN0BUA 419 OKa3aHuUs yCcayr.

B cBfA3M C 3TmM, npeanaraeTtcs BHMMATENIbHO O3HAaKOMUTbLCHA C TEKCTOM [OroBopa AO ero
akuenTta. B cnyyvae Hecornacus € ycnoBMaMW AOroBOpa B KakKOW-TO 4acTu AMBGO MNOSHOCTLIO,
pekoMeHAyeTCs O0TKa3aTbCsA OT 3aKJo4eHus Aorosopa. AKLenT [orosopa noaTBepXXAaeT, yTo
Kypbep NOAHOCTbIO 1 6@30roBOPOYHO NPUHAN BCe ycaoBuA nybanyHom oepTsl.

1. TEPMWUHDbI N ONPEAQEJIEHNA

1.1. CepBuc 3aka3zyMka - nNpuHagsexalme 3akKa3uuky (lopuanyeckomy nuuy, UMelLlemy
COBCTBEHHbLIN CepBUC, CanT, MOBUJIbBHOE MPUJIOXKEHME WU UHYIO LUGPPOBYIO naaTdopmy) Beb-
CalTbl U MpUKNagHble NMporpamMmbl (B TOM 4Yucie 0N MOOMAbHBLIX YCTPOWCTB), Ha KOTOPbIX
3aKa3uuk pa3sMellaeT 3aAaBKM (3aKa3bl) Ha [O0OCTaBKYy W TMpenocTaBfsieT KOHEYHbIM
NMoJib30BaTesIIM BO3MOXKHOCTb OCYLLIECTBUTb 3aKa3 TOBAPOB U MX OOCTABKY.

1.2. lMonb3oBaTesb — du3nyeckoe nanuo, ucnosblylwee CepBUC 3akKasymka [N 3aKasa
TOBApPOB U UX OOCTaBKW, NoJjydatouiee yCcayrn no Kypbepckon [oCTaBke HernocpenCcTBEHHO OT
Kypbepa B COOTBETCTBUM C PYHKLMOHaNOM CepBuca 3akasudmka.

1.3. Ycnyru — ycnyru, ykasaHHble B NyHKTe 2.1 HacToswero JloroBopa, npeacTasasiowmne cobon
KOMIMJIEKC WHPOPMaLNOHHO-TEXHUYECKMX, PaCYEeTHbIX W areHTCKUX YCJYyr, OKa3blBaeMblX
AreHToM B nHTepecax Kypbepa.

1.4. NoroBop (OdepTa) — HacTosee npensoxxeHne, onybamkosaHHoe Ha NHTepHeT-pecypce,
npeactasngwowee cobonm nybanyHyo odepTy, COAepKallylo BCe CyLleCTBEHHble YCJI0BUSA
JOroBopa, 3ak/w4yaeMoro nyTteMm npucoegmHeHUs K  HacToswemy JloroBopy-ogepTe
rnocpeacTBOM CoBepLleHns AKuenTa.



1.5. AreHT — ToBapulecTBO C OrpaHU4YeHHOW OTBEeTCTBEHHOCTbIO «KYPBEP T[PYMI»,
BbiICTynatoulee B KavyecTBe areHTa Kypbepa (MpunHUunana), opraHusyloliee B3auMoaencTeme C
3aKa34ynmkoM, a TaKxe ocyulecTeasollee WHPOPMALMOHHO-TEXHUYECKOE, pacyeTHoe U
onepauMoHHOEe COMpoOBOXAeHMe fedATesibHOCTU Kypbepa, B TOM 4YuUC/ie WUCMOJIb3yA CepBuc
«Vez00.kz» B KayecTBe LUUMPOBOro U TEXHUYECKOrO0 MHCTPYMEHTA. AreHT sBISIeTCS HaJloroBbIM
areHToOM N B COOTBETCTBUM C HaNOroBbIM 3aKOHOAATeNnbCTBOM Pecnybnumkm KasaxcTtaH obsasaH
NCHUCNATL, YOEPXUBaTb N MEPEeYNCNATb Hasiorn y MCTOYHMKA BbIMaaTbl C 0OXO40B Kypbepa-
Hepe3uaeHTa.

1.6. Kypbep (MpuHumnan) — dunlnyeckoe nNuuo — HepesnaeHT Pecnybnukm KasaxcTaH,
nMmerouee NHONBMAYaAbHbLIN NAEHTUUKAUMOHHBLIN HOoMep (MWH) B Pecnybnnke KasaxcTaH wu
6aHKoBCcKUN cyeT B bBaHke BTOporo ypoBHA Pecnybnukm KasaxcTaH, Bnagewllee Ha npase
CobCTBEHHOCTU NN UHOM 3aKOHHOM OCHOBaHMW BEJ10-, MOTO-, SN1EKTPO-ABUMXKYLNMCSA CPenCTBOM
nnbo ocyulecTBislOLIEE AEeATENbHOCTb B Ka4ecTBe MNeLwero Kypbepa, npowejliee perncrpauuto,
ocyuiecTBuBlUee AKUenT HacToswero Jlorosopa.

1.7. Cepsuc Vezoo.kz (Mnatdopma / MNO) — annapaTHO-NPOrpaMMHbIA KOMMIEKC, BKJIOYAOLWMiA
cant B cetn NHTepHeT no agpecy: https://vezoo.kz, CRM-cucteMy n MoBuIbHbIE MPUTOXKEHUS.
[aHHbIA KOMMIEKC ncnosnb3yeTcs AreHToM N KypbepoM B KaYyeCTBe TEXHUYECKOro MHCTPYMEHTa
ansa obecneyeHnss 31EeKTPOHHOro [AOKyMeHToobopoTa, obMeHa WHpopMaumnern B 371eKTPOHHOMN
dopMe, a TakXKe 019 y4eTa n ynpaBneHus banaHcom Kypbepa B paMKax HacTosuwero [Jorosopa.

1.8. Tapucdbl — pencTeyolWmMe Tapudbl M NpaBuia pacyeTa BO3HarpakneHus AreHTa,
pa3MelleHHble No agpecy https://vezoo.kz/

1.9. MnaTe)xHaa opraHM3auna — pUanYeckoe NnLo, No NopyyvyeHnto AreHTa ocyLlecTBsoLlee
BbINJIaTbl KypbepaM Ha OCHOBAHWUW OaHHbIX U B Mpenenax CyMM, NojlyYeHHbIX OT 3aKa34yMKoB C
y4YeTOM BO3HarpakAeHus AreHTa 1 yaep>XaHHbIX Halo0roB.

1.10. PeecTp nnaTexem — 3/1eKTPOHHbIA MepeyeHb CyMM BbIMJAT 3@ KYPbEPCKYH AOCTaBKY,
dopMupyemMbini AreHTOM Ha OCHOBaHWUM AdaHHbIX 3aka34ynmka W nepenaBaemMbll B [MnaTexHyto
opraHusauuo on4 ocyLwecTsneHuns BoiniaT Kypbepam.

1.11. NepcoHanbHble paHHble, uUx cbop u obpaboTka — cBeOeHUs, OTHOCALIMECS K
onpegeneHHomy Kypbepy, 3aduMKCUpPOBaHHbIE Ha 3NE€KTPOHHOM, OyMa)KHOM ”n (MAn) WHOM
MaTepuasibHOM HocuTene, cbop n o0bpaboTKa KOTOPbLIX OCYLUECTBAAOTCA B COOTBETCTBUM C
3akoHoM Pecnybnnkn KasaxctaH «O nepcoHasibHbIX AaHHbIX N UX 3alUMTe», BKJOYasa OeNCTBUS
Mo WX MOJZIYYEHUID, HAKOMNEHUD, XPaHEHWUIO, W3MEHEHMUIO, LOMOJSIHEHUIO, WCMOJIb30BAHMIO,
pacnpocTpaHeHuto, o6e3nninBaHmnio, 6JOKMPOBAHNIO U YHUUTOXXEHULO.

2. MTIPEOMET AOINOBOPA

2.1. No HacTosAwemy forosopy Kypbep (MpuHuwnnan) nopy4vaeT, a AreHT npuHMMaeT Ha cebs
0653aTenbCTBO CoBepllaTb OT MMEeHW N 3a cyeT Kypbepa pUANYECKUE U UHble [ENCTBUA,
HarmpaBJleHHble Ha opraHu3auuilo B3auMopencTeBus Kypbepa ¢ 3aka3dyukamu (BKJO4as
COLEeNCTBME B 3aK/OYEHWUM [OroBOPOB C 3aKa3yMKaMuM Ha OKasaHume ycsyr no [JoCTaBke u
NPOABUXXEHUNIO), a TakKXe OoCywWecTBAaTb WHMOPMALNOHHO-TEXHMYECKOe, pacyeTHoe U
ornepaumoHHOe COMNpoBOXAeHMe paeaTesibHOCTU Kypbepa. 3a WCNOJHEHUEe MopyvYeHus wu
OKasaHme ycnyr B paMkax HacTosdwero [loroBopa Kypbep o0653yeTca BbIMAaTUTb AreHTy
BO3HarpaxxgeHue.

2.2. B pamkax HacTosiwero [loroBopa AreHT o06s3yeTcs COBepWUTb creaylowmne OencTBus u
oKasaTb cliefyloume ycnyru:



2.2.1. Oka3bliBaTb cogencTeme B noaksydeHnn Kypbepa Kk CepBucy 3akasymka v 3aKjo4eHnn nm
HeobxoAUMbIX [OroBOpoB (B TOM 4YuCie MOCPenCcTBOM akuenTa odepT Ha oduumanbHbIX
WHTepHeT-pecypcax 3aka3ymkKa) Ha oKazaHue ycayr rno AoCTaBKe N NPOABMXKEHUIO.

2.2.2. OcywecTBnATb MHpOPMaLMOHHO-TEXHNYECKOE, pacyeTHoe % ornepaunoHHoe
conpoBoXaeHne pesTenbHOCTU Kypbepa, CooencTBOBaTb Yy4veTy U uKcaumm pacyeToB C
3aKa34yukoMm, a Takxe obecneymBaTb 3NEKTPOHHbLIA AOKYMEHTOOO60pPOT U 06paboTKy AaHHLIX B
paMKax HacToswero orosopa.

2.3. AreHT He fBNAETCH KYpPbepCKOW WUAN TPaHCNOPTHOW OpraHu3aumen, CaMoCTOATESIbHO He
OKa3blBaeT YyC/Jyrm no AOCTaBKe TOBapoB W He MpuHUMaeT Ha cebs obszaTenbCcTBa MO UX
BbINOSIHEHUIO. Bce obs3aTenbCcTBa MO AOCTaBKE TOBAPOB BO3HWUKAKT WUCKIIOHYUTENbHO MexAay
KypbepoM 1 COOTBETCTBYIOWNM 3aKa34UKOM (CepBUCOM).

2.4. Tllopsapok coBepweHnsa AkuenTta. [lpensioxxeHne AreHta cyuUTaeTCcsa TMPUHATHLIM
(akuenToBaHHbLIM) KypbepoM C MOMEHTa COBEpLUEHUS UM KOMMJeKca cleaylLlwmx 4EeNCTBMA Ha
Mnatdopme (CepBuce «Vezoo.kz»): 3amnosHeHMEe pPerncTpaumoHHON GOpMbl C BHECEHUEM
HeOobXOANMbIX MEePCOHANIbHbIX U UHbIX TpebyeMbiX AaHHbIX, MPOCTaBsIeHNe OTMETKU (Franoykum) ob
03HaKOMJIEHMWN C YCJIOBUAMU HacToswero [orosopa-odepTbl U rnoaTBepXAeHne ero AkuenTa
nyTeM Ha)kaTusa COOTBETCTBYIOLLEN KHOMKW Ha MnaTdopme.

2.5. CoBeplieHne KypbepoM OeNCTBUI MO AKLENTY O3Ha4aeT ero NoJiHbin 1 6e30roBOpoOYHbIN
0TKa3 OT KaKux-Inbo BO3parkeHUn, NoATBep KAaeT cobnogeHne NMCbMEHHOM hOopMbl COENKUN U
3akJllo4eHVe HacTosLWero Aorosopa nyTteM npucoeamHeHUs K HacTtosawemy [orosopy-odepTe
rnocpencTtsoMm cosepweHus AkuenTta. C 3Toro MOMeHTa BCe persiaMeHTbl, npasuia U yCaoBUA
AreHTa n NnatdopMbl cHMTaOTCA NPUHATBIMN KypbepoM B NoOJIHOM obbeme.

2.6. AreHT mMmeeT MnpaBo 0TO3BaTb CBOE MNpenJlIoXKeHMe O 3aKw4veHunm J[loroBopa-odepTbl B
noboe BpemMs, ogHaKo Takon O0T3biB He ocBoboxpgaeT CTOPOHbI OT UCNoJHeHUs 06A3aTenbCTs,
BO3HUKLUMX 0O MOMEHTa OT3bIBa.

3. MOPAAOK U YCNIOBUA OKA3SAHUA YCAVT

3.1. 0o coBepweHna AkuenTa Kypbep o0683aH 03HAaKOMUTbCSA C YCJOBUAMW HaCTOALLErO
[orosopa-ogepThbl, npaBunamn [Mnatdopmbl (CepBuca «Vezoo.kz») n ycrnoBussMm CepBUCOB
3aka34ukoB. Cosepwas AkuenT, Kypbep noaTBep)XAaeT CBOe MNOJIHOe corjsiacme co BCeEMU
yKa3aHHbIMU OOKYMeHTaMu.

3.2. Kypbep o06f53aH npenocTaBnsTb [OOCTOBEPHbIE, MNOJIHbIE W KayYeCTBEHHble AaHHble U
OOKYMeHTbl, Heobxogoumble ans paboTbl Ha Mnatdopme (BKA4Yaa AencTteutenbHoln UWH n
6aHKoBCKMe pekBu3nTbl B Pecnybnnke KasaxcTaH). Kypbep HeceT CaMOCTOATEsbHYIO
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb N MPaBUILHOCTL NPenoCcTaBJEHHON NHOPMaL K.

3.3. Kypbep ob6s3aH wucnonb3oBaTb [lnatdopmy (Cepsuc «Vezoo.kz») wn ycnyrm AreHTa
UCKIOYNTENBHO B 3aKOHHbIX LUensx WU B CTPOroM COOTBETCTBMU C 3aKOHOAATEsSIbCTBOM
Pecnybnnkun KasaxcTaH.

3.4. Kypbep caMOCTOSATENIbHO CNeauMT 3a akTyalbHOW penakumen [oroBopa-odepThl W
N3MEHEHUSIMW, BHOCUMbIMU AreHTOM.

3.5. Kypbep oka3blBaeT yc/Jyru [LOCTaBKW HenocpencTtBeHHO [lonb3oBaTensaM, WCMNOJb3yA
hYHKLMOHaN cepBuca 3akKas34duka, Npu 3TOM BbiOOp M Ha3HayeHue Kypbepa OCyLlecTBAAKTCA
COOTBETCTBYIOLLNM CEPBUCOM 3aKa34unKa.

3.6. MNoaTBep>geHneM pakTa OKasaHUs U NpUeMKKn yciyr AreHTa sBAseTCA aKT BbIMOJIHEHHbIX
paboT (ABP). ABP MoxeT oopMnsaTbCs Ha ByMa)kHOM HOCUTEsIe WAN B 3JIEKTPOHHOM BuUae C
NCMoOJIb30BaHMEM 3IEKTPOHHbIX PECYPCOB U CPeaCTB 3NIEKTPOHHOW LncpoBon nognmcn AreHTa.



3.7. XpaHeHne nHgopMaLmmn, CBA3aHHOW C OKasaHueM ycnyr lonb3oBaTenam N4 Lenen yyeTa
BO3HarpaxxgeHusa Kypbepa, oCcywecTBASeTCA CEPBUCOM 3aKa34yunka.

3.7.1. AreHT BnpasBe QopMupoBaTb W nNpefocTanAaTe Kypbepy nns noanucaHus/
noaTBepXAeHns (B TOM 4ucsie B 3JIEKTPOHHOM BUAE) NEPBUYHbIE YYE€THbIE LOKYMEHTbI, BKOYas
aKTbl BbIMOJIHEHHbIX paboT, OT4YeTbl, peecTpbl, AeTaau3aunun, a TaKXKe WUHble [OKYMEHTbI,
HeobxoaouMble AN pacyeToB U yyeTa. Kypbep 065A3yeTcsa CBOEBPEMEHHO COBEpLUATbL AENCTBUSA
Mo NOAMMCAHNIO/MOOTBEPKOEHUIO TaKNX LOKYMEHTOB B nopsgke, npenycMoTpeHHOM AreHToM.

3.8. B cornacoBaHHbli CepBMCOM 3aka3yuka nepuond, AreHT npepoctaBnsieT Kypbepy B
3/IEKTPOHHOM /60 ByMa>KHbIX HOCUTENSAX PeecTp Ha OCHOBAHMM AaHHbIX CEpBMCa 3aKa34yuka. B
PeecTpe oTpaxatoTca BbinaaTbl Kypbepy, nocTynuBlwMe OT CepBMCa 3aka3yMka, CyMMbl
NCYUCNIEHHbIX W YAEpXXaHHbIX AreHTOM HasnoroB W ob6a3aTeNlbHbIX MAaTeXxen, CcymMma
BO3Harpa)kaeHuns AreHTa, a TakXKe UToroeasi Cymma, noasiexallas nepedmncienmio Kypbepy.

3.9. OgHoBpeMeHHO ¢ hopMmpoBaHmeM PeecTpa AreHT hopmMmpyeT n HanpasnseT Kypbepy akT
BbIMOJIHEHHbLIX paboT (SABP/ABP).

3.10. MNopTeBepxaeHmem dakKTa MNpUEeMKN ycnyr AreHTa SABASeTCS MOAMUCAHHBIA  UAW
NMPU3HaHHbIA TakoBbiM DABP/ABP. DABP/ABP noanuceiBaloTca KypbepoM B IMYHOM KabuHeTe Ha
cante «Vezoo.kz» nocpencTtsoM BBOoda opfHopa3oBoro CMC-koga, HampaBieHHOro Ha
BEPUULMPOBaHHLIN HOMep MobunbHoro TenegoHa Kypbepa.

3.11. B cny4yae ecinm B OTYETHOM nepuone Kypbep He okasbiBan ycnayru [lonb3oBaTensm
nocpencTBOM cepBuca 3akasdumka, DJABP/ABP CTopoHaMu He COCTaBiAeTCa U He nognncbiBaeTCs.

3.11.1. Cpoku BbinnaT KypbepaM, MOPSAOK (OPMUPOBAHMNSA PEECTPOB MaaTexen U WHble
TeXHNYeCKMe yC/I0OBUSA pacyeToB ONpenensatnTcs pernameHTamMm AreHTa, cepBuca «Vezoo.kz» wn/
nnu MNMnaTeXxHOW opraHusaumm n 4oBoasaTca A0 cBefeHnsa Kypbepa Kak vyepes MNnatdopmy, Tak u
C MOMOLWbI OouLManbHbIX KaHanoB CBA3W (BKJOYad SMS-yBegomMneHus wuam TenegoHHble
3BOHKN).

3.12. Mpn Hanm4un Bo3pakeHun no DABP/ABP Kypbep 06si3aH coobwinTb 0 HUX AreHTy B
TevyeHne 3 paboumx gHen c paTbl hopmupoBaHmnsa SABP/ABP (o 4em Kypbep mosnyyaeT push-
yBeAOMJIEHNE) N BO3AEPKaTbCA OT ero nognucanHms. Nognncanmne 3ABP/ABP Kypbepom (4epes
SMS) wn/mnn OTCYTCTBME BO3Pa)K€HUN B YKas3aHHbI CPOK MPU3HaeTCA MOoATBepXAeHneM
OTCYTCTBUSA NpeTeH3Mn co CTopoHbl Kypbepa: DABP/ABP cuynTaeTcsa yTBep>XAeHHbIM KypbepoMm
6e3 BO3pa)keHWW, a ycayru AreHTa — BbINOJIHEHHbIMM B MOJIHOM O6bEME U MPUHATbLIMU
Kypbepom.

3.13. Mpn ycnoBun OTCYTCTBUA MOTUBMPOBAHHLIX BO3PaXEHUN B CPOKW, YCTAHOBJIEHHbIE
HacToswmm Oorosopom, SABP/ABP noanuceiBatoTca KypbepoM B IMHYHOM KabuHeTe Ha canTe

«Vezoo.kz» nyTem BBOoga ogHopa3osoro CMC-kopa, HampasJIEHHOr0 Ha BepuUdULMPOBaHHbLIN
Homep MobunbHoro TenedoHa Kypbepa.

3.14. MNocne nognucaHusa KypbepoM, AreHT 3aBepsieT JABP/ABP B cepsuce «Vezoo.kz» nytem
HanoXxeHns ceoen KeannduunpoBaHHOM 3JIEKTPOHHON Ludposon nognucu (ILIM).

4. NPABA N OBA3AHHOCTUN CTOPOH

4.1. Kypbep ob6g3aH: 4.1.1. Hagnexawmm obpa3omM, B COOTBETCTBMM C AEWCTBYIOLWUM
3aKoHodaTenbCcTBOM Pecnybnukm KaszaxcTaH M yC/oBMAMKU HacTosAwero JJoroBopa WCMAOJHATb
cBoun obsa3aTenbCTBa.



4.1.2. Mpw oCYLLECTBEHNN CBOEN OeATeNbHOCTU COrlacoBbiBaTb C Ar@HTOM B MMCbMEHHOM BUae
NCrosib3yeMble pekslaMHble MaTepuasbl, peKjaMmHble MOAYN U n3obpakeHne TOBapHOro 3Haka
AreHTa n 3akas4uka.

4.1.3. CBoeBpemMeHHO noanucebiBaTb DABP/ABP (oT4eTbl areHTa) B nopsgke, npegyCMOTPEHHOM
HacToAwMM [JoroBopoM.

4.1.4. Cobnopgatb BCce TpeboBaHWMA, NpaBuaa W persamMeHTbl, pa3MeLLeHHble Ha cepBuce
3aka34yuka, ero nHTepHeT-pecypce, MO n B cepBuce «Vezoo.kz».

4.1.5. ObecneyunTb 3alMTy 1 KOHUAEHULNANBHOCTL CBOEro A0CTyna Ha nnaTtdopmy «Vezoo.kz»
N K cepBUCY 3aKa34ymka OT TpeTbux JnL,.

4.1.6. He npeanpuHuMaTb MOMbITOK MPUYNHUTL Kakom-nmbo Bpen nnatgopme «Vezoo.kz»,
cepBUCY 3aKasyumka WM AreHTy, a Takxe He NblTaTbCAa MNOJYYUTb HECAaHKLUWOHUPOBAHHbLIN
OOCTyn K pecypcaM, nHrepHeT-pecypcy, MO, [ocTyn K KOTOpbIM orpaHuyeH. Kypbep obsasyeTtcs
obecne4yunBaTb 6€30MaCHOCTb U KOHPUAEHLMANBLHOCTb AaHHbLIX CBOEro AoCTyna.

4.1.7. He ponyckaTb B npouecce okasaHua Yciyr BMewaTesibCTBa B OeATEesIbHOCTb AreHTa u
3aKa34unka.

4.1.8. He npenctaBnsaTb uHTepecbl AreHTa nepea AENCTBYOWUMW WAW MNOTEHUWasbHbIMU
napTHepamMn, NOCTaBLUMKaAMKU ycayr n gpyrumm nmuamm 6e3 npenBapuTesibHOro NUCbMEHHOIO
pa3pelueHns AreHTa.

4.1.9. BbinaTuTb AreHTy BO3HarpakaeHue 3a BbIMOJIHEHWE MNOPYyYeHUA B MNopsgke N Ha
yC/0BUAX, NpeayCcMoTpeHHbIX pa3fesnioM 5 HacTosawero [lorosopa.

4.1.10. ObecneynTb CBOEBPEMEHHOE BO3MELLEHNE pPacxonoB AreHTa B rnopsigke M Ha yCJsIoBUSX,
npenycMoTpPeHHbIX HacToAWwMM JJorosopom.

4.1.11. He nepepaBaTb TpeTbMM JuLaM JIOTUHLI, NapPOJM U WHble [aHHble [O0CTYynNa,
rnpenocTtasJieHHble AreHTOM, U rapaHTUPOBaTb COXPaHeHne X KOHpNAeHUNalbHOCTU.

4.1.12. lNMpw BbICTaBNEeHUN AreHTOM CcYeTa Ha onsaTy WTpadHbIX CAHKLMA OCYLLEeCTBUTb ornJaTy
He no3gHee 3 (Tpex) pabovnx AHEN C AaTbl BbICTABJ/IEHNA TAaKoro cyeTa.

4.1.13. OnnatuTb BCe CYMMbl, MpuynTalowmecs AreHTy B COOTBETCTBUM C YCNOBUAMMU
HacToswero [Joroeopa.

4.1.14. Mpn BO3HMKHOBEHUMN TMOLO3PEHUN Ha PaACXOXAEHUE [aHHbIX MO MNpuUYnTaloLWMMCS
BbIMJlaTaM He3aMennTenbHo MHpopMupoBaTb AreHTa 6e3 npeabsAB/EHNA K MOCNEQHEMY KaKUX-
nnMbo NpeTeH3nn No TakKMM pacxoXXgeHusam. Bce npeTeH3nm No cymmam BbinjaT NpeabaBiaioTCs
KypbepoM HeENOCPeACTBEHHO CEPBUCY 3aKa3yumKa N He MOryT BbiTb NpeabsaB/ieHbl AreHTy.

4.1.15. C moMeHTa noanucaHna [loroeBopa npenocTtaBuTb AreHTy MHGOpMaUNIO N OOKYMEHTHI,
HeobxoguMble 08 UCMNOJIHEHMSA (PYHKLMIA Hanorosoro areHta. Kypbep caMocTosTesIbHO HeceT
OTBETCTBEHHOCTb 3a nNnpenocCcTtaBieHne HenoCTOBEPHbLIX AOaHHbIX W© obs3aH 3a cBOW cyeT
yperynmpoBaTb Jtobble npeTeH3nm n wrpadbl, NpeabsaB/ieHHble K AreHTy BCeaCTBUe OeNCTBUi
nnun 6esgencrtema Kypbepa.

4.1.16. [lNpepocTaBnsTb AreHTy akTyaJibHYlO WHGOpMaLmnio, HeobxoaAuMylo AN OKa3aHus
AreHTOoM Ycnyr.

4.1.17. Jo akuenTa HacToswero [loroBopa Kypbep o06si3aH noaTBEpAUTb CTaTyC PU3NYECKOrO
NMua-HepesunaeHTa.

4.2. Kypbep wumeeT npao: 4.2.1. OTka3aTbCd OT WCMNOSHEHUS HacTosawero [orosopa C
cobniofgeHnem ycsioBun HacToswero [lorosopa.



4.2.2. TpeboBaTb OT AreHTa HajaJiexalllero UCNoJIHeHUS YC/IOBUI HacTosllero [loroBopa, B TOM
yucne nepevncreHns BbinnaT Kypbepy (3a BbIYETOM HaJIOrOB U BO3HArpaXkaeHus AreHTta) npu
YCNIOBUM HaZNeXXallero NCnojHeHns KypbepoM cBoux 0653aTesbCTB.

4.2.3. B nwoboe Bpemsi oTMeHUTb [lopyyeHne npu ycnoBun npenBapuTesIbHOr0 BO3MELLEHUSA
AreHTy yObITKOB, BbI3BaHHbIX TaKOW OTMEHON.

4.3. AreHT BnpaBe: 4.3.1. TpeboBaTb 0T Kypbepa HaAnexallero WCMOJHEHNSA YCI0BUN
HacToswero [Joroeopa.

4.3.2. B cnyvae HencnonHeHuss KypbepoM ycnoBuUn HacToswero [loroBopa pacTOPrHyTb €ro B
cooTBeTCTBUK € pasgenom 10 HacTosAwero [Joroeopa.

4.3.3. Oka3biBaTb Kypbepy NOMOLLb B BbIMOJHEHUN YCNOBUIN HacTosAwWwero Jlorosopa.

4.3.4. CBoeBpeMeHHO UWHGopMupoBaTe Kypbepa 06 wn3MeHeHMn  nobbIX  ycnoBun
npefocTaB/IeHNs YCAyr NOCPeACcTBOM AOCTYMHbIX KAHa/N0B KOMMYHUKaLNNA.

4.3.5. 3MeHATb CTOMMOCTb CBOUX YCJIYT N CTAaBKWN BO3Harpa>kAeHuin nocpeacTBoM pasMeLleHmns
nHpopMaLum B cepBuce «Vezoo.kz».

4.3.6. NpuocTaHOBUTL BbiMJiaTbl Kypbepy A0 oatbl noanncaHus SABP/ABP.
4.3.7. 3ak/04aTb OOroBOpPbLI, aHasNornyHble HacTtoduwemy [1orosopy, C UHbIMUN NNLAMMN.

4.3.8. 3anpocuTb Yy Kypbepa nobylo OOKYyMeHTauuio U MHMOPMaLNID, UMEOLLYI0 OTHOLLUEeHue K
MPaBOOTHOLLUEHUSAM, BO3HMKLUMM Ha OCHOBaHWM HacToswero Jlorosopa.

4.4. AreHT ob6sa3aH: 4.4.1. Oka3aTb Kypbepy cooencTBue B 3aKJIIOYEHUN NOFOBOPOB C CEPBUCOM
3aka34unka.

4.4.2. Hapnexawmm o6pa3oM BbIMOJHATL 06053aTenbCTBa, NPeAyCMOTPEHHbLIE YC/IOBUSMU
HacToswero Jorosopa.

4.4.3. NHdhopmuposaTb Kypbepa 060 Bcex cobbiTnAX, KOTOPblE MOIYT MOBAMATL Ha Hagsiexalee
ncnosiHeHne obg3aTenbCTB MO HacTosAwemy [orosopy, noCpeACTBOM [AOCTYMHbIX KaHasioB
KOMMYHUKaLNNA.

4.4.4. 3aKN04UTb OT CBOEr0 MMEHN AOroBOpPbl C TPETbUMM AnuamMu (NMapTHEPaAMN) N CEPBUCOM
3aka3yuka, HeobxoAuMble N1 OKa3aHUS YCayr.

4.4.5. CBoeBpeMeEHHO, B COOTBETCTBUW C YC/IOBUAMU HacTosAwero [lorosopa, nepeyvyncrniaTb
Kypbepy BbinJaTbl, NOCTYNMBLUME OT CepBUCa 3akKas3yuKa, 3a Bbl4ETOM CYMMbl YyAep>XaHHbIX
HaJIOroB N BO3Harpa>kgeHusa AreHTa.

4.4.6. Npn cMeHe agpeca UWiIn NHbIX PEKBU3NTOB yBeOoMNATb Kypbepa nocpeacTBOM AOCYTMHbIX
KaHaJI0B KOMMYHUKaL NN,

4.4.7. MNpn TexHn4yecknx cbosx B paboTe cepBuca 3akasumka nnm cepeuca «Vezoo.kz», kotopsble
MOryT noBaeyb 3a cobolr BpeMeHHYI0 HEBO3MOXXHOCTb NMpenocTaBseHns ycayr, AreHT He o6s3aH
Bo3MeLlaTb Kypbepy Kakue-nmbo ybbITKM B CBA3M C MPOCTOEM.

4.5. AreHT fBJsIleTCA HaNI0roBblM areHToM Kypbepa-Hepe3ngeHTta. B COOTBETCTBUM C HAJIOrOBbIM
3aKoHoOaTenbCcTBOM Pecnybnukm KasaxcTaH, AreHT o6£3aH WCYHUCNATb, YAEpXuUBaTb U
nepeyncnaTb B B04XKeET HaNorM y NCTOYHMKA BbiMJaaTbl C 4OX0A0B Kypbepa B COOTBETCTBUU CO
CcTaTbsaMuM 683 1 692 Hanorosoro Kkogekca Pecnybankm KaszaxcTaH.

5. NIOPAAOK PACHETOB N BOSHAINPAXKAEHUA ATEHTA

5.1. HauyncneHHble Ha OCHOBaHWN MOJNyYeHHbIX AreHToM peecTpoB CepBuca 3aka3ymKa BbiMaaTbl
Kypbepy nepeuncnsawTca emy [llnaTexHon opraHumsaumen (nNo  nopyyeHuto AreHTa)



NCKNIOYNTENbHO Ha BaHKOBCKMIM CYET Kypbepa, OTKpbIThI B 6aHKe BTOPOro ypoBHSA Pecnybankn
KasaxcTaH. B cny4ae ecnm Kypbep, B HapylleHMe HacTOSALWEro NyHKTa, YKa)KeT CYET TpeTbero
nvua, OTBETCTBEHHOCTb 3@ BO3MOXKHble MOCNEACTBUA HECET UCKAIYNTENbHO Kypbep. AreHT B
TakOM Ccrsiydyae ocBoboXKOgaeTcss OT Kakon-nMbo OTBETCTBEHHOCTM 3a MOCAenCTBUA Takoro
rnepeyncneHuns.

5.2. Bo3HarpakxgeHue nognexuT onnaTte B HaUMOHaNbLHON BanlTe PeCI'Iy6J1I/IKI/I Ka3zaxctaH —
TeHre, 6e3HaNINYHbIM nyTtem.

5.3. AreHT nepeuncnseT BbiNaTbl Kypbepy, Nojly4eHHble OT CepBMCa 3aKa3yMKa (3a BblHETOM
CYMMbl NCHUCSIEHHbIX N YAEep>XaHHbIX Ha/N0roB, a TakXe BO3HarpaxieHus AreHTa), B TeyeHue 5
(naTn) 6aHKoBCKMX AHen Ha 6aHkKoBCKUM cyeT Kypbepa C OaTbl opmumpoBaHus PeecTpa wu
noanncaHna SABP/ABP CtopoHamu. Hanuydme Bo3pakeHun k DABP/ABP w/vunn oTtcyTcTBMe
noanucnm OO0 UCTeYeHUa cpoka v npumsHaHusa SABP/ABP nognucaHHbIM no nyHkTy 3.12 n 3.13
HacToswero JloroBopa NpuUoCTaHaB/IMBAET CPOK NepevyncneHus Beinnat Kypbepy.

5.4. TMpun pacxoxOoeHnn p[aHHbIX BbINAaTbl Mo 6aHKOBCKOMY cyeTy Kypbepa c 6GanaHcoMm
MOBUNBLHOrO MNPUNIOXKEHNA BCE TMPETEH3UM MO CyMMaM MpenbsaABAslOTCA HenocpeacTBEHHO
CepBuCY 3aKa34mka U He MoryT b6biTb npenbsaBsieHbl AreHTy. AreHT BrpaBe Mo cob6CTBEHHOM
WHULNATUBE N UCKJIOYNTENIbHO 13 coobparkeHuin nobpon Boan okasbiBaTb cogencrteme Kypbepy
B pa3peLueHnn Taknx BONPOCOB C CEPBMCOM 3aKa34dnka, 04HaKO He HeceT ob6s3aHHOCTEeN No

TakoMy COAENCTBUIO U He MPUHUMAET Ha cebs Kakux-nmbo o0653aTeNbLCTB MO yperyanpoBaHuto
COOTBETCTBYIOWMX NMpeTeH3nin. 5.5. B csiydyae pacxoXXaeHUs CyMMbl B aKTe BbIMOJIHEHHbIX paboT
N B aKTe CBepkKu B3aummopacyeToB CTOPOHbLI B TeyeHne 3 paboymx OHENn COBMECTHO MpoBOOST
aHanu3 ONS BbISBAEHUSA MNPUYUHBI PacXoXXdeHus. Ecam npuYnHy YCTaHOBUTb HEBO3MOXXHO,
cymmon obasatenbcTB Kypbepa nepepn AreHTOM CYMTAETCAa CyMMa MaTexXen, NMPUHATbIX OT
3aka34unka n obpaboTaHHbIX NO AaHHbIM AreHTa 3a OTYETHbIN Nepunog.

5.6. 3a oOKasaHue ycnyr AreHToMm, npenycMOTpPeHHbIX pa3fenioM 2 HacTosAwero [orosopa,
Kypbep ob6a3yeTcs ynnauymBaTb AreHTy BO3Harpa)kieHune yCTaHOBJIeEHHOe AreHToM w
pa3sMelleHHoe B CepBuce 3aKa3ymKa A1 03HAKOMJIEHUS.

5.7. PacyeT BO3HarpaxxgeHums Mo nyHKTY 5.6 HacToswero [orosopa npoM3BOAMTCH Ha
ocHoBaHuM 3SABP/ABP no ycayraMm KypbepCKonW [OCTaBKW, KOTOpbIA dopMmpyeTca B
COOTBETCTBMU C pa3fesiom 3 HacTosAwero [lorosopa.

5.8. Kypbep corsawaeTcsa C TeM, YTO BO3Harpa>kaeHme AreHTa, UCHUCIIEHHbIE U yOep>XaHHble
Hanorn, a TakXe wWTpadHble CaHKUMK (MpM WNX HaaMyuu) noanexaT onjaaTe NyTeM ux
yoepXXaHna AreHTom 13 obuien cymMmmebl BeiNIaT, NpuynTatowmxcs Kypbepy oT 3aka3duKa.

5.9. CTOpOHbI MPU3HAIOT, YTO CYMMbl BbIMJaT CepBMCOM 3aka34dmka Kypbepy, nepeducsieHHble
yepes3 AreHTa, He saBAAOTCA 060pOTOM MO peanm3aunm AreHTa U €ro 4OxX0LO0M, a NPU3HAKTCH
obopotoMm un poxogom Kypbepa. O6opoToM AreHTa SABASETCH WCKAIOYUTENbLHO CyMMa
BO3HarpaxkaeHus AreHTta, Ha4McsieHHas B COOTBETCTBUN C YC/IOBUSAMU HacToswero Jorosopa.

5.10. AreHT He OCyLecTBASET MPUEM AEHEXHbIX MJaTe)XXen OT noab3oBaTenen ycnyr Kypbepa
HN B KaKOW hopMe: HN MOoCpenCcTBOM MAATEXHOM KapTbl, HN HaJIMYHbIMUN CPeaCcTBaMU, HN NyTeMm
6e3HanuyHbIX nnaTexxen. lnaTexu Nosb30BaTeNss CEpPBUCA aKKYMYJIMPYIOTCA CEPBUCOM
3aka34yuka C nocnenywmm nepedncaeHmnem AreHTy asa BbinaaTbl Kypbepy € y4eTOM YyCI0OBUN
HacTosdwero Jorosopa.

5.11. NMopsagok y4yeTa, HAaYNCIEHUS, CMNCAHNA CYMM, CKUAOK U UHbIX NaaTeXen onpenensercs
CepBMCOM 3aKa34ymkKa CaMOCTOATENbHO U He 3aBUCUT OT AreHTa.

5.12. Pa3mep BoO3Harpa>xgeHums AreHta MoxeT OblTb M3MeHeH AreHToM B OJAHOCTOPOHHEM
nopsiake nyteMm HanpasJieHUS COOTBETCTBYHOLLEro yBeLoMJIeHUA B COOTBETCTBMM C YCJIOBUAMU



HacTosuwero [loroBopa. B cnyyae Hecornacusa c MUaMeHeHMeM pa3Mepa Bo3HarpaxkaeHus Kypbep
06s3aH 3aaBMTb 06 3TOM AreHTy A5 pacTOP>XXeHUst HacToswero [loroeopa.

5.13. B cayvae, ecqn B pe3ysibTaTe TexXHuUYeckonm owmnbkn, cboa B cucteme nnbo nHoro cbos/
owmnbkn npu pacyeTe BbiNaaT Kypbepy bblna nepevncneHa cymma, npesbialowas pakTnyeckn
nognexkawyt BbinaaTe, AreHT umeeT npaBo noTpeboBaTb BO3BpaT W3NLIHE MOJYYEHHbIX
cpencTtB. Kypbep 0653aH B TeyeHue 3 (Tpex) 6aHKOBCKUX AHEN C AaTbl MNONYYEHUS YBEAOMIEHMNS
OT AreHTa BO3BpPaTUTb WU3JIMWIHE MOJIyYEHHble CpeAcCTBa Ha PACYETHbIM CHET, YKa3aHHbIN
AreHToM, 1nbo nHbIM cnocobom, cornacoBaHHbIM CTOpoHaMM.

5.14. B cny4dae oTka3a Kypbepa OT Bo3BpaTa CyMM B COOTBETCTBUM C NYHKTOM 5.13 HacToALwero
Jorosopa, AreHT Bnpase:

* yaep>XXaTb COOTBETCTBYIOLLYID CYMMY M3 MOCAeayoWwmnx BbinaaT, ecin LENCTBUE HAaCTOALLEro
Jorosopa ¢ KypbepoM npofosnKaeTcs

e n60 B CJlydyae npekpalieHma HacTosiwero [oroBopa ¢ KypbepoM — o6paTuTbCa 3a
B3bICKaHWEM CyMMbl B cyaebHoM nopsake.

CTOpOHbI COrnallalTCs, YTO OaHHbIM MNYHKT He HapylwaeT npaBa Kypbepa Ha 060CHOBaHHble
BbiMAaTbl W TMPUMEHSETCA WCK/IIOYUTENIbHO B CJlyYae [OOKYMEeHTaJIbHO MoATBep XAEHHOM
nepensaThbl.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbliNOJIHEHME U (KMNKM) HeHagsexaliee BbiNoJIHEHME o0b6s3aTenbcTB Mo [oroBopy-
Ogepte CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C [Lorosopom-OcdepTon u
3akoHoaaTenbCcTBOM Pecnybnnkm KasaxcrtaH.

6.2. AreHT He HeceT OTBETCTBEHHOCTW Nepen TPeTbMMU JIMLAMUN 33 KAa4eCTBO OKa3aHHbIX YCAYT,
eCc/in HepoCTaTKM BbI3BaHbl HapyleHneM KypbepoM cBoux 0653aTenbCTB MO HacTosleMy
[orosopy n/mnn obsa3aTenbCTB N0 OFOBOPY C CEPBMCOM 3aKa34vmka (3aka3vynkom).

6.2.1. AreHT He aBnseTcsa paboTtodatenem Kypbepa. Kypbep CaMOCTOATENbHO OCYyLlecTBAsSeT
OKa3aHue KypbepCKuX YCJyr, HeCeT PUCKM N OTBETCTBEHHOCTb, CBA3aHHblE C WCMNOJIHEHNEM
3aKas30B, 3@ wuckw4veHnem obazaHHOCTen AreHTa, MNpPAMO NPeayCMOTPEHHbIX HacToALUM
Jorosopom.

6.3. C akuentoM paHHOro porosopa Kypbep rapaHTupyeT, 4TO BCA MNpeAcTaBjieHHas UM
nHopMaumsa U AOKyMeHTauma (Bkao4dasa faHHble WWH 1 6aHKOBCKME pPEeKBU3UTLI) SBASETCS
DOCTOBEPHON N OTHOCUTCA HEMNOCPEeACTBEHHO K HEMY JIM4HO. B npoTnBHOM cny4dae Kypbep HeceT
OTBETCTBEHHOCTb 3a NOCNeACTBMSA  MpenocTaBfieHUs  HeAOCTOBEPHOM  MHGopMaunun/
DOKyMeHTauunm u/unm nHpopMaummn, He OTHOCALLENCA K HEMY, CaMOCTOATENbHO, a Takxe obsA3aH
BO3MeCTUTb AreHTy BCe YObITKM N pacXobl, KOTOPbIE BO3HUKM Yy HEero BBMAy npenocraBneHus
Kypbepom Takon nHhopmaunn.

6.4. Kypbep 3HaeT 1 NMpu3HaeT, 4TO BCe YC/IYrX OKa3blBAlOTCA MM Ha COBCTBEHHbIN PUCK. AreHT
HEe HeceT OTBETCTBEHHOCTU 3a KayeCTBO, COCTOSHUE MEPEeBO3MMbIX FPy30B, NOTEP0 Npubbinv un
nobble ybbITkM Kypbepa.

6.5. Kypbep npuHumaeT Ha cebsa MNoSHYO MaTepuasibHYl0 OTBETCTBEHHOCTb 3a obecrnedvyeHue
COXPaHHOCTN BBEPEHHbIX eMy 0N [OCTaBKM MaTepuasibHbIX LEHHOCTen (MMyLlecTBa
3aKa34nMKoB N KNMeHTOB) 1 06sa3yeTcs 6epeXxHO OTHOCUTBLCA K HUM, @ TakXXe He3aMeasInTesIbHO
coobuwaTb AreHTy 0 Ntobbix 06CTOATENBCTBAX, YIPOXKAIOLLMX X COXPAHHOCTN.

6.6. B cnyyae yTpaTbl, NOpYM WUAM MOBPEXAEHUS BBEPEHHbLIX LEeHHOCTen no BuHe Kypbepa,
pa3Mep npuynHeHHoro yuiepba onpenenseTcs Ha OCHOBAHUM UX CTOMMOCTW, @ BO3MeELLeHUue
MPoM3BOANTCA B COOTBETCTBMM C 3aKOHoAaTeNbCTBOM Pecnybnumku KasaxcTtaH. TpeboBaHus



3aka34ynka O BO3MelWeHUM Takoro yuepba saAsnsawTcAa oba3aTesnbHbIMKW  OJS WUCMOJHEHNS
Kypbepom.

6.7. Kypbep HECET CaMOCTOATEJNIbHYIO M MOJIHYIO MMYLLECTBEHHYIO OTBETCTBEHHOCTb 3a Jtobbie
yObITKW, BO3HUKLLNE B pe3ysibTaTe ero Aencrteun nnn 6e3gencrtens npyn OoCcTaBKe.

6.8. Kypbep rapaHTupyeT, 4TO AEACTBYeT JIMYHO U He BMpaBe 3aK/toyaTb HacToAwmi [orosop
Mo NOpy4YeHUto TPeTbUX NnL,.

6.9. B cniy4ae npegoctaBsieHns KypbepoM He0CTOBEPHOW NHGOpMaLMU NN OOKYMEHTOB AreHT
BnpaBe notpeboBaTh ynnaTy wrpada B pasmepe 50 000 TeHre 3a Ka)Kgoe HapyLWeHMe, a TakxXe
BO3MeLLEHNE MPUYMHEHHbIX YObITKOB. LUTpadbl 1 ybbITKM MOryT ObiTb yAEp)XaHbl M3 CyMMbI
BbinnaT Kypbepa, nnbo B3biCKaHbl B cyaebHom nopagke.

6.10. AreHT He HeceT OTBETCTBEHHOCTM 3a NPaBOMEPHOCTb OrpaHmyeHns goctyna Kypbepa K
cepBuCY 3aKas3yuMKa, a TakXe 3a KOPPEKTHOCTb M MOJIHOTY BbiNJaT, NOCTyMawwWmMx OT cepBuca
3aKa34ymka. Bce npeTeH3num no cyMmmam BbinaaT Kypbep HanpassseT HanpsaMyo B agpec cepsuca
3aKa3yumka. AreHT He OTBEYaeT 3a 3a4EPXKN UM oWnbKK, OonyueHHbIe CEPBUCOM 3aKa3uunKka
npu nepepnavye peecTpos.

6.11. B cnyyae HapyweHus Kypbepom yC/noBuiA OOroBopa, CoBeplUeHUs AENCTBUN, HAHOCALLMX
penyTauMoHHbIn yuwepb AreHTy, WM HapyWeHUa 3aKoHoAaTenbCTBa, AreHT BMpaBe B
OOQHOCTOPOHHEM TroOpsiAKe MNPUOCTAaHOBUTb B3auMMOAENCTBME WIN PACTOPrHYyTb HaCTOALWNN
Horoeop 6e3 Bo3MeweHNs yObITKOB, a Takxe obpaTuTbCA B Cyd WX MNpPaBOOXpPaHUTEsbHblE
OpraHbl.

6.12. AreHT He HeCéT OTBETCTBEHHOCTM 3a 3a4ep)XKy BbinaaT, ecnn 6aHKOBCKUIN CY4ET Kypbepa
3ab/10KMpoOBaH, MPMOCTAHOBAEH WAM HE NPUHUMMaeT 3a4uciaeHus. Bce puckm n nocnencreuns
HeCBOEBPEMEHHOI0 NOJIly4YeHUS CPeaCcTB HECET UCKYNTENLHO Kypbep.

7. COrN1IACUE HA CBOP, OBPABOTKY, XPAHEHUE NEPCOHAJIbHbIX AAHHbIX U
KOH®UAEHUUAJIBHOCTDb

7.1. Kypbep HeCET OTBETCTBEHHOCTb 3a nMepedavy, pacnpocTpaHeHwe, pa3srnawleHue
MHGOPMaL MK, NMepCcoHasibHbIX OaHHbIX, MNOJYYEHHbIX UM B Lefnax UCMNoJIHeHUSA 3akKa3a, B MOJIHOM
o6béme. B cnydae nocTynneHns AreHTy NpeTeH3nn OT roCyAapCTBEHHbIX OPraHoOB, 3aKa34MKOB,
TpeTbUX MU, CBSA3aHHbIX C  HapyweHueM  KOHpuaeHumanbHoOCTU/pacnpocTpaHeHnem
MnepcoHasibHbIX AaHHbIX B LEAAX OT/MYHbIX OT WCMOJHEeHUsA 3aKasa, Kypbep o06sA3yeTcs
BO3MECTUTb BCe YObLITKN, CBA3aHHble C TaKMM HapPYLIEHWEM CaMOCTOATENbHO, a B CJly4ae
npuesied4eHnsa AreHTta, 3aka3yMka K OTBETCTBEHHOCTM B BMAe WTpadoB, Bo3MeLleHNs yuwepba n
T.M., KOMNEHCMPOBaTb Takme ybbITKM Ha OCHOBaHWUM MUCbMeHHOro TpeboBaHusa, B TeyeHue 10
(mecaTun) pabounx AHeM C MOMEHTa NONyYeHMS Takoro TpeboBaHUS.

7.2. AKuenTtysa HacToawwun Lorosop, Kypbep MOATBep)XAaeT, 4YTO O3HAaKOMJIeH C YCAO0BUAMU
06paboTKM nNepcoHanbHbIX JaHHbIX, W MpegocTaBasdeT AreHTy W TpeTbuM  nuuam
b6e3oroBopo4yHoe cornacme Ha cbop, xpaHeHMe, cCuCTeMaTU3auuilo, WCMNOJIb30BaHueE,
TpaHCrpaHW4YHYO nepepadvy U uHyto obpaboTKy CBOMX NEpCOHasbHbIX AaHHbIX (BKAw4Yaa OO,
NWH, KoHTakTbl, 6aHKOBCKME PEKBU3UTbI U AaHHble JOKYMEHTOB, YAOCTOBEPSOWMNX JIMYHOCTL) B
COOTBETCTBUU C 3aKOHOAATeIbCTBOM Pecnybnukn KasaxcTaH.

7.3. ObpaboTka MNepcoHasbHbIX AaHHbIX Kypbepa OCYyLWeCcTBASETCA B Lensx perncrpaumm u
noeHTUUKaUnmM, npefocTaBfieHnss AOCTyMNa K 3akas3am, OpraHuM3auunm pacyeToB W BbIMAT,
BbINOJIHEHUSA DYHKLMIA HANIOrOBOro areHTa, obecnevyeHnss NpeTeH3NoHHOM paboThbl, 3alWnThl NpaB
CTOpPOH, a Tak>xe NpoBeAeHUs NCCNeN0BaHNN N MAaPKETUHIOBbLIX NPOrpaMM.



7.4. Kypbep cornawaeTcs Ha nepefayvyy ero MepcoHasbHbIX [HAaHHbIX TPEeTbMM JnLaM,
y4yacTBYOWMWM B WCMOJHEHUU [loroBopa (3aka3yukam, MAaTeXHbIM opraHu3auunam, baHkam,
CepBMCaM 3/IeKTPOHHOr0 4OKYMeHT00b0p0oTa), a TakXXe rocyapCTBEHHbIM OpraHaM B CJlyyasx u
nopsigke, NpeaycMoTPeHHbIX 3aKoHoAaTeNbCTBOM Pecnybinkn KasaxcTaH.

7.5. Kypbep, nepepaBad nepcoHaNbHble AaHHbIE MO OTKPbITbIM KaHaJlaM CBA3W, OCO3HaeT W’
NMPMHMNMaeT Ha cebs PUCK UX HECAHKUMOHWPOBAHHOINO MNOJIYYEHUSA WHbIMU NULaMU. AreHT He
HeceT OTBEeTCTBEHHOCTW 3a TaKune cJiydal npun nx nepegaye rno oTkpbiTbiM KaHasllaM CBA3WN.

7.6. Cornacve Ha 06paboTKy MepCoHasibHbIX AaHHbIX MOXeT OblITb 0T03BaHO Kypbepom Ha
OCHOBaHMWN MNCbMEHHOI 0 3asBJIEHMS, MOAAHHOIO He MeHee YyeM 3a 30 KaseHdapHbIX OHen [0

haTbl OT3blBa, 3a WCK/OYEeHMeM CJlydaeB, Korga 3TO MNPOTUBOPEYUT 3aKoHOLaTesIbCTBY
Pecnybnnkun KasaxcTaH nnm nmeTcsa HEMCNOJIHEHHbIE 06s3aTenbcTBa Kypbepa nepen AreHTom.

7.7. CTopoHbI 0653yt0TCA cobnoaaTh KOHPUAEHUNANBHOCTb UH(OPMaL MK, MONYYEHHON B CBA3U
C nUcrnonHeHvem [lorosopa, 3a UCKJ/IOYEHMEM CJly4aeB, Korja ee packpbiTve Heobxoammo Ans
ncnonHeHns dorosopa nnbo npsmo TpebyeTcs no 3akoHy Pecnybnnkm KasaxcTtaH.

8. OBCTOATEJIbCTBA HEMPEOA,OJIMMON CUJ1bl (®OPC-MAXXOP)

8.1. CTopoHbl 0CcBOBOXAAOTCA OT OTBETCTBEHHOCTW 3a HEWUCMOJIHEHME WM HeHagJiexkallee
ncrnosiHeHne obsasaTtenbcTB Mo [OroBopy, €C/iM OHO $SBWJIOCb ClIeACTBMEM 0BCTOATENBLCTB
HenpeoaoonMMon cunbl (POPC-MaXkop: CTUXUNHble 6eaAcTBUSA, BOEHHble OENCTBUS, pPeLleHUs
rOCOpraHoB), BO3HMKWMWUX MoCje 3akjyeHusa [oroBopa WM  HOCAWMUX Ype3BblYalHbIN,
HenpenoTBpPaTUMbIN XapaKTep.

8.2. CTopoHa, CTOJIKHYBLWaAasAcA C ¢opc-Ma)KopoMm, obsizaHa MNMCbMEHHO W3BECTUTb AOpPYryto
CtopoHy B TeyeHme 10 pabouynx p[OHem W nNpenocTaBuUTb oduLMalibHble OOKYMEHTbI,
noaTBepxgawwme paHHble obcToATenbCcTBa (3@ uckAYeHneM o06wensBecTHbIX (aKToB).
HecobniopeHue atoro TpeboBaHusa nuwaeT CTOPOHY NpaBa CCbilaTbCA Ha POPC-Markop.

8.3. Mpun HacTynneHum ¢opc-Ma)kopa CPOKU BbIMOJIHEHUSA 0683aTenbCTB OTOABUIAOTCS
COpa3MepHO BpeMeHn OenCcTBMSA Takux obcTtoaTenbCcTB. Ecnm dopc-maxkop npogosmkaeTtcsa 6onee
1 mecsua, CTOpOHbI MPOBOAAT MNEPEroBOpbl ANS ONpefnesieHns albTepHaTUBHbIX CNocoboB
ncnonHeHnsa Jorosopa ambo npekpawatoT obA3aTensCTBa B CBA3M C HEBO3MOXXHOCTbIO
NCNONIHEHNS.

9. PASPELLUEHME CNOPOB

9.1. locynebHbin (MpeTeH3MOHHbLIN) NOPAAOK YPErynpoBaHUs CNOPOB ABNSeTCs 0653aTeNIbHbIM,
eCc/In VHOe He MNpefyCcMOTPEeHO 3akKoHOoAaTesIbCTBOM. [lpeTeH3nsa Hanpas/ifgeTca Mo KaHajlaM
CBA3N, YyKa3aHHbIM AreHToM B cepBuce «Vezoo.kz» unm Ha cauTe https://vezoo.kz/. Cpok
paccMOTpeHNs NMpeTeH3Mn 1 npefocTaBsieHUs oTeBeTa cocTasngeT 10 paboynx oHen co AHSA ee
NnoJly4yeHus.

9.2. Mpn HEQOCTUXKEHUWN COrNacus Cnopbl U pasHorjacus noasiexxaT pacCMOTPEeHUo B cyaebHom
nopsgke B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnnkm KasaxcTtaH no MecTy HaxoXaeHus
AreHTa, ec/in MHOE He NpenyCcMOTPEHO 3aKOHO4ATEs/IbCTBOM.

9.3. Bonpockl, He yperyampoBaHHble HaACcTOAWMM [1OroBOpOM, pa3peLllatnTcs B COOTBETCTBUN C
OEeNCTBYIOLWNM 3aKOHOAaTeNbCTBOM Pecnybnmnku KasaxcTaH.

10. NOPAAOK YBEAOMJIEHUA N PACTOP>XEHUSA 0,OrOBOPA

10.1. CTOpOHbI MOryT HanpasBAATb APYr ApYry oduunaibHble yBeLOMJIEHNA N 3arnpochkl Kak Ha
ByMa>KHbIX HOCUTENaX (3aka3sHbiM MUCbMOM WM HApPO4YHO), TakK M B 3NEKTPOHHOM BuAE: 4epes



MnaTtopmMy — cepBuc Vezoo.kz, No 3NeKTPOHHOM Mo4YTe MU Yepe3 MecceHaxep WhatsApp no
KOHTaKTHbIM JaHHbIM, YKa3aHHbIM B cepBuce Vezoo.kz. CTopoHbl 0653aHbl 3abnaroBpeMeHHo (B
TeyeHne 3 KasleHAapHbIX AHEN) MUCbMEHHO YyBeOOMNATb Apyr Apyra o6 n3MeHeHMM CBOUX
KOHTaKTOB.

10.2. AreHT BMNpaBe B OAHOCTOPOHHEM TrMoOpsAAKe W3MEeHATb J[loroBop, pa3MecTUB HOBYIO
penakuuto Ha cante https://vezoo.kz/ He MeHee 4yeMm 3a 5 pabouux OHeMm A0 BCTYMJIEHUSA
n3meHeHnnm B cuny. Ecnm Kypbep He corflaceH ¢ BHECEHHbIMU U3MEHEeHUsAMU, oH 0b653aH 40 AaThbl
WX BCTYyMNJeHna B CWay B NUCbMeHHOW ¢opme yBeaoMuTb 06 3TOM AreHTa M HanpaBuTb
yBeOOMJIEHME O PAacCTOPXXEHMN HacToswero Jorosopa, a Tak>Xe NpekpaTuTb B3anMogencTeme ¢

3aka3dyukamum 4epe3 Cepsuc. CoseplueHne KypbepoM J0ObIX KOHKAAEHTHbIX OENCTBUN,
HamnpaBJZIEHHbLIX Ha NMpoAoJIXXeHne CoTpyaHn4yecTBa, nnéo OTCYTCTBME MUCbMEHHOI0 BO3pa>XxeHnA
N pacTtop>eHuns J[loroBopa 4O MOMEHTa BCTYMJEHUSA U3MEHEHUA B CUJTy MPU3HAETCA MOJIHbIM 1
H6e30roBopoYHbIM cornacmem Kypbepa ¢ HOBOW pefakumein Jlorosopa.

10.3. Ooroeop gmenctByeT 6eccpoyHO OO0 ero pactop)keHus. PacTtop)xeHume ponyckaeTcs no
cornaweHuto CTOpPOH, a TakXe B NopsnKe OOHOCTOPOHHEro oTKas3a C npeaBapuTesbHbIM
MMNCbMEHHbIM YBeAOMJIEHNEM He MeHee 4eM 3a 10 paboynx gHen.

10.4. AreHT BrpaBe B 0HOCTOPOHHEM MOpAAKe pacToOprHyTb [loroBop n 3abnokmpoBaTb 4OCTYN
Kypbepa Kk Mnatdhopme 6e3 npeaBapuTenbHOro yBe4oMIeHUS B CyYasx:

* yTpaTbl, aHHYJIMPOBAHNA UM HECOOTBETCTBMA CcTaTyca Kypbepa-HepesnaeHTa TpeboBaHuaM
3aKoHodaTenbcTBa Pecnybnnkm KasaxcTaH (Bkato4as aHHynupoBaHue WMWH mnnnm oTcyTcTBME
6aHKOBCKOro cyeTa B 6aHkKe BTOpPoro ypoBHs PK)

* OTCYTCTBUS aKTUBHOCTU Kypbepa B cepBuce bosiee 7 KafleHAapHbIX AHEN

* HapyweHunsa Kypbepom ycnosuin [lorosopa, NpaBua OesIOBOro obuieHus, pacnpocTpaHeHus
ockopbneHnin, KNeBeTbl UAM HaHEeCeHUs penyTauMoHHOro u unHaHcoBoro yuwepba AreHTty n/
nnn cepeucy 3akas4dmka (BK/OYaa HeraTUBHbIE OT3bIBbl B couceTsax u CMIN)

* BbIABJIEHUS HEO0CTOBEPHbIX AAHHbIX UN NHbIX HAapYyLUEHUN.
10.5. Kypbep BnpaBe pacTOpPrHyTb HacToAwMn [oroBop nNyTeM HanpasfieHUs AreHTy
NMMCbMEHHOro ysegomsieHusa. Mpu 3Tom obsizaTenbCTBa MO paHee BbIMOJIHEHHBIM YyCJyram, a

TakKXXe BCE B3aMMHbIE pacyeTbl, YAep>XaHWs N OTBETCTBEHHOCTb 3a HapyLUeHWe YCJ0BUMN
[loroBopa COXPaHAT CUY [0 MOJIHOTO UX UCMONIHEHUSA U YPeryampoBaHus.

10.6. Mpwn pacTop>xeHun [Horosopa Mo uHuumnaTuBe Kypbepa (He mo BMHe AreHTa) Kypbep
06s3yeTCs BO3MeCTUTb AreHTy BCe (DaKTUYeCKM MOHeCeHHble pacxonbl. Kypbep He BnpaBse
TpeboBaTb OT AreHTa BO3MELLEHMNSA YNYLLEHHON BbIFOAbl 1 MOPaabHOIro Bpeaa.

11. SAKJNTIIOYUTEJIbHbIE NMOJNTOXXEHNUA

11.1. HacTosawmn [OOroBop M BCE BO3HMKAKOLWME U3 HEro MPaBOOTHOLUEHUA PEryampyroTcsa u
TOJIKYIOTCS B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Pecnybnnkum KazaxcraH.

11.2. JoroBop BCTyMNaeT B CMJy C MOMEHTa coBepleHns KypbepoMm akuenTa U OencTByeT Ao
MosHOro ncnosnHeHmsa CtopoHamu ceoux ob6a3aTenbCTB.

PEKBU3UTbI U ALPECA ATEHTA

ToBapuLLECTBO C OFPaHNYEHHON OTBETCTBEHHOCTbLIO «KYPBEP M'PYMIM»
BWH: 241040040416

KOpunavdeckuin agpec: AnMmaTsbl, MukpopainoH 2, nom 10A, kB/ouc 31
Odmc: ropog AnmaTsl, ynmua CaTtnaesa 30/8, 6510k C, opuc 142
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