LUAPT-O®PEPTA

KypbepJiK )XXeTKi3y Kbi3MeTTepiH KepceTy Typanbl
(e3iH-63i )XXYMbICNEH KaMTbIfaH agaMaap, XXeKe Kacinkepsnep XXaHe pe3uaeHT eMec
)KeKe Tynfanap ywiH)

«2» Kapalwa 2026 x. 1.2-Hycka

Ocbl ycbiHbIC «Al MPO1» xayankepuiniri wekTeyni cepiktecTiriHiv, BCH 241040014556, 3aHabl
MeKeHXalbl: AnMaTbl Kajlacbl, 9ye30B ayhdaHbl, Mambip-4 wafbiHaydaHbl, 49-yn, Xapwus
odepTackl bonbin Tabblnagbl.

BynaH api «Komnanumsa» gen atanatbiH «Al MPO1» )ayankepwiniri wekTeyni cepikTecTiri XKapFbl
HerisiHae apekeT eTeTiH OnpekTopbl Janposa Anpa ACKapOBHaHbIH, aTblHaH OCbl WAPTTbIH 2.8-
TapMafblHOa KepceTiaireH caHaTTapAbiH, 6ipiHe »KaTaTblH XX3HEe OCbl YCbIHLICTbl KabblnganTbIH
Ke3 KenreH TynfameH (bynaH oapi - «Kypbep») oCbl WIapTTa KepPCeTiNreH TananTapMeH LwwapT
»acacynbl yCbiHagbl.

Ocbl wapT KasakcTtaH PecnybnnkacbiHbiH A3aMaTTblK KogekciHe (byamaH api - KP AK) cankec
»xapus ocepTta 6onbin Tabbinagbl. OHbl TOMbIK 9Pi CO3Ci3 Kabbingay (akuenT) aen KypbepaiH ocCbl
WapTTbIH 2.5-TapMafblHOa KOPCEeTINIreH apeKkeTTepai »acaybl TaHblNagbl. «Vezoo.kz» cepBUCIH
(https://vezoo.kz) TapanTap Tipkey, aknapaT aJiMacy >XX9He 3JIEKTPOHObIK KY>XaT alHasbiMbl YLUiH
TexXHUKaNbIK Kypas peTiHOe NanganaHagbl, WapTThl opbiHAAY 6apbiCbiHOA Ky)XaTTapFa KOJ KOt
OCbl WapTTbIH 3-6enimiHae 6enrineHreH TopTinmneH Xy3ere acbipbiiaabl.

Kypbepre akuenT »Xacamac OypblH LWapT MITiHIMEH MYKMAT TaHbICy YCbiHbllagbl. LWapTt
TananTapbiHblH KaHdan pa 6ip 6GeniriMmeH Hemece TosbIKTal KenicnereH >kafdanga, WapT
»acacynaH 6ac TapTy yCbiHbI1aabl.

1. TEPMUHAEP MEH AHbIKTAMAIJIAP

1.1. Tanceipbic 6epyLli - 3 CepBuUCi apKbliibl TayapsapFa TancblipblC 6epy xoHe onapibl XeTKi3y
MYMKIHAIMH YCbIHAaTbIH MHTEPHET-NNaTopMaHbIH, onepaTopbl 60nbiN TabblaTbiH 3aH4bl TYAFa.
KoMnaHna OHbIMEH WapT »acaCkaH »>XdHe CcoN wWapTka cankec Kypbepnepdi XeTkKizy
KbI3BMETTepiH KepceTyre TapTy Ke3iHae TancbipbliC 6epyLlliHiH KOMUCCUOHEpPi peTiHOe apeKkeT
eTeni. KasakcTaH PecnybaunKacbiHbIH, 3aHHaMacCblHOA Ke34esireH >kafhannapfa TancbipbiC
bepywi MHTepHeT-NAaTOpPMa apKblbl ajiblIHFaH 63iH-63i XXYMbICNeH KaMTbliFaH KypbeprnepgiH,
KipicTepiHe KaTbICTbl Cafblk areHTi 6onbin Tabblnagbl.

1.2. TancbipbiC OepyLWwiHiH cepBUCI - TancblpbiCTap OpPHaNacCTbipbINATbIH >XJ3HE >KEeTKi3y
Kbl3MeTTepi KepceTineTiH, TanceipbiC 6epywire Tmecini Beb-cantTap, MobunbAi KoCbIMLIanap
)X9He e3re fe baFoapnamMaiblk Kypangap.

1.3. EcenTik »a3ba - KoMnaHusaHbiH cypaybl 6ombiHWa Tancbipbic 6epywi Kypbepre 6epeTiH
TancbipbiC bepylli cepBUCiHE KON XETKIi3y KYKbIFbI.

1.4. Nanpananywsl - TancelpbiC 6epyLli cepBUCi apKbiibl Tayapsapfa XXaHe onapAbl XeTkisyre
TancblpbiC 6epeTiH )xeke HeMece 3aHabl TYJFa.

1.5. XKeTkizy KbiameTTepi - TancbipbiC 6epywi cepBUCi apKblibl OpHaAacTbipblFaH
TancelpbiCTapabl kKabbingay, TacbiManfay »>X9HEe >KeTKi3y »XeHiHperi Kypbep KkepceTeTiH
KbI3MeTTep.

1.6. XKeTKi3y KbI3MeTTepiHiH KyHbl - EcenTi keseHae Kypbep KepCeTKEH XeTKi3y KbI3MeTTEPiHiIH,
Tancbipbic 6epywi cepeuci Tancbipbic bepyuwiHiH TapudTepi MeH Kafuganapbl 6o0MbiHLIA



ecenTereH KyHbl, OHbIH iWiHge ManganaHywblapablH Wannyngapbl MeH TancbipbiC 6epyLUiHiH,
KOCbIMLLIA Tenemaepi.

1.7. KypbepgiH, cbinakbiCbl - oCbl LLIapTTbiH, 5.1-TapMafblHa CoMKeC allKbiHOaNaTbliH, KOPCETINreH
XKETKi3y Kbi3MeTTepi ywiH Kypbepre Tmnecini coma.

1.8. KoMnaHsAHbIH, KOMUCCUSANBIK, CbilaKbiCbl - KoMnaHna MeH TancbipblC BepyLli apacbiHOafbI
wapT 6onbiHWa TanckipbiC 6epywi KoMnaHWsaFa TONENTIH Cbinakbl.

1.9. EcenTi ke3eH - erep KomnaHusa b6acka ke3leHai benrinemece >xaHe on Typanbl Kypbepre
xabapnamaca, KyHTi3benik anTa.

1.10. «Vezoo.kz» cepsuci (MnaTtdopma) - https://vezoo.kz canTeiH, CRM-XyineHi »xaHe Mobunbai
KOCbIMLIANIAapAbl KaMTUTbIH, TapanTap 3/IeKTPOHAObIK KY>XaT alHasbiMbl MEeH akrnapaT asiMmacy
YLWiH NanganaHaTbiH annapaTTbik-0aFaapnamaliblK KELIEH.

1.11. Tenem ynbiMbl - TeNIEMAEP XXIHE TesieM xynenepi Typanbl KasakcTaH PecnybnnkKacbiHbIH,
3aHHaMacCblHa C3MKeC KbI3METTi Xy3ere acbipaThiH, Kypbepnepre Tesnem »acay yLwiH KoMnaHus
TapTaTbliH, OHbIH iWiHAE 63iHiH HeMece TexXHONOrussblK, CcepikTecTepiHiH 6afaapnamansik,
KaMTbl/IbIMbIH NafanaHaTbiH 3aH4bl TYJFa.

1.12. Tenem cepBuci - TenemM YWbIMbIHbIH HEMECe OHblH, TEXHOJIOrUANIbIK CEePIKTECiHIH
6afFpoapnamaiblK KaMTblbIMbl (MOBUNbLAI KOCbIMLLA, XKeKe KabuHeT), o1 apKblsibl Kypbep Teneyre
KOJDKETIMAI coMa Typasibl MaJliMET anafbl XX9He e3i KepceTKeH aepekTeMersiep 6oMblHLIA OHbI
6aHK KapTacblHa aynapyfa nepbec ekim bepegi.

1.13. Tenem Tacini - Kypbep ocbl LUapTTbiH 5.5-TapMaFblHa Colikec TaHAOafaH TeseM any TapTibi:
Kypbep KepceTkeH aepekTeMesiep 6ombiHWA 6aHK WOTbIHa (KapTafa) Tikenen ayapapy (1-tacin)
Hemece Tenem cepBUCiH NanfanaHa oTbipbin, TeneM ynbiMbl apKblibl any (2-Tacin).

1.14. Tenempep Ti3inimi - TancelpbiC 6epylli CepBUCIHIH OepeKkTepi MeH KON KOWbIJIFaH
opblHOaNFaH »>KYMbICTap akTinepi HerisiHoe KomnaHua KanbinTacTbipaTbiH Kypbepnepre
TeNeHeTiH coManapblH 3/IEKTPOHAObIK Tizbeci.

1.15. ©3iH-63i XyMbICNeH KaMTblfaH agaM - Ka3akcTaH PecnybiunkacbiHblH, a3aMaTbl HeMece
kaHaac 6onbin TabbinaTbliH XXaHe KasakcTaH PecnybnmnkacbiHbiH, Canblk KOOEKCiHE CaMKeC ©3iH-
©3i XXYMbICNEH KaMTblFaH4apfa apHasifaH apHayJibl CajiblK PEXUMIH KOJAaHaTbIH XKeKe TyJifa.

1.16. XKeke kacinkep (XKK) - KasakcTaH PecnybnukacblHoa Xeke kKacinkep peTiHAoe TipkenreH
YKHE CanblK CanynblH XXannbiFa 6ipaen 6enrineHreH peXxnMiH KoaAaHaTbliH XKeKe TyJFa.

1.17. Pe3npgeHT emMec - KasakcTaH PecnybnukacbiHbiH, CanblK KoAekciHe calkec Ka3akcTaH
PecnybnunkacbiHbIH pe3npeHTi 6onbin TabbiIManTbiH XXoHe Ka3akcTaH PecnybnukacbiHOa Keke
KacCinKep peTiHOe TipKeNIMereH xeke TyJfa.

1.18. Uundpnblik pacTtay - KasakcTaH PecnybnumkacbiHbiH, Lndpnbik KoLekciHe cankec LUgpblK,
ayTeHTUUKaumanaH eTKeHHeH KeniH MnaTdopmata KypbepliH KeniciMiH 6inpgipeTiH apekeTi:
KypbepgdiH, pacTtanfaH ysanbl TenedoH HeMipiHe XibepinreH 6ip peTTiK KOOTbl €Hri3y >XaHe
bromeTpuanblik cankecteHaipyneH (FacelD) eTy.

2. LUAPTTbIH, MOHI

2.1. Kypbep Tancbipbic 6epylli cepBUCi apKbliibl OpHaNacTbipbllaTbiH TancbipbicTap 6oMbiHLIA
XeTKizy Kbi3MeTTepiH KepceTyre wMiHgeTTeHeni, an KomnaHma TancelpbiC 6epyLwiHiH,
KOMUCCMOHepi peTiHOe OHblH, MyAAeci YWiH >X9He OHblH ecebiHeH 63 aTblHaH SpekeT eTe
oTbIpbIn, Kypbep kepceTkeH XKeTkKi3y KbiaMeTTepiH ocbl LLlapTTa 6enrineHreH TopTinneH >XaHe
TaNanTapMeH KabblfayFa XXoHe aKbl Teneyre MiHaeTTeHeai.



2.2. Ocbl LWapTThl xxaHe TancbipbiC 6epyLUiHiH, TancbipMackiH OpblHAAY LWeHbepiHae KoMmnaHus:

* Tancbipbic 6epywigneH Kypbepre EcenTik »xa3ba 6epyai cypaTagbl >XoHe OHbl KOCyfa
cynemenpey kepceTtegqi;

* Kypbepre TancbipbiC 6epylliHiH, Kafuganapbl MeH TexHWKanblK TajnanTapbl Typainbl
xabapnangbl;

* MnaTdopma apkbl/ibl KypbepMeH 3M1eKTPOHAbIK KY>XXaT allHa/IbIMblH KaMTaMachbI3 eTeni;

* KypbepMeH ecen anmbipbiCyabl xoHe KypbepmiH CbiaKbICblH 63i TaHdafaH Tenem TaciniMmeH
aypapynbl ynbiMaacTblpagbl.

2.2.1. KoMmnaHunsa 2.2-TapMakTa KepceTinreH apekeTTepai TancbipbiCc 6epyLUiHiH KOMUCCUOHEPI
peTiHOe opblHAanAbl. byn apekeTTep yLWiH akbl KOMMNaHUSAHbIH, KOMUCCUSABIK CbilakbiCbl 60JbIN
Tabbinagbl, OHbl Tanceipbic 6epywi Tenenpi »xaHe on ocbl LWapTTbiH 5.1-TapMaFblHa Cankec
KypbepgiH, »annbl KipiciHeH ecenTenegi. KepceTinreH apekeTTep yuwiH Kypbep KomnaHusafa
e3re TesieMmaep >kacamangbl.

2.3. Kypbep >»YMbIC YaKbITblH >»X2He KecCcTeCiH 63 OeTiHWwe alKblHOakabl, TancbipbiCTapabl
Kabblnoanabl Hemece Kabblngamanabl, MapLIPYT MeH Kenik KypanblH e3i TaHganabl. Ocbl WapT
Kypbep ylWiH TancbipblCTapAblH, eH TeMeHri kenemiH 6enrinemengi. TancolpbicTapabl 6enyai
TancbipbiC BepyLUiHiH, CEPBUCI XXy3ere acbipaTbiHAbIKTaH, KoMnaHna Kypbepre TancbipbiCTapablH,
benrini 6ip kenemiHe keningik 6epmengi.

2.4. Ocbl WapT eHbek wapTbl 6onbin TabbinMangbl. Kypbep XeTki3sy KbiameTTepiH gepbec, o3
ToyekeniMeH >XaHe o3 ecebiHeH KepceTeni aHe 6acka Ty/sfanapfa, OHbIH iWiHOe e3re
WHTepHeT-NNaTgopManap apkbijbl fa KbI3MET KOPCETYre KYKbiJibl.

2.5. AkuenTt »kacay TopTibi. Ocbl LWapTThl akuentey paen KypbepAiH https://vezoo.kz/
CanTblHOaFbl TipKey HblCaHblHAA (OHbIH, MOBMNbAOI HYCKACblH KOCa afifaHAa) MblHA SpeKeTTepaiH,
B6apnblFbIH XKacaybl TaHblNagbl:

* Kypbep cayasiHamacbiH TonTblpy (T.A.9., TenedoH, XXCH, Kana, azamMaTTblK, XXeTKi3y CepBUCi,
KeJiK TYpi )X9He HblCaHHbIH, 83re epicTepi);

* «lepbec pepekTepadi KYNUANbINbIK casicaTbiHa »oHe [lanfanaHylbl KesiciMiHe calkec
eHaeyre KeniceMiH» gereH 6enri Koto;

* «XXKapua ohepTa TananTapblH KabbinganMbiH» gereH 6enri Koto;

* «CayanHaMaHbl Xibepy» 6aTbipMacbiH 6acy.

2.5.1. 2.5-TtapmakTa kepceTinreH 6enrinep kownbinbin, «CayanHaMaHbl Xibepy» 6GaTbipMachl
bacbinFaH caTTeH bacTtan LWapT »kasbawa HbicaHO4a »xacanfaH 6onbin ecenTteneqi (KP AK-HiH
152, 396-6anTapsbl). LWapTka undpnblk pacTay Hemece >3/IeKTPOHAbIK UMDPbiK KonTaHba
apKblJibl KOCbIMLUIA KOJ1 KOO Tasan eTinmenai.

2.5.2. KypbepfiH caHaTbl XoHe 2.9-TapMakTa KepceTiireH pacTanTbiH KyXaTTtap Kypbep
TapanblHaH cayaJiHaMaga Hemece on XibepinreHHeH KeniH KoMnaHusHbIH cypaybl 6oMbiHLWIA
MeTkizy KbiaMeTTepi kepceTine 6acTaraHfa geniH xabapnaHagbl. AkuenTt KypbepgiH LWapTt
)Kacacyfa OereH epkiH HaKTbl aHblKTayfa MyMKiHAiIK 6epeTiH e3re Ae 3aHAbl TICIIMEH >Kacaybl
MYMKIiH.

2.6. AkuenT xacay KypbepaiH ocbl LapTTbiH akuenT »acaifaH KyHi KongaHbicTa 6onfaH

penakunACbiHbIH, TaslanTapbiHa TOJbIK 9Pi CO3Ci3 KOChIIFaHbIH bingipeai.

2.7. KoMnaHnsa e3 YCbIHbICbIH Ke3 KeJIreH yaKblTTa Kepi KalnTapbin aflyfa KYKblibl; MyHOaW Kepi
KanTapbin any TapanTapAbl Kepi KanTapbin ajfaHfa OeniH TyblHOafFaH MiHOeTTeMenepai
opblHOaynaH 6ocaTnangbl.



2.8. Ocbl WapT MblHa caHaTTapAafbl KypbepsiepMeH Xacanadbl: 63iH-63i XXYMbICNEH KaMTblFaH
ajaM; canblk CanyablH XannblFa 6ipaen 6enrineHreH pexmMiH KondaHaTblH XKEKe KacCinkep;
pesnaeHT emec. KoMnaHua OHaWnaTblIFaH AeKfapaunsa HerisiHgeri  casblKk  PeXUMiH
KoJl4aHaTbIH XXEKe KacinkepnepmeH ocbl LLlapTThl XXacacnangbi.

2.9. Kypbep ©3iHiH caHaTbliH KepceTin, 2.5.2-TapMakka CoMKeC pacTalTblH ManiMeTTep MeH
Ky>XaTTapAbl YCbiHaAbI:

* O3iH-63i XXYMbICMEH KaMTbIFaH aflaM - )XeKe 6acblH KyanaHOblpaTbIH KY>XKaT;

* KK - xeke 6acbiH KyanaHOblpaTblH KY>XaT, )XEKe KICinkep peTiHaAe MeMNeKeTTiK TipKkenreHi
XKOHE KONAaHbINAThIH CasnblK PEXUMI Typasbl MaiMEeTTep;

* Pe3ngeHT eMec - xeke bacbiH KyanaHablpaTbiH Ky>KaT, KasakcTaH PecnybnmnkacbiHoa 3aHAabl
Typae 60NyblH >X9HE OHblIH ayMafblHOA@ 3aHHaMafa COMKeC KbI3MEeT KepCeTy KYKbIFbIH
pacTanTblH Ky>aTTap, a1 KoCapJjiaHfaH cCanblk canynbl 6ongbipMay Typasbl XasbiKapasblK
LIAPTThIH epexXxesiepiH KongaHy HMeTi 6onfaH Xafdanaa - Pe3naeHTTIriH pacTanTbiH Ky>KaT.

2.10. Kypbep 63iHiH, CaHaTbl HEMECE CaliblK Caly peXXnMi e3repreH KyHHeH 6actan 3 (yLw) »XyMbIC
KYHIHEH KewikTipmen KoMmnaHusfa xabapnayfa MiHoeTTi. XKK-HiH, OHannaTbINFaH gekaapauuns
HerisiHgeri Hemece e3re apHay/bl CafiblKk pPeXuMiHe Kellyi, CoOHAan-aK ©3iH-83i »XYMbICMeH
KaMTblIfaH afaMHblH, ©3iH-63i XXYMbICMNeH KaMTblfaHOapFfa apHanfaH apHayJsbl CajblK PEeXUMIH
KongaHyabl TOKTaTybl, erep Kypbep 2.8-TapMakTa kKepceTisireH 6acka caHaTka ayblcnaca,
oCblHAamM Kewy (TokTaTy) KyHiHeH 6acTan LWapTThl ToKkTaTyfa Heri3 6onaabl.

3. KbIBMET KOPCETY )XX9HE KABbUJIAAY TOPTIbI

3.1. AkuenT »>kacanfaHfa pgeniH Kypbep ocbl LWapTTelH TanantapbiMeH, [lnaTdopMa
KaFuganapbiMeH xaHe KoMnaHus HeMece TancbipblC 6epyLli oFaH »eTKi3reH TancbipbiC 6epyLui
CepBUCIHIH KafuaanapbiMeH TaHbICyFa MiHAETTI.

3.2. Kypbep XeTkKi3y Mep3imaepiHe, a3blK-TYNiK 6HiMAEpPiH TacbiMangayfa, TepMmoceMKenep MeH
e3re pe »xabablikTapAbl NanfanaHyfa KoWbIIaTblH TananTtapAbl, CcoHAam-ak KasakcTaH
Pecnybnnkacbl 3aHHaMacCbIHbIH, TajanTapbliH KOCa anfaHAa, TancblipblC BepylWiHiH, TeXHUKaNbIK
TananTapbl MeH pernamMmeHTTepiH cakTal OTbIpbIM, XeTKi3y Kbi3MeTTepiH KepceTeai.

3.3. Kypbep opblHOafaH TancbipbiCTap MeH XXeTKi3y KbI3MeTTepiHiH KyHbIH ecenke anynbl
Tancbipbic 6epyLUiHiH, cepBuci Xyprizeqi. TnicTi aknapaTTbl cakTaydbl TanceipbiC bepyui Xxy3ere
acblpaabl.

3.4. 9pbip EcenTi Ke3eHHiH KOopbITbiHAbICH GoMbiHWa KoMnaHua TancbipbiCc 6epylli cepBUCIHIH,
nepekTepi HerisiHge Mnatdopmana opblHOaNFaH XYMbICTap (KepceTifireH KbiaMeTTep) aKTiCiH
(bynaH opi - OXA) kanbinTacTblipagbl. OHOa KypbepaiH EcenTi Ke3seHnOeri CblMakbICbl, SFHU
KoMNaHnsHbIH KOMUCCUSABIK, CbiiaKbICbl LIerepiireH KypbepaiH »ananbl Kipici kepceTinegi. OXKA
OpHanacTbipblIFaHbl Typanbl Kypbepre push-xabapnama Hemece kKenicinreH 6annaHbiC
apHanapbl apKbljbl 63re xabapnama xibepinegi.

3.5. OXKA-rfa Kypbep MNMnatdopMaza umdpiblk pactay HeMece 371eKTPOHAbIK Lnudpblk KonTaHba
(OUK) apkbinbl Kon kosabl. Kypbep - XK OXXA-Fa 3N1eKTPOHAbIK LUNGPPAbIK KonTaHbaMeH Kon
kKosaabl. KomnaHusa OXKA-Fa 3NeKTPOoHAbIK LNGpablK KonTaHbamMeH Ko Koagbl.

3.6. OXKA 6onmbiHWa KapcblibikTap 6onfaH xarFnanga Kypbep on Typasbl akT OpHanacTblpblFaH
KYHHeH 6actan 3 (yw) »XyMbIC KYHi iwiHoe KomnaHuafa xabapnan, ofaH Ko KotogaH 6ac
TapTalbl. KOMNaHMsa KapcbiblkTapabl Kapan, 5 (6ec) »yMbIC KyHi iwWiHae Kypbepre HaTUXXeCiH
xabapnanabl. KepceTtinreH mep3simae ganenni kapcbinblkTap 6onmaca, OXXA Kypbep TapanbiHaH
KapCblJIbIKCbI3 KO KOWblAFaH 6onbin ecentenegi.

3.7. Erep EcenTi ke3eHOe Kypbep XeTKi3y KbiameTTepiH kepceTnece, OXKA acanmMangbl.



3.8. KypbepaiH cypaybl 6onbiHWa KoMnaHms 3 (yL) XXYMbIC KYHi ilWliHAe cypaTbiifaH Ke3eHOeri
Kypbep opblHOafaH TancbipbiCTap CaHbl MeH ecenTeareH comajnap Typanbl e3iHgae 6ap
ManiMeTTepAdi YyCbiHaAabl.

3.9. TapanTtap Kypbepgain MNnatdopmanasbl UNGPbIK pacTaybl OHbIH, epKiH BinaipeTiHiHe »XoHe
OXXA-Fa Kon Koto, ocbl LLapT 6onbiHWa eTiHiwTepai, xabapnamanapibl XXaHe e3re Ky>XaTTapabl
xibepy kesiHge TapanTap apacblHOafbl KaTblHacTapda KypbepaiH 63 KONbIMeH KOWfaH
kKonTaHbacbliHa TeH, Aen TaHblNaTbiHblIHA KenicTi. KoMnaHusa undpiblk ayTeHTUMUKALNA XOHEe
UNGpnblK pacTtay Typasbl ManiMeTTephi (KyHi MeH yakbiTbl, TenedoH HeMipi, buomMeTpusanbik
COMKecTeHAaipy HaTuXeci, IP-MeKeH>Xaln, pacTanaTblH Ky>XaTTblH Ma3MyHbl) cakTanabl; TapanTtap
onapabl KypbepaiH TWICTi 9peKeTTi »KacafFaHblH pacTalTbiH TUICTI ganen gen TaHuabl. Kypbep
©3iHiH MOBUNbAI KYPbIIFLICH MeH TenedoH HeMIpPIH YLWIiHLWI TyFanapablH NanganaHy ToyekeniH
KeTepeni )KaHe onap XKofaJiFaH XXafganga KomnaHusara gepey xabapnayfa MiHOeTTI.

4. TAPANTAPADbIH, KYKbIKTAPbl MEH MIHOETTEPI
4.1. Kypbep MiHOETTi:

4.1.1. XKeTKi3y KbI3METTepiH Xeke ©3i, camnanbl xaHe TancbipblC 6epyLliHiH, KafupganapbiHaa
benrineHreH mep3simMmaepne Kepcetyre.

4.1.2. Tayapnapibl, OHbIH iWiHAe a3blK-TYJNiK 6eHiMAepi MeH TacbiMangayfblH, epekLie
LIapTTapblH Tajslan eTeTiH Tayapnapdbl TackiMangay KesiHae TancbipblC 6epylLliHiH, Kafuaanapsbl
MEeH TexHWKanblK TananTapbiH, CcoHAan-aKk KasakcTaH Pecnybnmkacbl 3aHHaMacCblHbIH,
TajlanTapblH CaKkTayfa.

4.1.3. Tek KaMmeneTke TOJSiFaH afaMAapFa apHasfaH TayapsapAbl XeTKi3reH Kesge ajyuwbiHblH,
XKaCblH pacTalTblH KY>XaTTbl Tekcepyre; [lMamfanaHylwbiHbiH, TanceblpMackl 6oMbiHWa Tayap
caTbin anfaH Kesge MNanganaHywsiFa uckangblk 4ekTi 6epyre.

4.1.4. TancbipbiC 6epylWiHiH, dupManbiK HbllWaHdapbl 6ap 3aTTapAbl XeTKily KbI3MeTTepiH
KepceTyre KaTbiCbl XKOK Ke3ge nanpanaHbayfa >aHe Tancbipbic 6epywi MeH KoOMNaHWSAHbIH,
Tayap benrinepiH xxasbalwa kKenicimciz nanganaHbayfa.

4.1.5. Tancbipbic 6epylwi cepBuciHe, MnatdopmaFa aHe TesieM CepBUCIHE KON KeTKilyre
apHanfaH EcenTik »xa3baHbl, normHaephi, Kynusacesgephi >XaHe e3re pepekrephi ywiHLwi
Tynfanapfa 6epmeyre xaHe 6acka TynfaHblH EcenTik )xa3bacbkiH nanganaHbayFa.

4.1.6. MNanpanaHywbinapabiH, Oepbec nepekTepiH TancblpbiCTbl OpbIHAAYFa KaTbICbl »OK
MakKcaTTapha >apus eTneyre XxaHe nanganaHbayra.

4.1.7. WapTTbl opblHOayfa aHe Tancbipblic 6epylwiHiH, HeMece KoMMNaHUSAHbIH CaiblK areHTi
GyHKUMSANaApblH aTKapyblHa Ka)XeTTi WbIHANbI ManiMeTTep MeH KyxaTTapabl KomnaHusafa
YCbIHYFa »X9He 0Jlap e3repreH Xarfaanga yakTbelibl xabapnayfa.

4.1.8. WapTTblH 6yKin KospaHblly Mep3iMi iwiHgoe ManimaenreH Kypbep caHaTblHa CanKec
Kenyre xaHe 2.10-TapMakTaFbl TOPTiNMNeH e3repicTep Typanbl KomnaHusaFa xabapnayfa.

4.1.9. Ocbl WapTTbiH 3-6enimiHoe 6enrineHreH TopTinneH OXXA-Hbl Kapayfa >KoHe OofaH KoJ
KOIOFa.

4.1.10. KasakctaH PecnybnukacblHbiH, 3aHHaMacbl Tasan eTKeH »>Kaffdanga, MXeTkKisy
KbI3MEeTTEepiH KepcCeTy Ke3iHAe YWiHWi Tyafanapfa KenTipinyi MyMKiH 3MsAH YLWiH a3aMaTTblK-
KYKbIKTbIK >XayankKepLiniKTi cakTaHObIPpYAblH KOJAaHbICTafFbl WapTbiHa ne 6onyfa, coHaan-ak
nanpanaHbiNaTblH KeJIiK KypasiblHbiH, 6enrineHreH TananTapfa (cakTaHAbIpy, TexXHUKanbIK
Kapan-Tekcepy) COMKeCTIriH KaMTaMachbI3 eTyre.



4.1.11. WapTTbl opbliHOoayfa 6GanmnaHbiCTbl Kypbepre 6enrini 6onfaH TanceipbiC 6epywi meH
KoMnaHuaHblH,  Kynusa aknapaTbliH LWapT KongaHbiiaTblH  Mep3iM  iWiHae >KaHe o
TOKTaTbIIFAaHHaH KeniH 2 (eki) »bln 6olbl XXapua eTneyre.

4.2. Kypbep KyKblJbl:

4.2.1. Ocbl WapTTbiH, 5-6enimiHoe 6enrineHreH TopTinneH >XaHe wMep3imaepne Kypbepgdi
CbIlaKbICbIH anyFa.

4.2.2. Ocbl WapTTbiH 5.5-TapmafbiHOa 6enrineHreH topTinneH Tenem TaCifiH TaHOayfa >XoHe
OHbl Ke3 KeJIreH YaKbITTa e3repTyre.

4.2.3. KomMnaHuapnaH ecenTenreH comasnap, yCTanbiMAap >XoHe Tesnemaep Typasbl aknapaT
anyra.

4.2.4. KoMnaHusa apkKbiibl Tancelpbic 6epylliMeH e3apa iC-KUMbI1Abl Ke3 KereH YyakbiTTa
TOKTaTbiN, KOMNaHUAHbIH KaTbICYybIHCbI3 - Tikesien HeMece TancbipbiC BepyLiHiH 6acka cepikTeci
apkbiibl - Tancblpbic 6epywi aMKblHOAWTbLIH TajJlanTapMeH OHblH CepBUCIHOE KbI3METIH
anfacTbelpyFa. KoMmnaHna MmyHOam aybiCyAbl LUEKTENTIH TananTap benrinemengi (oHbIH iWwiHae
OopblHAaNFaH TancbIpbiCTapAblH €H a3 CaHbl HEMECE XXYMbIC iCTey Mep3iMi Typanbl TananTap), 0N
YLUiH aKbl aniMangbl XXaHe aybICyfa Kegepri kentipmengi.

4.2.5. 10-6enimpe 6enrineHreH TopTinneH WapTTbl opbiHOayaaH 6ac TapTyfa.

4.2.6. KypbepgiH Hemece yLWiHWi TynfanapAblH eMipiHe He OeHCay/iblFblHa eneyi XXaHe Tikenen
Kayin TyblHOafaH Ke3fe TancblpbiCTbl OpblHAAYAbl Aepey TokTaTbin, 6yn Typanbl TanceipbiC
B6epywi cepsuci apkblibl Tanceipbic bepywire xabapnayfa. MyHaanm kayinTiH, 6ap-)ofbliH Kypbep
o3 beTiHwWwe 6aFananasl.

4.3. KoMNaHna MiHOeTTi:

4.3.1. Kypbep KepceTKeH YKeTkKi3y Kbi3MeTTepiH ochl LLlapTka cankec Kabbingayfa »oHe aKbICbIH
Teneyre.

4.3.2. Kypbepre Tesniemaepai os1 TaHAafaH TeneM TaCisliMeH yaKTbl/bl ayJapyFfa.

4.3.3. TancbipbiC 6epylli KafunaanapbliHbiH, 63repyi »xaHe LLapTTbiH OpblHOaNyblHA 9Cep eTeTiH
e3re ge MaH-xaunnap Typanbl Kypbepre Mnatdopma, Telegram-apHanap >xaHe/Hemece Call-
OpTanblK MaMaHbIHbIH, KOHbIPaYybl apKblibl xabapriayFa.

4.3.4. EcenTenreH comanap, ycTtanbiMpap >xaHe Tenempep 6omnbiHwWa KypbepAdiH eTiHiwTepiH
kapan, 10 (oH) XXyMbIC KYHI iWwiHae »xayan bepyre.

4.3.5. KypbepaiH cypaybl 60ibiHIWa 3 (yLW) XKYMbIC KYHi iwiHae Tancelipbic 6epyulire KypbepmeH
KaTblHaCTapAblH TOKTaTbIJIFaHbIH pacTayfa.

4.4, KOMNaHNSA KYKblJibl:
4.4.1. KypbepieH LWLapTTbl THiCiHLWe opbiHAAYAbl Tanan eTyre.
4.4.2. KypbepaeH LLlapTTbl opblHAAYFa KaXXeTTi Ky>XKaTTap MeH aknapaTTbl cypaTyFa.

4.4.3. OXA-HblH, paynbl 6eniri 6ombiHWa Kypbep Kapcbinblk 6bingipreH »xafpanpa, onap
KapasfaHfa geniH con benik 6olbiHWa TenemMai TokTaTa TypyFa.

4.4.4. ©3re TyNfajlapMeH OCblHAAW WapTTap XacacyFa.

5. KYPbEPAIH, CbIMAKbICbl XKXQHE ECEN AWUbIPbICY TOPTIEI

5.1. KoMNaHUSAHbIH, KOMUCCUANDbIK CbinakbiCbl EcenTi Ke3senaeri KypbepaiH »annbl KipiCiHiH, 6%-
biH (@nTbl NanbI3bliH) Kypanabl, SFHU OCbl Ke3eH, ywiH Tanceipbic 6epylli cepBucCi ecenTtereH
XKeTKi3y KbI3MeTTepiHiH KyHblHaH, wWannyngapnaH, 6oHycTaplaH >XoHe )XeTKilyre Tikenen



GannaHbICTLl ©3re Ae ecenTeynepheH TypaAbl »XaHe OHbl Tancbipblic bepywi KomnaHusfa
Tenenai. KypbepaiH cbiiakbiCbl EcenTi ke3sengeri »Kannbl KipicTiH KanfaH 94%-blH (TOKCaH TepT
NnanbI3biH) Kypanabi.

5.2. 5.1-TapmakTa KepceTiireH KoMMaHUSAHbIH KOMUCCUANLIK Cbiakbl Menwepi KomnaHus
TapanblHaH 9p Ke3eHAe e3repTinyi MyMKiH; MyHOan xafFfoanaa KypbepiH cbinakbiCbl KypbepaiH,
»Kannbl Kipici MeH KoMnaHUsHbIH, KOMUCCUSANBIK CbiaKbICbl apacbiHAafFbl ablpMa¥fa TeH 6onanbl.
KoMNaHns KOMUCCUSANBIK CbliMaKbl MeJILLEPiHIH y/IFalobl Typasbl OHbl KOJigaHaTbiH EcenTi Ke3seH,
bacTanfaHfa geniH keMmiHgoe 5 (6ec) XXyMbIC KyHi bypbiH MnaTdopMa xoHe/HeMmece Telegram-
apHa apkbiibl Kypbepre xabapnanabl; Meswepni TeMeHAeTy anablH ana xabapnaman
KON4aHblNybl MYMKiH. ¥nFaloMeH KenicnereH Kypbep ocblHOanm keseH 6acTanfaHfa AeniH
WapTTbl 6y3yFa KyKblJbl.

5.3. KypbepgiH, CbiakbICbiHaH MblHanap werepineai:

* KoMnaHnsafa aklWa ayhapbiiFaHfa geniH TancblpbiC 6epylliHiH, KafubanapblHa Calkec
yCTanfaH coManap (oHblH iwiHOe Kypbepaid [NanpanaHywbliapgaH ajifFaH  KoJIMa-KoJl
aKlwackl, TancelpblC Oepylwi cepBUCiH ManfanaHfaHbl YywiH Tenem, Kypbepre 6epinreH
XaboblKTbiH, KYHbl, KypbepaiH apekeTTepiHe 6alinaHbICTbl YWIiHWI TynfanapAblH Tasan eTy
coMasnapbl);

* 5.11-TapMmakka cankec TancbipblC 6epylli Hemece KoMnaHua canblK areHTi peTiHAe ycTan
KaJifaH casblKTap XKaHe e3re e MiHAEeTTi Tenemaep;

* oCbl LapTTbiH 5.9 )XoHe 6.4-TapMaKTapblHOa Ke34esreH, Ky>kaTTapMeH pacTasifaH comasap.

5.4. 5.1-TapmaKkTa KepceTinireH KOMMaHWAHbIH, KOMUCCUASBIK CbiakbiCbl oCbl LLapT GoMbiHLIA
KoMnaHua anaTblH »XaNnfbl3 Cbilakbl 606N Tabbinaabl XoHe KypbepAiH CbiMaKbICblH aikbiHAAY
KesiHoe eckepineai (KypbepaiH »annbl KipiciHeH KoOMMNaHUAHbIH KOMUCCUSbIK CblINaKbIChbl
werepineni). bynaH 6enek KomnaHusa KypbepaeH KOCbUy, Cynemengey, Ky»XaT anHasbiMbl
HeMece TesieMmaepdi aydapy YWiH ewkaHOan Tenem anmanigbl. TesieM YMbIMblHbIH, CblMaKbICbl
(5.5.2-Tapmak) xaHe 6aHkTephiH, komuccusanapbl (5.5.1-tapmak) KoMnaHWAHbIH, Kipici 60abIn
TabbliMangbl.

5.5. Tenempep Kypbep https://vezoo.kz/courier/ MeKeHXalblHOaFbl >Xeke KabuHeTiHIH
«[lepekTemenep» benimiHaoe KepceTKeH aepekTemenep 6ombiHWA BaHK WOTbIHA HeMece HaHK
KapTacbiHa KypbepaiH Tanaaybl 60oMbiHILA MblHa Tacingepain, 6ipiMmeH aynapbiiaabl:

5.5.1. 1-Tacin - baHK WoOTbIHA Tikenen aypapy. KomnaHua Tenempai e3iHiH, 6aHK WOTbIHAH
5.5-TapmakTa KepceTinreH TopTinneH Kypbep 6epreH pepektemenep 6onbiHwa «Kaspi Bank»
AK-pafbl HeMece KasakcTaH PecnybnmkacbiHbiH, ©3re ekiHwi genrenperi 6ankiHgeri 6aHkK
WOTblIHa (KapTafa) aygapanbl. KoMNaHna MyHAan ayfapbiM YLWiH KOMUCCUS aniManbl. AKLaHbI
ecernke >KaTKbl3y >KOHe LWblFapy LWapTTapblH, CcoHpan-ak O6aHK KomuccuanapbiH (6onfaH
XKaFpanpa) TricTi 6aHK anKbiHOANAbI.

5.5.2. 2-tocin - TeneMm ymubiMbl apKbljibl. KomnaHusa Kypbepre Tuecini CoOMaHbl Tenemai
Xy3ere acblpy yuwiH Tenem yihbiMblHa aypapafbl, cofaH kKeniH coma Tenem cepsuciHae
KypbepgiH, WbiFapyblHa Ko/DKeTiMAi peTiHae KepceTineni. Kypbep e3iHe bIHFalsibl Ke3 KeJreH
yakblTTa ©3i KepceTkeH pnepektemenep 6onbiHWa 6aHK KapTacbiHa aygpapyfa gepbec ekim
b6epegi. AkwaHbl apbip WhiFapy onepaumackl KesiHae wWoiFapbliiaTbiH COMaHbIH 0,7%-bIHaH (Hen
OyTiH OHHaH eTi nanbi3) 1,5%-biHa (6ip 6yTiH oHHaH 6ec namnbi3) AeniHri menwepae Tenem
YMbIMbIHbIH, CblAaKbIChl yCTananbl. KepceTinireH LwWeKTepAeri HakTbl Cbliakbl MeswepiH Tenem
YMbIMbIHbIH, Tapudi ankblHOaNAbl >»X9HEe onepaunsa pacTanfaHfa pApeniH Kypbepre Tenem
cepBucCiHOe KepceTinepni; onepauunsaHbl pacTay apkbljbl Kypbep CblakblHbIH YCTajlyblHa KesiCiM
6ingipeni. Tenem YMbIMbIHbIH, CblaKbiCbl KOMMaHUAHbLIH, Kipici 6onbin TabblManabl, OHbI
KoMnaHusa anManabl xxaHe benmengi.



5.5.3. Tenem TociniH Tanjay »koHe e3repTty KypbepaiH  https://vezoo.kz/courier/
MeKeH>XalblHOafbl [MnaTdopMa apkbiibl «[lepekTeMenep» 0eniMiHOE 3NeKTPOHAObIK Typhe
KoMmnaHunafa »ibepreH eTiHiWi HerisdiHoe >y3ere acbipblilagbl. l-Tacingi TaHOafaH Kesge
Kypbep 5.5-TapmakTa 6enrineHreH TopTinneH aepekrteMenepdi ycbiHaabl. Kypbep Tenem TaciniH
Ke3 KeJIreH yakblTTa e3repTyre Kykbiibl. XXaHa Tenem Tacini KoMnaHMsa eTiHIWTi anfaH KYHHEH
KeriH 10 (OH) >KYMbIC KYHi ©TKeH COH KanbinTacTbipbiiFaH OXA 6olbiHWa Tenempepre
Ko/l 4aHblaabl.

5.5.4. Kypbep 5.5.3-TapMaKTa Ke3nenreH eTiHiWTi 6epreHre geniH tenempep Kypbepre akuent
»KacasiFaH KyHi Hemece ocbl LLUapTTbIH OCbl pefakumsACh! KYLWIHE eHreH KYHi KongaHbl1FaH Tenem
ToCiNniMeH »Ky3ere acbipbliagbl.

5.5.5. Tenem ymbiMbl CbIRaKbICbIHbIH, LWeKTepi ocbl WapTTeiH 5.5.2-TapMafbiHOa 6enrineHreH
XoHe onapabl Tek 10.2-TapMmakka cankec LLlapTka e3repicTep €Hrisy apkblibl FaHa e3repTtyre
6onagbl. TeneMm ymbiMbIHbIH, Cbiakbl MesiLepiMeH KenicnereH Kypbep Ke3 KenreH yakbiTTa 1-
Tacinre aybicyfa Hemece KOMMNaHNAMEH bIHTbIMAKTaCTbIKTbl TOKTATYFa KYKbIJIbl.

5.5.6. Erep Kypbepre 6annaHbiCTbl emec cebentepmeH Tenem cepBUCi apKblJibl KapaXkaTThbl
WbIFapy KaTapblHaH 2 (eKi) )KyMbIC KYHIHEH acTaM yakblT MyMKiH 6onmMaca, KypbepdiH eTiHili
bombiHWa KomnaHWA LWblFapy YWiH KOJDKeTiIMAI coMaHbl 1-TacinmeH aygapagnbl, byn petTe
aTanFaH coMaHbl Kypbep OypbiH LUbIFapbIn asiMaFaH >XaHe Tenem yunbiMbl OHbl KOMMaHUSAHbBIH,
buniriHe kanTapfaH 60Nybl Kepek.

5.5.7. Kypbep 63i KepCceTKeH aepekTeMenephiH AYypbICTbIFbl MEH ©3eKTiNiri ywiH »kayan 6epeai.
Kypbep 5.5-TapMakka cokec KepCeTKeH OepekTemenep 6ombiHWa Tesnem aygapy KomnaHus
MiHOeTTeMeCiHiH TwuiciHwe opblHAanysl 6onbin  TaHblNadbl. Erep Kypbep KepceTkeH
nepekTemenep 6acka Tynfafa Tuecini 6onca, MyHOanm aydapblMHbIH, CaNblKTbIK XX9He e3re ae
cangapbl ywiH Kypbep xayan 6epegi.

5.6. KomnaHusa TesnempAi MblHa KyHAOepaiH eH KewiHeH 6actan 5 (6ec) 6aHK KyHi iwiHOe
aygapagbl: OXKA-Fa KON KOWbIIFaH (KON KOWbINAObl A€M TaHblIFaH) KYH >XaHe/HeMece TMICTi
EcenTi ke3eH ywiH Tanceipbic 6epyllifeH akKwa TYCKEH KyH. 2-TacCin kesiHoe coma Tenem
cepBuciHoe KypbepaiH, wWwblFapyblHa KosbkeTiMmai 6onbin  KepceTinreH caTTeH 6acTtan
KoMnaHuaHbIH, MiHOeTTeMeci opbiHAanabl aAen ecentenedi. OXKA 6GolbiHWA KapCblbiIKTapAblH,
6onybl gaynbl 6enik 6oMbiHWa TeneM Mep3iMiH ToKTaTa Typajbl.

5.7. KomnaHuafa Tancbipbic bepyuwineH KypbepnepMeH ecen amnbipbiCy YLiH TYCeTiH akla
TPaH3UTTIK KapaxkaT 6onbin Tabblnaabl, KoMnaHUAHbIH, Kipici 60abIn caHanMangbl xaHe 6enek
ecenke anbiHagbl. KOMMaHWAHbIH, KipiCi TeK OHblH KOMUCCUAJbIK CblMaKbICbiHAH Typaabl.
KoMmnaHua Tanceipbic 6epylLui cepBUCiHiH ManfananyLwbinapbiHaH TenemM kabblngamanbl.

5.8. Tancblpbic 6epyLwi cepBuci ecenTereH XXeTKi3y Kbl3MeTTepiHiH, KyHbl, TapudgTep, 6oHyCcTap
XoHe Ty3eTynep 6ombiHWa TananTapabl TanceipbiC 6epylwi Kapanabl; Kypbep eTiHiw 6ingipreH
XafFpanga KomnaHmsa onapabl TanceipbiC 6epyluire xxongam, petreyre xspaemaeceni. Kypbep
CbliakbICblH ecenTey, KoMMNaHWSAHbIH, yCTanbiMAapbl >XoHe Tenempaepdi aygpapy 6onbiHwa
TanantapAbl Kypbep KoMnaHuafa »xongangsbl.

5.9. TexHUKanblKk KaTe HeMece ipKific cangapbiHaH Kypbepre TesieHyre TuiC coMagaH apTblK
coMa aypapbiaica (OHblH, iWiHAe TenemHiH, eki peT ayaapbliybl), Kypbep KOMMaHUSAHBIH,
pacTalTblH ecenTeynepi koca bepinreH xabapnamacbiH anfaH KyHHeH 6acTtan 3 (yw) 6aHK KyHi
ilWiHOe apTblK afiblHFaH Kapa)kaTTbl KanTapyfa MiHOeTTi. KanTapynaH 6ac TapTkaH »Kafoanaa
KoMmnaHmnsa apTblK TOJIEMHIH, KY>KaTMneH pacTaJliFaH COMacCblH KENiHri TenemMaepaeH yctan Kalyfa
Hemece LLlapT ToKTaTblJIFaH Ke3ae OHbl COT TopTibiMeH eHAipin anyfa KyKblbl.

5.10. Ecen a|7|b|pb|cynap TeHreMeH, KOJIMa-KoJ1 aKLUacChbl3 TapTiI'II'IeH XKy3ere acblpblJiagbl.



5.11. KypbepaiH, CbiakbiCbiHa canblk cany KypbepaiH caHaTbiHa 6alnaHbICTbl XKy3ere
acbipblnagbl:

5.11.1. ©s3iH-03i >XXYMbICNeH KaMTbiFaH apaM. WHTepHeT-nnaThopMa apKblibl afbiHFaH
Kypbep KipicTepiHeH »xeke TabblC Cafiblifbl MEH 2/1IeYMETTIK TesieMaepai ecenTtey, yctan Kany
XKOHEe ayhapy XXeHiHferi canblk areHTiHiH (yHKUMSanapblH MHTepHeT-nNaaTgopMa onepaTopsl
peTiHoe Tancbipbic 6epywi opbliHOanabl. KomnaHua KypbephiH, canblk areHTi 60abin
TabblnManabl.

5.11.2. XXannbifa Oipaen OenrineHreH pexumperi >Xxeke Kacinkep. Kypbep - XK
CcaNblKTap MeH 2NeyMeTTik Tenemaepai e3 6eTiHWe ecenTenai >kxaHe Tenengi, canblk ecenTiniriH
yCblHaAbl, coHpan-aKk KasakcTaH PecnybnukacbiHblH, Canblk  KoAeKkCiHoe  Ke3jenreH
XaFpoannapga 3NeKTPOoHAbIK WoT-hakTypanapabl xa3anbl. KomnaHnma Kypbep - XK-HiH canblk
areHTi 6onbin TabbinMangbl; KypbepaiH CbinakbICbl CasiblkTap yCTasManm TesieHeni.

5.11.3. Pe3upeHT emec. KomnaHua Kypbep - pe3uaeHT eMecCTiH cafblk areHTi 6o0bin
Tabbinaabl: xeke TabblC canbifblH, COHAan-ak Ka3akcTaH PecnybnnkacbiHbIH, 3aHHaMacbliHAA
Ke34esreH >afFpannapha esre ge MiHAETTI Tenempaepai ecentenni, KypbepgaiH, CbilakbICblHaH
Tenem Ke3iHAe yCTan KasaAbl »X9He OlaXxeTke aypapanbl. KocapnaHfaH canblk canynbl
6ongbipMay Typasibl XaJblkapasblk WapTTa benrineHreH TeMeHAeTIiNreH Meswepsiemenep Tenem
KacanfaHfa pgeniH Kypbep pesupeHTTIrNiH pacTalTbiH  KY>XXaTTbl YCbIHFaH »>Kafpanpga
kongaHblaabl. KypbepaiH cypaybl 6oibiHWa KoMnaHna ycTasfaH >XaHe aydapbliFaH coManap
Typasbl aHblKTaMa bepegi.

5.11.4. Kypbep 63iHiH caHaTbl MEH CaJlbIKTblK MapTebeci Typasbl MafiMeTTepaiH AYpPbICTbIFbIHA
»ayan Oepegi. MyHpan wManimeTTepaiH, WbiHanbl 6onMaybiHa 6GannaHbiICTel KomnaHusfa
ecenTesireH canblkTap, eciMnyngap »>XaHe anbinnyngap 6.4-TapMakka cankec Kypbep
TapanblHaH eTenegni.

6. TAPANTAPADbIH, XXAYANKEPLULAITI

6.1. MiHoeTTeMenep opblHOaIMafFaH HemMece THiCiHWe opbliHAa/IMaFaH XXafhanna TapanTap ocbl
LWapTka »xaHe Ka3akcTaH PecnybnnkacbiHbIH 3aHHaMacblHa callkec Xkayan 6epegi.

6.2. Kypbep xeTKi3y ywWwiH KabbingaHfaH TayapiapAblH CakTasyblHa oJlapAbl ajfaH CoTTeH
bactan ManpanaHywblfa TancblpFaHfa [OeWiH, CoHOan-ak MXeTKi3y KbI3MeTTepiH KepceTy
Ke3iHae ©3iHiH KiHaciHeH [ManganaHyllbllapFa »XoHe YWiHWI Tynfanapfa KenTipiareH 3anan
yLiH xayan 6epegi.

6.3. Kypbep 63i yCbiHFaH MaliMeTTepP MeH Ky>XaTTapAblH, OYPbICTbIFbIHA Keninaik 6epeai.

6.4. Erep Tanceipbic bepywi, ManpganaHylwbsl Hemece MeMnekeTTiK opraH KypbepaiH XeTkizy
KbI3MeTTepiH KepceTy KesiHAeri KiHaNi apekeTTepi (apekeTci3airi) cangapbiHaH (OHbIH iWiHAe
TancbIpbICTbIH XKOFanybl HemMece OyniHyi) KoMmnaHuafa Tasan, albINnys HEMece e3re CaHkKuus
yCbiHCa, Kypbep KoMnaHus TenereH, Ky)XaTTapMeH pacTajlfaH coManapAbl pacTanTbIH
Ky>KaTTap Koca bepinreH TananTbl anfaH KyHHeH 6acTtan 10 (OH) XXYMbIC KYHi ilWliHOe eTenai He
5.3-TapMaKkKka canKec ycTan Kasy apKbiiibl 6Tenai.

6.5. KomnaHusa Tanceipbic 6epyuwiHiH, KypbepaiH EcenTik »a3bacblHa KON >XKETKIi3YiH LeKTey
Typasbl Wwewimaepi, TancelpbicTapabl 6eny, TanceipbiC 6epyLliHiH, TapudTepi MeH KaFuganapsbl,
coHpam-ak Tancbipblic 6epylwiHiH, OepekTepai HemMece KapaxkaTTbl YaKTbibl 6epmeyiHeH
TyblHOaFaH KigipicTep YLWiH >xayan bepmengi.

6.6. Erep KypbepgaiH 6aHKk woThl ByFaTTanca Hemece Kypbep KaTe LepekTeMenep KepceTce,
KoMnaHunsa TenemaepaiH KeLWIiKTipinyi ywiH xxayan 6epmengi.



7. DEPBEC AEPEKTEP XX9HE KYINMUANbIJbIK

7.1. Oepbec nepekTepni eHaeyre kenicim 6enriciH Ko >oHe ocbl LapTTbl akuenTey apKbiibl
Kypbep KomnaHuafa KasakcTtaH PecnybnukacbiHblH, 3aHHaMacbiHa, «Vez00.kz» CepBUCIHIH,
Kynuanbinblk casicaTbiHa >XaHe [ManpanaHylbl KenicimiHe cankec e3iHiH Oepbec amepekTepiH
(T.A.9., XCH, TyfaH KyHi, 6amnaHbiIC gepekTepi, baHK pepekTemenepi, xeke 6acblH
KyanaHAblpaTblH Ky)XaTTapAblH LepeKkTepi) XWUHayfa, CakTayfa, Xyuneneyre, nanganaHyfa,
bepyre, OHbIH, iWiHAE TpaHCWeKapablik 6epyre, XaHe e3re ge eHaeyre kenicim bepegi.

7.2. Hepbec pepekTep ocbl LapTTbl opblHAay, Tancbipbic 6epylli cepBuciHe Kocy, ecen
anblpbiCynlap MeH Tenemaepai ymbiMaacTbipy, TancbipbiC 6epylliHiH Hemece KOMMNaHUSAHbIH,
CaNblK areHTi pyHKUMANapbiH OpbiHAAYbl XaHe TapanTapAblH KYKbIKTapblH KOpFay MakcaTblHAA
eHgeneni.

7.3. Kypbep e3iHiH pepbec pepekTepiH Tanceipbic 6epywire, Tenem ynbiIMAapbiHa >XaHe
oNnapAblH, TEXHONOrusANbIK CcepikTecTepiHe, ©OaHKTepre, 3MeKTPOHAObLIK KyXaT alHaNbiMbl
onepaTopfiapbiHa, CoHAan-ak Ka3akcTaH PecnybnmkacbiHbIH 3aHHaMacbiHAA Ke34esreH
XaFhannapaa MeMsiekeTTik opraHaapfa bepyre kenicegi.

7.4. Kenicimai Kypbep »xasbawa eTiHil 6epy apkbiibl Kepi KaWTapbin ana anagbl, byfaH
Ka3zakcTaH PecnybnmkacbiHbIH,  3aHHaMacbiHa KalWbl KeneTiH Hemece TapanTaphbiH,
opblHOANMafaH MiHOeTTemenepi 6ap xafpannap KipMenai.

7.5. Tapantap LWapTTbl opblHOayfa ©OannaHbICTbl asblHFaH akKnapaTTbliH, KYNUAAbIIbIFbIH
CaKTanabl, 6yFaH OHbl XXapusa eTy LLlapTTbl opbiHAAY YLWiH Ka)xeT 60on1aTbiH HeMece 3aH 6olblHLIA
Tanan eTiNeTiH XaFgannap KipMenai.

8. EHCEPUJIMEUTIH KYLU XXAFOAUNAPDI

8.1. Erep MiHOeTTemenepai opbiHgamay LLapT )acanfaHHaH KeniH TyblHAAfFaH eHCepiIMenTiH
Kyl M3H-annapbiHbiH, (Tabufn anaTTap, 9CKepU iC-KUMbIgap, MEeMeKeTTiK opraHhapAbiH,
wewimpaepi) cangapbiHaH 6onca, TapanTap »KayankepwinikTeH 6ocaTblnaabl.

8.2. OcblHOaMm MaH-xannapfa Tan 6onfaH Tapan 10 (OH) XXYMbIC KYHi iWiHAe eKiHwi TapanTbl
xabappap etyre miHoeTTi. Erep maH-xannap 1 (6ip) angaH actam yakbiTKka CO3bliica, TapanTap
MiHOeTTeMenepai ToKTaTyFa KyKblJibl.

9. AAVIJIAPODbI LLUELWLY

9.1. 3aHHaMapa e3relle Ke3gesMmece, gayfapabl COTKa AeNiHri (waFbiM 6epy) TopTinneH peTTey
MiHOeTTi 6onbin Tabbinagbl. WafbiMabl Kapay Mep3iMi - OHbl anfaH KyHHeH 6actan 10 (oH)
XKYMBbIC KYHi.

9.2. Kenicimre KON >KeTKisinMereH >kaffanga pJdaynap KasakctaH PecnybnankacbiHbIH
3aHHaMacCblHa cakec KoMnaHMsa opHalackaH »xep 6oMbIHLWA COT TapTibiMeH Kapanaabl.

10. XABAPJIAMAJIAP, LLUAPTTbI ©3TEPTY XK9HE BY3Y

10.1. TapanTtap 6ip-6ipiHe xabapnamanapibl Kafa3 TypiHOEe HeMece 3/1eKTPOHAObIK Typnae:
Mnatdopma, oHbIH iwiHaoe KypbepaiH, https://vezoo.kz/courier/ »xxeke KkKabuHeTi, Mobunbai
KocCbiMLIa, Telegram, aneKkTpoHAblk NowTa Hemece WhatsApp apkbinbl TapanTapablH 6annaHbiC
nepekTepi bonbiHLWa Xibepeni.

10.2. KomnaHua cantTta https://vezoo.kz >aHa pefakuusaHbl OpHanacTbipy apkbiibl LapT
TananTapblH Gip)XXaKTbl TopTiNNeH e3repTyre Kykbiibl. Erep XaHa pepakunsaga esre Mepsim
KepceTisiMece, 0N oOpHanacTbipblIFaH KyHHeH 6acTan kyuwiHe eHedi. Kypbep LapTTbiH
KON4aHbICTaFbl pedakunacbiH ©3i Kadafananmabl. XaHa pefakumaMmeH KenicnereH Kypbep



MeTKizy Kbi3MeTTepiH KepceTyai TokTaTadbl xaHe 10.3-Tapmakka cankec LapTtTtel 6y3yfa
KYKblsibl. 2KaHa pefakuus KylliHe eHreHHeH KeniH >XeTKi3y KbI3BMeTTepPiH »>XaJfacTbipy
KypbepgiH 0FaH KeniciMi gen TaHblnagbl.

10.3. WapT mep3imciz KongaHbinagbl. Kypbep MNnatdhopma Hemece e3re BannaHbIC apHasiapsbl
apkblibl KomnaHuaHbl xabapgap etin, LUapTTbl Ke3 KenreH yakbiTTa 6y3yfa Kykblibl; EcenTik
»a3baHbl NanganaHyabl TOKTaTy Aa Kypbepain LLapTTaH 6ac TapTybl Aen TaHbilaabl. KoMnaHusa
Kypbepai kemiHae 10 (oH) XXyMbIC KYHi BypblH Xxabapaap eTe oTbipbin, LapTThl 6y3yfa KyKblJbl.

10.4. KomnaHua 10.3-TapMakKTa KepceTinreH mepsimai caktaman, Kypbepre xabapnay apkbiibl
MblHa Xafdannapga WapTTel 6y3yFa KyKblbl:

* KypbepaiH MafiiMmgenreH caHaTKa CoMKeC KesiMeyi, OHbIH, iwiHge 2.10-TapMakKTa KepceTinreH
Kafhannap;

* KypbepaiH LapT TananTapblH Hemece TancbipblC 6epylliHiH KafuganapbiH eneyni Typae
Oy3ybl, OHbIH, iWiHAe EcenTik Xa3baHbl yLWiHWi TynFanapfa bepyi;
* Kypbep yCbIHFaH MaliMeTTepaiH WhiHabl eMeCTiri aHbIKTanybl;

* KomnaHus MeH Tancbipblic 6epyLui apacbiHAaFbl WAPTTbIH, TOKTATbINYbI.

10.5. WapT ToKTaThiFaH Ke3ae KoMnaHua Tancbipbic 6epywi mMmeH KomnaHusA apacbiHOafbl
WwapTTa KesgenreH TapTinneH Tancoipbic 6epylliHi KypbepMeH KaTblHacTapAblH, TOKTaTblIFaHbl
Typanbl xabapnap eteni. KypbepgaiH Tanceipbic 6epyLi cepBuciHaeri 6yaaH KemiHri Kbl3aMeTi oChbl
lWapTThiH 4.2.4-TapMaFblH eckepe OoTbipbIn, TancbkipbiC 6epyLli TapanbiHaH ankbiHOanagbl. WapT
TOKTaTblIFaHFa [LOeNiH kKepceTinreH XeTkily KbisameTTepi ywiH KypbepaiH cbinakbiCbl 5.6-
TapMaKTa Ke3genreH mepsimagepae teneHeqi.

11. KOPbITbIHADbI EPEXXEJIEP

11.1. Ocbl WapT KasakcTtaH PecnybnmkacbiHbiH, 3aHHaMacbiIMeH peTTesiedi X9He OfaH Cankec
TYyCiHAipineqi.

11.2. lWlapT akuenT XacanfaH caTTeH 6acTan KylwiHe eHedi XxaHe by3biniFaHfa api TapanTap e3
MiHOeTTeMenepiH ToNbIK OpbiHOaFaHFa AeNiH KongaHblnagbl.

11.3. Ocbl pefakuma KywiHe eHreHre geniH LWapTTbl akuenTereH Kypbepaep yLWiH 0 KyLliHe
€HreH KyHHeH bacTan kepceTinreH YKeTKi3y Kbil3MeTTepiHe KondaHblaabl; anablHFbl Ke3deHgep
BonbiHLLIa ecen aMbIpbICyNap TUICTI Ke3eHAepAe KoAaHbIIFaH TalanTapMeH Xyprisineai.

«Al MPO1» XXLUC

BCH 241040014556

3aHabl MeKeHXanbl: AiMaThbl Kanacbkl, 9ye30B ayAaHbl, MaMbip-4 wafbiHaygaHbl, 49-yin
OunpekTop: DavpoBa Anpa AckapoBHa
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