AOroBOP - OPEPTA

Ha OKa3aHue YCJIyIr KYpbepCKOMW O,0CTaBKM
(ana caMoO3aHATBLIX JIUL, MHAUBUAYAJIbHbIX NpeanpMHuMaTenen m pusnyecKux nuy, -
Hepe3naeHToB)

«2» Hoabpa 2026 r. Pepakyma 1.2

Hactoswee npennoxerHne asndetca nybnmyHom ocdepton ToBapuwecTBa C OrpaHMYEHHOWN
OoTBeTCTBEHHOCTbO «KYPbEP TPYIMIM», BUH 241040040416, wopugunyeckun agpec: Anmathl,
Ay330BCKUI parioH, MukpopaioH 2, aom 10A, kB. 31.

ToBapuWwecTBO C OrpaHMYEHHOW OTBeTCTBEHHOCTbo «KYPBEP TPYIMI», wmeHyemoe B
JanbHenwem «KomnaHua», B auue [Oupektopa AybakmpoBa A3amaTa AMaHXOJ0BUYaA,
OEeNCTBYOLLEro Ha OCHOBaHWM YCTaBa, npepsaraeT 3aklo4nTb HACTOALWMA [OroBOp Ha
YKa3aHHbIX B HEM YCJI0BUAX C NIOObIM NLLOM, OTHOCALLMMCS K OOHON U3 KaTeropui, yka3aHHbIX B
NyHKTe 2.8 HacTofAWero A0rosBopa, KOTOpoe MpuMMEeT HacTosllee npensoxeHune (panee -
«Kypbep»).

HacTosawmnn oorosop B COOTBETCTBUN C parkgaHCKMM Kogekcom Pecnybnnkn KasaxcTaH (panee
- TK PK) asnsetca nybnn4Honn odepTomr, MOAHLIM N BE30roBOPOYHLIM MPUHATUEM (aKLLEMTOM)
KOTOpPOW cuMTaeTcs coBeplieHne KypbepoMm AOEeNCTBUN, YKa3aHHbIX B MyHKTe 2.5 HacTosuwero
porosopa. CepBuc «Vezoo.kz» (https://vezoo.kz) wucnonb3syetcas CTOpOHaMu B KayecTse
TEXHNYEeCKOro WHCTPyMeHTa Ana perucrtpaumn, obmeHa wuHdoOpMauven ©n 31EKTPOHHOro
HDoKyMeHTOoO060pOTa; NoAnMcaHUe AOKYMEHTOB B X04e UCMOJIHEHUA AOroBOpa OCYLLeCTBAsSeTCS B
nopsagke pasgena 3 HacTosLero 4orosopa.

Kypbepy npegsaraeTcs BHMMaTe/bHO 03HAaKOMUTbLCSH C TEKCTOM [OroBopa A0 ero akuenTa. B
c/lydae Hecorjacus C YyC/lioBUAMKM [OroBopa B KakoW-nmbo 4Yactu nmbo MNOSHOCTbIO
PEKOMEHAYETCS 0TKa3aTbCs OT 3aKJIl0YEHMsA 40roBopa.

1. TEPMWUHbI N ONPEAEJIEHNA

1.1. 3aKka3ymk - opugmnyeckoe auLo - onepaTop WUHTEepHeT-NAaT(OopPMbl, NPenoCTaBASAIOLLIMIA
nocpencrtsom csoero CepBuca BO3MOXHOCTb 3akKa3a TOBapoB W WX [OCTaBKU, C KOTOPbLIM
KoMnaHua 3aknw4una [orosop, MNo ycnosBuMsM KoToporo KomnaHua [encTByeT B KadecTse
KOMUCCUOHepa 3aka34mka npu npussedyeHn KypbepoB [J19 OKasaHusa Ycnyr [OCTaBKW.
3aKa34ynKk ABJIAETCA Ha/IOroBbIM areHToM B OTHOWEHUN [0X0[0B KypbepoB-CaMO3aHAThLIX,
MONYYeHHbIX rnocpencTsom WHTEepHeT-NIaTgopMbl, B cnyyasx, npenycMoTPEHHbIX
3aKoHoOaTenbCcTBOM Pecnybnmku KasaxcTaH.

1.2. CepBuUC 3aKa3uyuka - NpuHaanexawmne 3aka3uynky Beb-canTbl, MOBUNbHbIE MPUIOXKEHUS Y
MHble MporpaMMHble CpencTBa, NMOCPenCTBOM KOTOPbLIX pa3MeLllaloTcsd 3akKa3sbl M OKa3blBalOTCA
Ycnyrn gocTaBku.

1.3. Y4yeTHasa 3anucb - goctyn Kypbepa k CepBucy 3akas4nka, NpenocTaB/geMbll 3aKa34nkom
rno 3anpocy KomMmnaHuu.

1.4. MNonb3oBaTesb - (U3NYECKOe WM opugnyeckoe nuLOo, 3akKasbiBalollee ToOBapbl U KX
[OoCTaBKy nocpenctsom Cepsuca 3akas4mka.

1.5. Ycayrn pocTaBKu - yCcayru no roJslydeHuto, NepeBo3ke N AOCTaBKe 3aKa30B, pa3MeLleHHbIX
nocpenctsoM CepBuca 3aKasudumka, oKasbiBaeMble KypbepoM.



1.6. CTonMoCTb Ycnyr [OOCTaBKM - CTOUMOCTb YCNyr [L[OCTaBKW, OKa3aHHbIX Kypbepom 3a
OT4eTHbIN Nepuon, HauymcneHHasa CepBMcoM 3aka34duka Mo Tapudam n npaBunam 3akasyuka,
BKJIl0Yas Yaesble Monb3oBaTeNen n gonsaaTthl 3aKa34vnka.

1.7. Bo3HarpaxgeHue Kypbepa - cyMMma, npuymTarowanca Kypbepy 3a OKasaHHble Ycnayru
JOCTaBKW, onpegenseMas B COOTBETCTBUM C NYHKTOM 5.1 HacToswero [Jorosopa.

1.8. KoOMNCCNOHHOE  BO3HarpaxkgeHume KomnaHum -  BO3HarpaxkgeHume  KomnaHuw,
BblMJla4yMBaeMoe e 3aka34ymkoM No A0oroBopy Mexxay KomnaHuen n 3aka3z4ynkom.

1.9. OT4yeTHLIN Nepunog - KaneHnapHasa Hegens, ecam NMHOW Nepuod He yCcTaHoBJIeH KoMnaHuen m
nosegeH 0o ceengeHusa Kypboepa.

1.10. CepBuc «Vezoo.kz» (Mnatdopma) - annapaTHO-NPOrpaMMHbIA KOMMAEKC, BKJIOYAIOLLUNA
canT https://vezoo.kz, CRM-cuctemy n mobusnbHble NPUNOXKEHNS, UCNONb3yeMbil CTOpoOHaMn Ans
3/1eKTPOHHOro gokymeHTtoobopoTa n obmeHa nHgopmaumen.

1.11. MnaTexHass opraHM3auns - LPUANYECKOE JINLO, OCYLLUeCTBAsoLEee AesTe/lbHOCTbL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnmnku KasaxcTaH O nnaTexax U MnaaTeXHbIX
cucteMax, npueriekaemoe KoMnaHuen O/ OCyLIeCTBJIEHMS BbiMIaT Kypbepam, B TOM 4ucie C
NCNonb30BaHMeM COBCTBEHHOro NPorpaMMHOro obecnevyeHns Uan NpPorpaMMHoro obecnevyeHms
CBOMX TEXHOJIOMMYECKNX NapTHEPOB.

1.12. CepBuc BbINMAT - NporpaMmmMHoe obecnevyeHne (MobunbHOE NPUIOXKEHNE, NNYHbIA KabUHeT)
MnaTe)xxHOoW opraHn3aLuun NN ee TEXHOIOMMYEeCKoro NnapTHepa, NocpeacTBOM KOTOporo Kypbep
noJlydaeT CBeAeHus 0 CymMe, AOCTYMHOW eMy K BbiNjaTe, U CaMOCTOSTe/NIbHO AaeT rnopy4vyeHue
Ha ee nepeBog Ha 6AaHKOBCKYIO KapTy MO yKa3aHHbIM M PEKBU3UTAM.

1.13. Cnocob BbinnaTbl - BbIbpaHHbLIN KypbepoM B COOTBETCTBMW C NMYHKTOM 5.5 HacTosawero
[loroBopa nopsaoK noay4yeHns BbiNaaT: NpaMoe nepeyncieHne Ha 6aHKOBCKUI cYeT (KapTy) Mo
pekBu3nTaMm, YykKasaHHbiM Kypbepom (Cnocob 1), nmbo nonydeHue 4yepes [lnaTexHyio
opraHmsauunto ¢ ncnosb3soaHmem Cepsuca BoinaaT (Cnocob 2).

1.14. PeecTp nsaTexenm - 3NEKTPOHHbIN NepeyvyeHb CyMM BbiMaaT KypbepaM, dhopMuUpyembin
KoMnaHnenm Ha OCHOBaHMM AaHHbIX CepBuCa 3akKa3yMka W MOAMUCAHHbLIX aKTOB BbIMOJHEHHbIX
paborT.

1.15. Camo3aHATbHIN - uM3m4eckoe Nuuo - rpaxpaHuH Pecnybnukm KasaxcTaH wau kaHpac,
npuMeHsiowee cneunasbHbIA HANIOrOBbIN  PeXUM [N CaMO3aHATbIX B COOTBETCTBUU C
HanoroebiM kogekcom Pecnybnnkn KasaxcTaH.

1.16. NHpmBuAayanbHbIn npeanpuHumaTtens (UM) - dbusnyeckoe nuuo, 3aperucTpypoBaHHOE B
KavyecTBe WHAVBMAYyasbHOrO npepnpuHumaTtens B Pecnybnuke KasaxcTtaH v npuMeHsloLlee
obuieyCcTaHOBNEHHbIN PeXNM Hasnoroobs1oXKeHns.

1.17. Hepe3naeHT - hnsnyeckoe nnLo, He aBnsoLlleecs pe3nageHToMm Pecnybnmkm KasaxcTaH B
COOTBETCTBMM C HanoroBbiM Kogekcom Pecnybnmku KasaxcTaH U He 3aperucrtpypoBaHHOe B
KayecTBe MHAMBUAYANIbHOrO npeanpuHuMmaTtens B Pecnybnmnke KaszaxcTaH.

1.18. Uwndposoe noateepxaeHune - pgencrteme Kypbepa, Bbipakalllee ero corjacue,
coBepuwlaemoe Ha Mnatdopme nocne undpoBom ayTeHTUPUKaALUN B COOTBETCTBUM C LincpoBbIM
Kogekcom Pecnybnmkm KasaxcTaH: BBOA OAHOPA3oBOro KoAda, HamMpaBilE€HHOro Ha
BEPUDULNPOBAHHbIN HoMep MobunbHoro - TenedoHa Kypbepa, C NpoxoXXaeHnem
bnomeTpuyeckon ngeHtmndnkauynm (FacelD).



2. MTIPEOMET AOINoOBOPA

2.1. Kypbep 0653yeTca oKasbiBaTb YCAYrn AOCTaBKW MO 3aKasaM, pa3MellaemMbiM NMocpeacTBOM
CepBuca 3aka34ynka, a KomnaHus, LENCTBYS OT CBOEro MMeHN B MHTepecax 1 3a cY4eT 3aKa34uka
B KayecCcTBe ero KOMMUCCUOHepa, 06s3yeTcAa MpMHMMaTb U OMJliadyMBaTb OKa3aHHble Kypbepom
Ycnyru 0ocTaBKuM B MOpSAAKe U Ha YCNOBUAX HacTosAwero Jorosopa.

2.2. B pamKax ncnosiHeHna HacTosawero [lorogopa 1 nopy4yeHmnsa 3akasdmka KomnaHus:

* 3aMpalwvBaeT y 3akKa3umka npepoctaBieHne Kypbepy Y4eTHOM 3anmMcym uU COMpPOBOXAAEeT ee
MoAKJIl0YEHME;

* nHhopMupyeT Kypbepa 0 npaBuiiax U TeEXHUYECKNX TpeboBaHMAX 3aKa34nka;
» obecneyvymnBaeT 3/1IEKTPOHHbLIN [OKYMEHTO060pOT ¢ KypbepoM nocpencteom MnaTghopmsl;

* opraHm3yeT pacyeTbl C Kypbepom u nepeuncneHme Bo3HarpaxkgeHuns Kypbepa BbibpaHHbIM
nm Cnocobom BbINAaThHI.

2.2.1. YKa3aHHble B NyHKTe 2.2 penctemsa KomnaHus coBepllaeT B KadyecTBe KOMUCCUOHepa
3aka3ymka. Onnatom 3TUX OencTBun aBnseTca KOMMCCMOHHOe BO3HarpakgeHme KomnaHum,
KOTOpOe BbIMJladMBaeTcsd 3aKa34YMKOM M pacCYUTbIBAeTCA B COOTBETCTBUMM C MyHKTOM 5.1
HacToswero JloroBopa oT obuwiero goxona Kypbepa. WHbIX nnaTtexen 3a yKa3aHHble OENCTBUS
Kypbep KoMnaHun He BHOCUT.

2.3. Kypbep camMoCToATENbHO ornpepenseT BpeMsa U rpaduk csoen paboTbl, NPUHUMAET WUAKU
OTKJIOHSIET 3aKas3bl, BblbupaeT MaplpyT U TpaHCMOpPTHOe cpencTBo. HacTosawwmnm [orosop He
yCTaHaB/AMBaeT Ona Kypbepa MUHMMasnbHOro obbema 3aka3oB. KomMnaHuSA He rapaHTupyeT
Kypbepy onpegeneHHoro obbemMa 3aka30B, pacrnpefesieHMe KOTOpbIX OCYLLEeCTBASETCS
CepBucom 3akas4yumka.

2.4. Hactosawmn [oroBop He 4HBAAETCA TPYOOBbIM O0roBopoM. Kypbep oOKa3sbiBaeT Ycayru
OOCTaBKN CaMOCTOATENIbHO, HA CBOM PUCK M 3a CBOW CYeT, 1 BrNpaBe 0OHOBPEMEHHO OKa3blBaTb
YCAYTN UHBLIM NINLLAM, B TOM YNCE Yepes NHbIE UHTEepPHeT-NAaTdopPMblI.

2.5. MNopsapnok copepleHna AkuenTa. AKLEenToM HacToswero Jlorosopa npu3HaeTCcsa coBeplueHune
Kypbepom B COBOKYMHOCTU CRefyoWmMx ENCTBUA B perncTpaunoHHon gopme Ha canTte https://
vez00.kz/ (B TOM 4ncne B ee MObUNLHON BEpCUN):

* 3aMoJsIHeHMe aHKeTbl Kypbepa (PUNO, TenedoH, NWH, ropoa, rpa>kgaHCTBO, CEPBUC LOCTaBKMU,
BUA TPAHCMOpTa N UHble Noasa QopMbl);

* NpOCTaBJIEHNE OTMETKU (ranoyku) «$ cornaceH Ha o6paboTKy MepcoHasibHbIX OAHHbIX B
COOTBETCTBUN C MONNTUKON KOHPUAEHLMNANBHOCTY U M0/1b30BaTE/ILCKUM COrNalleHNneM»;

* NpoCTaBNeHne OTMETKN (Franoydkun) «MpuHnumMmato ycnosusa Nybnm4Hom odepTbi»;

* Ha>XaTune KHOMKn <<OTI'IpaBI/ITb aHKETY>»,

2.5.1. C MOMeHTa HaxaTuma KHOMku «OTNpaBUTb aHKEeTy» Mpu MNPOCTaB/IEHHbIX OTMeTKaXx,
yKa3aHHbIX B NyHKTe 2.5, [JoroBop CcYMTAeTCs 3aKJYEeHHbIM B MMCbMeHHON hopMe (CTaTbn 152,
396 TK PK). HononHuTenbHoro noanucaHusa [orosopa uUupoBbiM MNOOTBEPXAEHNEM WIN
3/1eKTPOHHONM LUK POBON NOANUCHLIO He TpebyeTcs.

2.5.2. KaTeropuss Kypbepa W noaTBepXAatlolne [OOKYMEHTbl, YKa3aHHble B MNyHKTe 2.9,
coobwatoTca Kypbepom B aHkeTe nMbo nocsie ee OTMpPaBKM Mo 3anpocy KomnaHuu Oo Havana
OoKaszaHus Ycayr OOCTaBKW. AKLENT MOXXET COBEepLUATbCA TaKXe WMHbIM 3aKOHHbIM Crocobom,
NO3BONSAOLLMM AOCTOBEPHO YCTAHOBUTL Bo0 Kypbepa Ha 3ak/toyeHune [jorosopa.

2.6. CoBeplieHMe AKUenTa O3Ha4dYaeT noJsiHoe M 6e30roBopoyHoe npucoepgnHeHne Kypbepa K
yCNoBMAM HacTosLero Jorogopa B pefakuum, eNCcTBYOWEeN Ha AaTy AKuenTa.



2.7. KomnaHus BrnpaBe O0OTO3BaTb CBOE€ TrpeajioxeHne B noboe BpemM4, TakKOW OT3bIB He
ocBoboxaaeT CTOpOHbI OT UCMNOJIHEHUSA 0653aTeNnbCTB, BO3HUKLLUMX A0 MOMEHTa OT3bIBa.

2.8. HacTtoawwmn [oroBop 3aksoyvaeTcsa ¢ KypbepamMu cnepylowmx kateropmn: CaMo3aHAaTbIN,
NHaonBuayanbHbIN npegnpuHUMaTeNb, MPUMEHSAOLWNA obLleyCcTaHOB/IEHHbIN pexxum
HanoroobnoxeHnsa; Hepe3snpgeHT. KomnaHuMA He 3akaw4aeT HacToAwwmni  orosBop C
WHOMBUAYANbHBIMU MNpeanpuHUMaTeNaMn, MPUMEHSAIOWNMM HaJIOrOBbIA PEXWUM Ha OCHOBE
YMPOLLEHHON AeKnapaunn.

2.9. Kypbep yKa3biBaeT CBOK KaTeroputo M npenocTtaBnseT MOoATBepxAallune cBefeHUs wn
O0OKYMEHTbI B Nopsake NnyHkKTa 2.5.2:

* CaMO3aHATLIN - OOKYMEHT, yﬂ,OCTOBepFHOLLI,VIIZ JINYHOCTDb;

* M - AOKYMEHT, YAOCTOBEPSAIOLLNA JINYHOCTb, CBEAEHNSA O roCygapCTBEHHON peructpauun B
KayecTBe MHOMBUAOYANbLHOIO npenonpuHuMaTens n o] NMPUMEHAEMOM pexume
HasloroobnoXxeHus;

* Hepe3naeHT - [OKYMEHT, yOOCTOBEpPSWMA JINYHOCTb, LOKYMEHTbl, NoATBepXxAatoline
3aKOHHOe npebbiBaHMe B Pecnybnnke KasaxcTaH WM MNpaBO OKasbiBaTb YCAYrM Ha ee
TeppuTOpuUM B COOTBETCTBUM C 3aKOHOOATENbCTBOM, a MPU HaAMEPEeHUU TMPUMEHUTb
NONOXKEHNA MeXAyHapoAHoro porosopa o6 unsbexaHunm [OBOMHOIO HaNOroobsoKeHus -
[OKYMEHT, NOATBEPXXAAIOLWNIA Pe3NLEHTCTBO.

2.10. Kypbep o6s3aH yBegoMuTb KomnaHuio o6 M3MeHeHUM CBOEW KaTeropum Wanm pexuma
Hanoroobno)xeHuns He nosgHee 3 (Tpex) paboymx oHen C gaTbl Takoro usMeHeHus. Mepexon UM
Ha HaJIOrOBbIN PEXWUM Ha OCHOBE YMNPOLLEHHOW AeKapaunn UM NHOW CreunasnbHbI HasJ0rOBbI
peXuM, a Takxe npekpalleHne npuMmeHeHns CaMo3aHATbLIM CleunasibHOro HaJIoroBOro peXxuma
OJ19 CaMO3aHATbIX SABAAOTCA OCHOBaHMEM A5 NMpeKpalleHnsa [lorosBopa C AaTbl TaKoro nepexoaa
(npekpaweHns), ecnn Kypbep He nepewlen B Apyryto KaTeroputo, ykasaHHyo B NyHKTe 2.8.

3. MOPAAOK OKA3AHUA U MPUEMKW YCAYT

3.1. o cosepweHnsa Akuenta Kypbep o0653aH 03HAaKOMUTLCA C YCJOBUAMU HACTOALLEro
Jorosopa, npasunamu Mnatgopmbl 1 npasuaamm Cepsmnca 3akasdmka, LOBeLEHHbIMU OO HEro
KoMnaHuen nnm 3akas4ynkom.

3.2. Kypbep oka3blBaeT Ycayrm Q[oCcTaBkW C cobniogeHnemMm TexHUYecknx TpeboBaHUn u
pernamMeHTOB 3aKa3uuka, BKJYaa TpeboBaHMUSA K CpOKaM [OCTaBKKW, MNEPEBO3KE MULLEBLIX
NPOAYKTOB, MWCMONb30BaHNUIO TEPMOCYMOK W WHOMO WHBEHTaps, a Takxe TpeboBaHun
3akoHogaTenbCcTBa Pecnybankm KasaxctaH.

3.3. Y4yeT 3aKa30B, BbIMOJIHEHHbIX KypbepoMm, n CTOMMOCTK YCnyr LOCTaBKW OCYLLECTBSAETCSA
CepBucom  3akKa3ymKka. XpaHeHue  COOTBETCTBYKOLIEN MHGPOPMaUUM  OCYLLECTBSAETCA
3aKa34ynkom.

3.4. Mo wntoram kKaxporo OT4yeTHOro nepuona KomMmnaHmsa Ha OCHOBaHMM AaHHbIX CepBuca
3aka34duka cdopmupyeT Ha lNnatdopme akT BbIMNOSHEHHbIX paboT (OKasaHHbIX ycnyr) (nanee -
ABP), B KOTOpPOM OTpa>kaeTca Bo3Harpa>kaeHmne Kypbepa 3a OTYeTHbIN nepuog, To eCTb 06Lwmin
joxopn Kypbepa 3a Bbl4eTOM KOMUCCUMOHHOIO BO3HarpaxkgeHnsa KomnaHun. O pa3smeweHun ABP
Kypbep nony4daeT push-yBefoMieHME WUAN MHOE OMOBELLleHMEe 4Yepes3 COrjacoBaHHbIE KaHasbl
KOMMYHUKaLNNA.

3.5. ABP nognuceiBaeTcsa Kypbepom Ha lMnatdopMe nocpeacTBOM LUGPOBOro noaTeepXaeHuns
nmbo anekTpoHHOM uncposon noanucu (SUM). Kypbep - UM nognuceiBaeT ABP 31€KTPOHHOMN
ungposon noanncebio. KomnaHua nognmceiBaetT ABP 371€KTPOHHON LMGPOBOA NOANMNCHIO.



3.6. Mpu Hann4yum Bo3pakeHuit No ABP Kypbep coobuiaeT o HUX KoMnaHum B TevyeHune 3 (Tpex)
pabo4ynx OHEN C JaTbl ero pasMeLlleHUs M BO3LAEpP)XMBAETCS OT ero noanmcaHumsa. KomnaHus
paccMaTpuBaeT BO3pa)keHus n coobuwiaeT Kypbepy pesynbTaT B TevyeHue 5 (naTtm) paboymx
oHen. lMpun OTCYTCTBMM MOTMBMPOBAHHLIX BO3Pa)XE€HWM B YKa3aHHbIN CpoK ABP cymTaeTtcs
nognucaHHbiM Kypbepom 6e3 Bo3pa>keHun.

3.7. Ecam B OT4yeTHOM nepuoae Kypbep He oka3sbiBan Ycnyru goctaBku, ABP He cocTaBnseTcs.

3.8. Mo 3anpocy Kypbepa KomnaHua B TeyeHue 3 (Tpex) paboymx OHen npenocTaBnseT
MMelowmnecs y Hee CBeEeHNSA O KOJIMYECTBE BbINOJIHEHHbLIX KypbepoM 3akKa30B M HauYMC/EeHHbIX
CyMMaXx 3a 3arnpallnBaeMbil Mepuroa.

3.9. CTOpOHbI [0OroBOpwWIMCL, HTO UuUudpoBoe noaTeepxieHne Kypbepa Ha [lnatdopme
Bblpa)kaeT ero BoJito U npusHaeTca CTOpoHaMu paBHO3HaYHbIM COBCTBEHHOPYYHOW MOAMUCK
Kypbepa B oTHoweHMAX Mexay CTopoHamum npu noanucaHum ABP, HampaBieHuUn 3asBNeHURA,
yBeLOMJIEHNA N WHbIX OOKYMEHTOB Mo HacTtoswemy [orosopy. KoMnaHuWa XpaHUT CBeLeHUS O
undpoBor aytTeHTUdUKaumm n UnNpPoOBOM MOATBEPXAEHUM (OAaTa N Bpems, HoMep TenedoHa,
pesynbtaTt OnomeTpuyeckon wnaeHTUdunkauum, IP-agpec, coaep)xaHue MNOATBEP)KXOAEMOro
OOKyMeHTa), KoTopble npusHatoTca CTopoHaMn HajJsiexaluMm [OoKa3aTesIbCTBOM COBepLUeHUS
Kypbepom cooTBeTCTBYOWEro AencTemsa. Kypbep HeceT pUCK MCMNOJIb30BaHUA ero MoBuabHOro
yCTPONCTBa M HOMepa TenedoHa TPETbMMU nnuamMm 1M 06a3aH HezamMenUTesNbHO CoobLnTb
KoMmnaHum o6 nx ytpaTe.

4. NPABA N OBA3AHHOCTU CTOPOH
4.1. Kypbep obs3aH:

4.1.1. OKa3sblBaTb YCAYrn AOCTaBKMW JINHHO, Ka4e€CTBEHHO 1 B CPOKN, YCTaHOBJ/IEHHbIE MpaBuiamm
3aKa34unka.

4.1.2. CobnopgaTb nNpaBuna W TexHuYyeckne TpeboBaHMS 3akasymka, a Takxe TpeboBaHUA
3aKoHogaTenbCcTBa Pecnybnmky KasaxcTaH npu nepeBo3Ke TOBApOB, B TOM YUC/E MULLEBbIX
NPOAYKTOB 1 TOBapOB, TpebyoLwmnx ocobbix yCI0BUIA NEPEBO3KM.

4.1.3. Mpn gocTaBke TOBApOB, NMpeAHa3Ha4YeHHbIX TONbKO A/ COBEPLUEHHONIETHUX, NPOBEPSTH
NOKYMEHT, MOATBEPXXAAoLWNIA BO3pacT MoJiydaTesns; Npu MOKYNke TOBaApOB MO MOPyYeHuto
Monb3oBaTens - NnepefaBaTh [10/1b30BaTENO (UCKAbHbBIN YeEK.

4.1.4. He ncnonb3oBaTb NpegmeTbl C GUPMEHHON CUMBOJINKON 3akKa34ymka BHe OKa3aHusa Ycnayr
OOCTaBKNW N He WNCNOJsb30BaTb TOBapHble 3HakM 3aka3ymka u KomnaHum 6e3 nucbMeHHOro
cornacwus.

4.1.5. He nepepaBaTb YYeTHY 3anucb, JIOFMHbI, NApOJN U NHble AaHHble gocTyna K CepBucy
3akas4uka, MNnatgpopme 1 CepBuUCy BbINIAT TPETbUM JINLLAM U HE UCMOJIb30BaTb YYXXYI0 YYETHYIo
3anuce.

4.1.6. He pa3rnawlaTb N HE NCMOJIb30BaTb NMepCoOHaJlbHblE OAaHHbIE Monb3oBaTenenm B LeNsx, He
CBA3aHHbIX C BbIMNOJIHEHNEM 3aKa3a.

4.1.7. MpepocTtaBnatb KoMnaHum [OCTOBEPHblE CBEAEHUS U OOKYMeHTbl, Heobxoaumbie Oas
ncnosiHeHnsa [loroBopa M AN BbINOJIHEHNA 3akKa34ynkoMm unm KoMnaHuen yHKLUMUIN HaoroBoro
areHTa, n CBOeBpPEMEHHO coobLwaTb 06 NX N3MeHeHun.

4.1.8. B Te4yeHue BCero cpoka gencrtems [oroBopa COOTBETCTBOBATb 3asBJIEHHOW KaTeropum
Kypbepa n yBeaomnsaTe KomnaHuto 06 nsmeHeHnsx B nopsigke nyHkTa 2.10.

4.1.9. PaccmaTpueaTb 1 nognuceiBaTb ABP B nopsake pasgena 3 HacToswero Jorosopa.



4.1.10. Ecnn 3To TpebyeTcsa 3akoHOAaTeNnbCTBOM Pecnybnnkmn KasaxcTaH, UMeTb AENCTBYIOLWNNA
[OroBOp CTPaxoOBaHMA Fpa>KOaHCKO-MPaBOBOM OTBETCTBEHHOCTM 3a Bpeld, KOTOPbIA MOXXET ObiTb
MPUYNHEH TpPEeTbMM JNUAM NpPU  OKasaHum Ycayr [OoCTaBKW, a Takxe obecne4ynmBaTb
COOTBETCTBME WCMONb3YEMOr0 TPAHCMOPTHOrO CpeacTBa YCTAHOBJIEHHbIM TpeboBaHUAM
(cTpaxoBaHMe, TEXHUYECKNIN OCMOTP).

4.1.11. He pasrnawaTb KOH(pUAeHUManbHYO MHPOPMaUUO 3akKa3ymka n KoMnaHuu, CTasBLUylo
n3BecTHOM Kypbepy B CBA3M C UCMNOJHEHMEM [loroBopa, B TE€YEHWE CpPOKa ero OencTeBus u 2
(ABYX) NeT nocse ero NpexkpaLleHuns.

4.2. Kypbep Bripase:

4.2.1. Nony4aTb Bo3HarpaxxneHne Kypbepa B nopsiike M CPOKW, YCTaHOBJIEHHble pa3fesom 5
HacTodwero florosopa.

4.2.2. Bbibnpate n B ntoboe BpemMsa unsMeHATb Cnocob BbiNAaTbl B nopAgke nyHKTa 5.5
HacTosawero fjoroesopa.

4.2.3. Nony4aTb oT KoMNaHuu MHOpMaLMIO 0 HAYNCIIEHHbLIX CYMMaXx, YOep>XXaHusax v BbinaTax.

4.2.4. B nwoboe BpeMsi MNpekpaTuTb B3aMMOLENCTBME C 3aKa34ymkoMm 4epe3 KomnaHuiwo w
NPOAO/IKNTL AesTenbHOCTh B CepBuce 3akaszyuka 6e3 yvactus KomnaHuum - Hanpsamyio nmbo
4yepes MHOro napTHepa 3aka3yMka - Ha YCJIOBUAX, onpefensieMbix 3aka3yMkoM. KoMnaHusa He
yCTaHaB/AMBaAET YC/IOBUIA, OrpaHWYMBaOWMNX TakKol nepexon (B ToM 4ucne TpeboBaHMil O
MWUHMMaNbHOM KOJINYECTBE BbIMOJIHEHHbIX 3aKa30B WM Cpoke paboTbl), He B3MMaeT 3a Hero
nnaTy U He NPensiTCTBYET eMmy.

4.2.5. OTKasaTbCs OT ncnosHeHnsa [Jorosopa B nopsaake pasgena 10.

4.2.6. HemenneHHO npekpaTUTb BbINOJSIHEHME 3aKa3a NpPW BO3HMKHOBEHUWN CEpbe3HON =
HEeNoCpenCTBEHHOW Yrpo3bl XWU3HW MM 300poBbl0 Kypbepa nmbo TpeTbux nuu, yBegomms 06
3ToM 3aka34uka 4epe3 CepBuc 3akasdmka. OuUeHKY Haamnymsa Takon yrpo3bl Kypbep
OCYLLECTB/IAET CaMOCTOATENLHO.

4.3, KomnaHuna obsa3aHa:

4.3.1. NMpuHMMaTb M onJavymBaTb OKasaHHble KypbepoM YCayrm OOCTaBKUM B COOTBETCTBUU C
HacToAWwmMM [1oroBOpPOM.

4.3.2. CBoeBpeMeHHO nepe4yncnaTb Kypbepy BbinaaThl BblbpaHHbIM M CriocoboM BbInaaThl.

4.3.3. NHdopmupoBaTe Kypbepa 06 M3MeHeHUn mpaBua 3aka3duka U UHbIX 06CToATEeNnbCTBaX,
BAUAIOLINX Ha WCNoJsiHeHne [orosopa, nocpeacTtBoMm [Mnatdopmbl, Telegram-kaHanoB wu/mnm
3BOHKa cneumanucTta Call-ueHTpa.

4.3.4. PaccmaTpuBaTb obpauweHus Kypbepa MO HAYUC/EHHbIM CyMMaM, YyAep)XaHusm u
BbiMJlaTaM N faBaTb OTBET B TeyeHune 10 (gecaTtn) pabo4unx gHen.

4.3.5. Mo 3anpocy Kypbepa B TeydeHume 3 (Tpex) paboymx AOHeN NOATBEPAUTbL 3aKa3yuKy
npekpaLleHne oTHoweHn ¢ Kypbepom.

4.4. KomnaHuA Bripase:
4.4.1. TpeboBaTb 0T Kypbepa Hagsiexallero ncnojsiHeHns orosopa.

4.4.2. 3anpawunBaTtb y Kypbepa AOKYMEHTbl U MHGOpMauuto, Heobxoaumblie NS WUCMNOJIHEHMS
Jorosopa.

4.4.3. MpMOCTaHOBUTbL BbiMAATy B 4YacTW, N0 KOTOpon KypbepoM 3asBfieHbl Bo3pakeHns K ABP,
00 UX pacCcMOTpeHUs.

4.4.4. 3akn04aTb aHaNOrMYHble 40roBOPbl C MHLIMU JIMLLAMN.



5. BO3HAIPAXKAEHUE KYPBEPA N NOPAOOK PACHETOB

5.1. KoMnccmoHHoe Bo3Harpa)kgeHne KomnaHum coctaBnseT 6% (LWecTb NpoueHToB) OoT obliero
noxoga Kypbepa 3a OTYeTHbIN nepuop, To ecTb oT CToMmMoCcTu YCAyr [OCTaBKW, 4YaeBblX,
OOHYCOB W WHbIX HAYUCNEHWN HEMNOCPEACTBEHHO CBS3aHHbIX C [A0CTaBKOW, Ha4YUCJ/IEHHON
CepBucomMm 3akas3ymka 3a >STOT nepuol, W BbiMslaymBaeTca KoMnaHuM  3aKas34duKoM.
Bo3HarpaxgeHne Kypbepa cocTaBnseT ocTaBwumecs 94% (4eBSHOCTO 4eTbipe MnpoueHTa) oT
obuwero goxona Kypbepa 3a OTH4eTHbIN NEPUOA.

5.2. Pasamep KOMWUCCMOHHOro BO3HarpakgeHus KomnaHwu, yKaszaHHbIA B MNyHKTe 5.1, MOxXeT
n3MeHaTbcad KoMmnaHuen oT nmepuoda K nepuoay; BosHarpaxgeHue Kypbepa B TakoM cCllyyvae
COCTaBnsfeT pa3Huuy mexnay obwum poxonomMm Kypbepa U KOMUCCMOHHBLIM BO3Harpa>kaeHuem
KoMmnaHun. O nosbiweHnn pa3Mepa KOMUCCUMOHHOIO BO3HarpaxkgeHus KomnaHua ysepomsnseT
Kypbepa nocpeactsom Mnatgopmbl n/mnn Telegram-kaHana He MeHee 4eM 3a 5 (NaTb) pabo4nx
AHen o Hadana OT4YeTHOro nepuofa, K KOTOPOMY OHO MPUMEHSAETCH; CHUXEeHWe MOoXeT
npuMmeHaTbcsa 6e3 nmpeaBapuTenbHOro yBegomieHus. Kypbep, He COrjlacHbIl C MOBbILLEHUEM,
BMpase L0 HavaJla Takoro rnepunoja pactoprHyTb [orosop.

5.3. I3 Bo3HarpaxxgeHusa Kypbepa Bbl4UTAOTCA:

* CYMMbI, yAep>XaHHble 3aKa34YMKOM B COOTBETCTBMM C ero rnpasujamMu L0 NepevyucsieHus
cpeacts KoMnaHum (B TOM 4NCie HalMYHble OeHeXHble cpencTBa, nojslydyeHHble Kypbepom oT
Monb3oBaTenen, niaTa 3a ncnosib3oBaHme CepBuca 3aKa34uka, CTOUMOCTb
npefocTaBsieHHOro Kypbepy WHBEHTaps, CyMMbl TpeboBaHU TpeTbUX KL, CBA3AHHLIX C
nencrteuammn Kypbepa);

* HAJIOrTM N WHble 0b6s3aTeNlbHble MNAaTexwu, yaep>XaHHble 3aKa34nkoMm unau KomnaHnenm kKak
Ha/IOroBbIM areHTOM B COOTBETCTBUN C MYHKTOM 5.11;

* IOKYMEHTaJIbHO MNoATBEepPXAEeHHble CYyMMbl, MpPefycMOTpeHHble nyHKTamMu 5.9 u 6.4
HacTosAwero [lorosopa.

5.4. KoMuccmoHHoe BO3HarpakgeHme KomMnaHuwW, YykKasaHHOe B nMNyHKTe 5.1, gaBndeTcsa
€0VHCTBEHHbIM BO3HarpaxgeHvem KoMnaHum no HacTtoswemy [HoroBopy M y4uTbiBaeTCa Npu
onpegeneHun BosHarpaxxneHna Kypbepa (o0bwmn goxon Kypbepa 3a BblHeTOM KOMMCCUMOHHOIO
Bo3HarpaxaeHus KomnaHuu). CeBepx >3Toro KomnaHusa He B3uMaeT C Kypbepa HUKaKUX
naaTexxen 3a NOoAKJ/YEeHNEe, COMPOBOXKAEHME, AOKYMEeHTO060pOoT uam nepedvymcsieHne BbinaaT.
Bo3HarpaxgeHue MNnatexHonm opraHmsauunm (NyHKT 5.5.2) n kommuccum 6aHkoB (NYyHKT 5.5.1) He
ABNAOTCA AOX040M KoMnaHuu.

5.5. BbinnaTbl nepe4yncnaoTcs Ha 6aHKOBCKUNA cHeT mnnm 6aHKOBCKYIO KapTy MO peKBuU3nTam
yKasaHHbIM Kypbepom B Jn4HOM KabumHeTe no apgpecy https://vezoo.kz/courier/ B pa3pene
«PekBM3nTbI», 0OHUM K3 cefylowmnx cnocobos no Beibopy Kypbepa:

5.5.1. Cnoco6 1 - npaAaMoe nepeyuncseHne Ha DaHKOBCKMHM cuyeT. KoMMNaHus nepeyncnser
BbiMJAaTy CO cBoero 6OaHKOBCKOro cyeTta Ha 6aHKOBCKMI cyeT (KapTy) NO pPeKBU3UTaM,
yKasaHHbIM KypbepoM B nopsiike nyHkTa 5.5, B AO «Kaspi Bank» nnum mHom 6aHke BTOpOro
ypoBHS Pecnybnukm KaszaxcTaH. KoMnaHus KOMUCCUIO 3@ Takoe NepeyuncsieHne He B3MMaeT.
YcnoBusa 3a4mMcieHuss M BbiBOOA CPeACTB, a Takxe koMmuccum 6aHka (Mpym nx Haamyum)
onpenensinTca COOTBETCTBYOWMM BaHKOM.

5.5.2. Cnoco6 2 - v4yepe3z [MnaTeXxHyw opraHusauuo. KomnaHma nepeyncnseT
npuynTatowytocs Kypbepy cyMmmy lMnaTexxHoW opraHmsaunm anasa UCMOSHEHWS BbiNaTbl, Nocne
yero cymma oTobpakaetca B CepBuce BbiMNaT Kak gocTynHas Kypbepy K BbiBoay. Kypbep B
noboe ynobHoe BpemMs CaMOCTOATESIbHO AaeT rnopyyYeHmne Ha rnepeBod Ha 6aHKOBCKYIO KapTy Mo
yKa3aHHbIM UM pekBusuTam. MNpn Ka>x4on ornepaumm BbiBOLA YOEPXMBAETCA BO3Harpa>kjeHue
MnaTtexxHon opraHusauun B pasmepe oT 0,7% (HONb LeNbIX CeEMb AeCATbIX NpoueHTa) 4o 1,5%



(ogHOM Uenon nNATM [OecaTbiX MNpoueHTa) OT CyMMbl BbiBoga. KOHKpeTHbIN pa3Mmep
BO3Harpa)kKAeHns B yKasaHHbIX npegenax onpenenderca Tapudgom MNnaTexxHon opraHmsaumm m
oTobpaxaeTca Kypbepy B CepBuce BbinaaT A0 MOATBEPXAEHUS onNepauuu; noaTBepxpas
onepauuvio, Kypbep Bblipa)kaeT corjacme Ha yaep)kaHue BO3Harpa kgeHus. BosHarpakgeHue
MnaTexxHOW opraHmM3aunm He asnaseTca goxogoMm KomnaHum, KomnaHuenm He mosyyYaeTcsd U He
pacnpependercs.

5.5.3. Bbibop u un3MeHeHne Criocoba BbINJaTbl OCYLLECTBASIOTCA Ha OCHOBAHUW 3asiBNEHUS
Kypbepa, HanpaBseHHOro KoMnaHun B 3/1IeKTPOHHOM BUAe Yepes Mnatdopmy no agpecy https://
vezoo.kz/courier/ B pa3gene «PekBuanTbl». Mpn Bbibope Cnocoba 1 Kypbep npenoctaBnseTr
pPeKBU3NTLI B Nnopsake nyHkTa 5.5. Kypbep BnpaBe B ntoboe Bpems nameHnTb Cnocob BbinaaThl.
HoBbin Crioco6 BbINaThl NMPUMeEHSETCS K BbinMslaTaMm no ABP, cchopMUpoBaHHbLIM NO nctevyeHnn 10
(mecaTn) pabodmx gHenm C gaTbl NOAy4YeHUs 3aaBaeHns KomnaHunenn.

5.5.4. lo noga4n Kypbepom 3asdABaeHnsa No nyHKTy 5.5.3 BbinnaTbl ocywecTeaaoTca Cnocobom
BbIMJ1aThl, NpuMeHABWMMCA K Kypbepy Ha paTty AkuenTta nmbo Ha paTy BCTYMIEHUS B CUy
HacTosiWwen pegakumm Jorosopa.

5.5.5. lpepenbl BO3Harpa>kgeHus [MnaTeXHOW oOpraHM3auunm yCTaHOBJEHbI MNyHKTOM 5.5.2
HacToswero Jlorosopa 1 MOryT 6bITb N3MEHEHbI TOJIbKO MYyTEM BHECEHUSA U3MEHEeHUN B [JoroBop
B nopsake nyHkTa 10.2. Kypbep, He CorjlacHbln C pa3MepoM BO3HarpaxxgeHums lnaTtexHon
opraHm3sauuu, Bripase B ntoboe Bpemsa nepentn Ha Cnocob 1 nam npekpaTuTb COTPYOHUYECTBO C
KomnaHwnen.

5.5.6. Ecnn BbiBOoA cpencTB yYepe3 CepBUC BbiMAaT HeEBO3MOXKeH Bonee 2 (AByX) paboynx aHemn
noops4 no rnpudMHaMm, He 3aBucawmm oT Kypbepa, KomnaHusa no 3aasneHuntio Kypbepa
nepevyncnsieT OoCTyrnHy K BbiBoay cymmy Criocobom 1 npu ycrioBum, YTo Takasd CyMMa He Bbina
BbiBeAeHa KypbepoM 1 Bo3BpalleHa lMNnaTexxHom opraHmn3aunen B pacnopsxeHmne KomnaHun.,

5.5.7. Kypbep HeceT OTBETCTBEHHOCTb 3a MPaBUIbHOCTb W aKTYaJlbHOCTb YKa3aHHbIX WM
PeKBM3NTOB. [epeyncieHmne BbiniaTbl MO PEKBU3MTAM, YKa3aHHbIM KypbepoM B Nopsake NyHKTa
5.5, Mpu3HaeTcs HagJiexalluuMm ucnonHeHnem obszaTtensctBa KomnaHun. Ecnm ykasaHHble
Kypbepom pekBU3UTbl NpUHaAexaT LPYroMy nuvuy, OTBETCTBEHHOCTb 3@ HaJIoroBble U MHble
nocnencTBUS TakKoro nepevncrieHns HeceT Kypbep.

5.6. KoMnaHuna nepeyncnaeT BbinNjaTy B TedeHue 5 (naTtm) 6aHKOBCKUX AHeN C Haunbonee
mo3gHenm w3 pgaTt: noanucaHus (NpuU3HaHMa nognuMcaHHbIM) ABP wn/unun nocTynneHuss oOT
3aKa34ynmka [OeHeXXHbIX CpeAacTB 3a cooTBeTcTBywWMn OTYeTHbIM nepuod. Mpu Cnocobe 2
0653aTenbCTBO KOMMNaHUN CHUTAETCS UCMOJSIHEHHBIM C MOMEHTa OTpa)keHus cyMmMmbl B CepBuce
BbiMJaT Kak gocTynHon Kypbepy K BbiBoAy. Hanun4ne Bo3pakeHun kK ABP npuocTtaHaB/MBaeT
CPOK BbIlMJ1aThbl B ocnapMBaeM0|7| 4acTwn.

5.7. eHeXxHble cpencTBa, noctynawwme KomnaHnm ot 3akasduka a4 pacHeToB ¢ Kypbepamu,
ABNSAKTCA TPAH3UTHbLIMWU, He SBAATCA AoxoaoM KomnaHuum U yduTbiBatoTCcss o06ocobrieHHo.
JoxonoMm KoMnaHuM ABNSAETCA UCKIKYUTENbHO KOMUCCUMOHHOEe BO3HarpaxaeHue KomnaHuw.
KoMmnaHnsa He MpuHMMaeT niaTexun oT Nonb3oBaTenen cepemca 3akas4vnka.

5.8. MpeTeH3un no CtoumocTn Ycnyr pocTtaBku, Tapudam, 6oHycaM M KOPPEKTUPOBKAM,
Ha4yucneHHbIM CepBNCOM 3aKa3yuMKa, pacCMaTpuBaloTCA 3aka3ymkoMm; KomnaHuma no obpalleHunio
Kypbepa nepefaeTt uUXx 3aKas34yuky M COOAENCTBYET UX YperyampoBaHuto. MNMpeTeH3nm no pacyeTy
Bo3sHarpaxpgeHuna Kypbepa, yaepxaHunsam KoMmnaHuM W nepedyncneHuto BbinaaT Kypbep
HanpassdeT KomnaHuu.

5.9. Ecnnm B pe3ynbTaTe TexHu4eckon owunbku wnm cbos Kypbepy nepeyncieHa cymma,
nMpeBbIlLaoLWas nogsexallylo BbinnaTe (BkAYasas 3aaBoeHume BbinnaT), Kypbep obssaH B
TeyeHne 3 (Tpex) 6aHKOBCKMX QAOHEW C paTbl MoayyYyeHusa ysepomsaeHus KomnaHum cC



NPUIOXKEHNEM MNOATBEPIXKAALINX PacYeToOB BO3BPATUTb U3MMLLHE MONYyYeHHble cpeacTsa. lMpu
oTKa3e OT BO3BpaTa KoMnaHus BrpaBe yAep)xaTb AOKYMEHTa/IbHO MOATBEPXKAEHHYID CyMMY
nepennaaTbl U3 nocnedylowWmx BbiNAaT Anbo, Npu npekpawieHun Lorosopa, B3bICKaTb €€ B
cynebHom nopsake.

5.10. PacyeTbl OCyLLECTBAAIOTCA B TeHre 6e3HafIMYHbIM NyTeM.
5.11. HanoroobnoxeHue Bo3Harpa>xaeHusa Kypbepa B 3aBMCMMOCTU OT KaTeropumn Kypbepa:

5.11.1. Camo3aHATbIn. ODYyHKUMM HANOroBOr0 areHTa MNo WCHUCAEHUIO, YAEPXKAHUK =
nepevYncneHmnio MHONBUAYasbHOro NOAOXOOHOr0 Haslora M CouMasbHbIX MaaTeXxen C LOX040B
Kypbepa, MoOMy4eHHbIX MNOCPeACTBOM MWHTEpPHeT-NAaThOPMbl, BbIMOJHAET 3aKa3yuMkK Kak
onepaTop UHTepHeT-NaaTgopMbl. KoOMNaHMA HaloroBbiM areHToM Kypbepa He aBifeTcs.

5.11.2. MlHpuBuAayanbHbli NpeanpuHuMaTesb Ha oOLLEeyCTaHOBJIEHHOM peXuMme. Kypbep
- WM camocToATeNbHO UcHUCASAET 1 ynJjadynmBaeT HaJIorm U coumanbHble naTexu, npeacrasnseTt
HaJIOroByl0 OTYETHOCTb W  BbLINUCbIBAET  3JIEKTPOHHbIE CcYyeTa-PakKTypbl B  Cjly4asx,
npenoycMoTpeHHbIXx HanoroBbiM KogekcoM Pecnybnmku KasaxcTaH. KomnaHus HanoroBbIiM
areHToMm Kypbepa - WM He saBnaetcs; Bo3HarpaxaeHune Kypbepa BbinnaymMBaeTca 6e3
yOep>XXaHunsa Hasioros.

5.11.3. Hepe3unpeHT. KoMnaHna sBNAETCA HaJIOrOBbIM areHToM Kypbepa - Hepe3sngeHTa:
ncyncnsaeT, yaepxmeaeT n3 BosHarpaxaeHnsa Kypbepa y UCTOYHMKA BbINIaThl U NepeynciseT B
6looXXeT MHAMBUAYAJIbHBLIA MOAOXOAHLIA HaJsor, a TakXe WHble obsA3aTesibHble MaTexu B
Cnydanx, NpefyCcMOTPeHHbIX 3aKOHoAaTeNnbCTBOM Pecnybnnku KasaxcTaH. NoHUXKeHHbIe CTaBKMW,
yCTaHOBJIEHHble MeXAYHapoOHbiM [0roBopoM 06 wn3bekaHnu [BOMHOrO HasioroobnoxeHus,
MPUMEHSAIOTCA Mpu npencrtasieHnn KypbepoM OOKYMeHTa, NoATBep>XXAalowero pesuaeHTCTBo,
00 OCyLlecTB/IeHMA BbinMaaThl. o 3anpocy Kypbepa KomMmnaHus BblgaeT cnpaBKy 06 yaep>XaHHbIX
N NepevYnciieHHbIX CyMMax.

5.11.4. Kypbep HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb CBEAEHUN O CBOEWN KaTeropuu wu
HanorosomMm ctatyce. CyMMbl HaJIOroOB, MeHN 1 WTPadoB, Ha4YncsieHHble KoMnaHuy BCiieacTemne
HenOoCTOBEPHOCTU TaKuUX CBeAeHUI, Bo3MellanTcsa KypbepoM B nopsagke nyHkKTa 6.4.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HencnosHeHMe WM HeHagNexallee wucnosiHeHne obs3aTenbcTB CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUN C HACTOAWMM [1oroBOPOM N 3aKOHOAaTeNbCTBOM Pecnybankn
Ka3axcTaH.

6.2. Kypbep HeceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTb TOBAPOB, MPUHATbLIX ONAA O0CTAaBKMU, C
MOMEHTa MX NoJNyyYeHMA [0 nepefdayn [lMonb3oBaTenio, a Takxe 3a yuwepb, NMpUYnNHEeHHbIN
Monb3oBaTensam u TPETbM NNLUAM NPUN OKa3aHNN Vcnyr AOOCTaBKW MO ero BnuHe.

6.3. Kypbep rapaHTupyeT 4OCTOBEPHOCTb NMpeACcTaB/IEHHbIX UM CBEAEHUN N LOKYMEHTOB.

6.4. B cnyyae ecnm 3aka3yumk, [lonb3oBaTeNlb WAM FOCYyOapCTBEHHbLIA OpraH MNpeabaBuT
KoMmnaHun TpeboBaHne, wWTpad WAM MHYIO CaHKLUMIO BCAEACTBUE BUHOBHLIX OENCTBUN
(6espencTema) Kypbepa npu okasaHuu Ycnyr OOCTaBKW (BKAKOYasa yTpaTy WM Mopyy 3akasa),
Kypbep BoO3MelwaeT KOMMaHMU [OOKYMEeHTaslbHO MNOATBEP)XXAEHHbIE CYMMbl, YMJa4Y€HHbIE
KomnaHnen, B TedeHue 10 (gecatm) paboymx pgHen cC paTbl nonyveHus TpeboBaHusa C
MPUIOXXEHNEM NOATBEPXKAAOLWMNX LOKYMEHTOB MO0 NyTeM yaep>XaHusA B NnopsAake nyHKTa 5.3.

6.5. KomnaHna He HeceT OTBETCTBEHHOCTM 3a pelleHus 3aka3dymka ob orpaHuyeHUM OocTyna
Kypbepa K Y4yeTHOW 3anmucu, 3a pacrnpenesieHne 3aka3oB, Tapudbl M MpaBuia 3aka34ynka, a
TakXe 3a 3a4epXKW, Bbi3BaHHble HECBOEBPEMEHHON nepefayen [aHHbIX WM CPencTs
3aKa34nkom.



6.6. KoMnaHus He HeceT OTBETCTBEHHOCTU 3a 3alep)XKy BbIMIAT, ecin 6aHKOBCKUI cyeT
Kypbepa 3abnokunpoBaH unvm Kypbepom ykasaHbl HEBEPHbIE PEKBU3UTHI.

7. NEPCOHAJIbHbBIE LAHHbBIE N KOH®PUOEHUUAJIBHOCTDb

7.1. MpocTaBasa OTMETKY O corjacmm Ha ob6paboTKy nepcoHasibHbIX AaHHbIX W aKUenTys
HacToawmn [Horosop, Kypbep npenoctaBnsetr KomnaHum corsacme Ha cbop, XpaHeHue,
cucTemMaTuM3auunio, NCNOoJb30BaHMe, Nepenady, B TOM YUCE TPAaHCTPaHUYHYI0, N NHYK 06paboTKy
CBOMX NMepCoHasibHbIX AaHHbIX (PNO, NNH, paTa poxxaeHns, KOHTakKTbl, BAHKOBCKME PEKBU3UTHI,
JaHHble [OOKYMEHTOB YAOCTOBEpPSALWMX JINYHOCTb) B COOTBETCTBUM C 3aKOHOOATesNbCTBOM
Pecnybnnkun KaszaxcTaH, MNoanTnKom KoHduageHuManabHOCTN 1 MNonb30BaTeIbCKUM COrnalleHnem
cepsuca «Vezoo.kz».

7.2. MNepcoHanbHble OaHHble obpabaTbiBalOTCS B LENISX WUCMOJIHEHMS HacTosawero [orosopa,
nogkatodeHna K CepBucy 3akKasymka, opraHusauum pacyeToB W  BbINJAT, BbINOJHEHUSA
3aka34ynkomM nam KomnaHmen QGyHKLUWA HasIOrOBOro areHTa v 3awmTbl npaB CTOPOH.

7.3. Kypbep cornawaeTca Ha nepefadvy ero rnepcoHasibHbIX OaHHbIX 3aka34uky, [naTe>xHbiM
opraHusauMsaM ”n uxX TexHonorm4yeckmm napTtHepaMm, 6aHkaM, ornepaTopam 3/1€KTPOHHOro
OOKyMeHTOoObopoTa, a TaKXe [roCyfapCTBEHHbIM OpraHaMm B C/ay4asax, NpeayCMOTPeHHbIX
3aKOHoAaTenbCcTBOM Pecnybnmnku KasaxcTaH.

7.4. Cornacme MoXeT OblITb 0TO03BaHO KypbepoM nyTeM MUCbMEHHOro 3asiBfieHns, 3a
NCKJIIOYEHMEM CJlyYaeB, Korga 3TO MPOTUBOPEYUT 3akoHodaTenbCcTBy Pecnybnmku KaszaxcTaH
NN NMEIKTCA HENCMONHEHHble 0b6s3aTenbcTBa CTOPOH.

7.5. CTopoHbl cobnogatoT KOH(PUAEHUMANBHOCTb WHMOPMaLUK, MOJYYEeHHON B CBS3U C
ncrnonHeHmwem [oroBopa, 3a WCKJOYEHMEM CJlyYaeB, Korfha ee packpbiTue Heobxoaumo nns
ncrnonHeHus Jlorosopa nmbo TpebyeTcs no 3akoHy.

8. OBCTOATEJIbCTBA HEMPEOOOJIMMON CUJIbI

8.1. CTopoHblI 0cBOHOXAAOTCA OT OTBETCTBEHHOCTU 3a HencnosHeHne o0b6s3aTenbCTB, €C/I OHO
SIBUIOCb C/lleaCcTBUEM 06CTOSTEeNbCTB HENPeonosIMMON CUsbl (CTUXUIAHbIE 6eACTBUS, BOEHHble
LeCTBUS, peLLeHNs rocyAapCTBEHHbIX OPraHOB), BO3HMKLUMX MOC/e 3ak/oveHns [lorosopa.

8.2. CTOpoOHa, CTOJIKHYBLUAsCA C TakuMu obcTosiTensctBaMmu, obsizaHa W3BECTUTb APYryto
CTtopoHy B TedeHue 10 (mecsaTun) paboumx aHen. Ecnm obcTtosiTenscTBa npoaoskatoTcs 6bonee 1
(ooHoro) mecsaua, CTOpoHbI BNpaBe NpekpaTuTb 06s3aTenbCTBa.

9. PASPELLUEHUE CINOPOB

9.1. locynebHbin (MPeTeH3MOHHbIN) NOPAAOK YPEryMPOBaHUS CNOPOB ABNSETCS 0653aTeNIbHbIM,
ec/In MHOoEe He npeaycMoTpeHO 3akoHopaTesnbCcTBOM. CpoOK paccMoTpeHus npeTteHsun - 10
(mecATb) paboynx gHen co oHSA ee nosiyvyeHus.

9.2. lMpn HEOOCTUXXEHUW Ccornacus Ccrnopbl paccMaTpuBaloTcAa B cyaebHoM nopsake B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Pecnybankmn KaszaxcTaH No MecTy HaxoXxaeHusa KomnaHun.

10. YBEAOMIJIEHMA, UBMEHEHUE U PACTOP>XEHUE A OIrOBOPA

10.1. CTOpoOHbI HanpasAAT Apyr Apyry yBedomseHusa Ha 6BymakHoM HocuTene nunbo B
3/IeKTPOHHOM BuAae: 4Yepes [natdopmy, B TOM uucie nn4dHbin kKabuHeT Kypbepa (https://
vezoo.kz/courier/), mobunbHoe npunoxxeHne, Telegram, MO 3/E€KTPOHHOW Mo4yTe WAM Yepes
WhatsApp no KOHTaKTHbIM AaHHbIM CTOPOH.



10.2. KoMmnaHus BMNpaBe B OOHOCTOPOHHEM MoOpsAKe W3MeHATb YycaoBus [loroBopa nyTeMm
pa3MeLlleHns HOBOM pefdakumn Ha canTe https://vezoo.kz. HoBasa pedakumsa BCTynaeT B Cuay C
0aTbl ee pa3sMeLleHns, ecim B HEN He YKa3aH MHOW CPOK. Kypbep CaMOCTOATENIbHO OTCAEXMBaeT
aKTyanbHYyl0 pedakuunio Lorosopa. Kypbep, He CorjacHblil C HOBOW pefakuunen, npekpawaeTt
OKa3aHve Ycnyr [oCTaBKM W BMNpaBe pacTOprHyTb JloroBop B nopsagke nyHkTa 10.3.
Mpopon)xeHne oKasaHWa Ycayr [OCTaBKM Mocse BCTYMNJIEHUS HOBOW pedakuum B cuiy
npusHaeTcs cornacnem Kypbepa c Hen.

10.3. JloroBop mencTteByeT Heccpo4yHo. Kypbep BMNpaBe pacTOprHyTb [loroBop B stoboe Bpems,
yBegomMme KoMnaHuio depes [llnaTtopMy wMAM  MHble KaHajbl CBA3W; MpeKpalwleHune
NCMOJIb30BaHMA YYETHOM 3anncn TakXe npusHaeTcs oTKa3oM Kypbepa oT [loroBopa. KomnaHus
BMpaBe pacToprHyTb JloroBop C yBegomMmneHmneM Kypbepa He MeHee 4yeM 3a 10 (pecaTtb) paboyunx
aHen.

10.4. KomnaHusa BnpaBe pacToprHyTb Lorosop c yBepomieHmem Kypbepa 6e3 cobniopeHus
CpoKa, YKasaHHoro B nyHkTe 10.3, B csiyyasx:

* HecooTBeTCTBMA Kypbepa 3asBJIEHHOW KaTeropmu, B TOM 4ucCie B CAy4vasax, YKasaHHbIX B
nyHkTe 2.10;

* CYLLECTBEHHOro HapyuweHus KypbepoM ycnosun [lorosopa wanm npasBua 3aka34dymka, B TOM
yucsae nepenayn Y4eTHOW 3anNnucK TpeTbUM Anuam;

* BblABJIEHNA HEOOCTOBEPHbIX cBefneHunn, npenocTtaB/ieHHbIX Kypbepom;

* NpeKpalleHns forosopa Mexay KoMnaHuen n 3akasqymkom.

10.5. Tlpn npekpaweHun [Lorosopa KomMmnaHus ysegoMasdeT 3aKa3duMka O npekpaweHuun
oTHoweHun ¢ KypbepoMm B nopsgke, npeaycMOTpeHHOM [0roBopoM Mexay KomnaHunen u
3aka34ynkoMm. [anbHenwasa peatenbHoCcTb Kypbepa B CepBuce 3akasymka onpepensercs
3aKa34YnkoM C y4eToM MyHKTa 4.2.4 HacToswero [orosopa. Bo3sHarpaxxpeHue Kypbepa 3a
Ycnyrn [ocTaBkW, OKasaHHble [0 rnpekpaweHus [orosopa, BbiNJlayMBaeTCAa B CPOKWU,
npenoycMoTpPEeHHbIE MYHKTOM 5.6.

11. SAKJNTIIOYUTEJIbHbIE NMOJIO)XKEHUA

11.1. HacTosawwun [Jorosop peryampyeTcsa N TOJIKYeTCA B COOTBETCTBUWN C 3aKOHOLATESIbCTBOM
Pecnybnnkun KasaxcTaH.

11.2. [JoroBop BCTyMmaeT B CWIy C MOMeHTa AKuUenTa N OENCTBYET OO0 €ro pPacTOpXXEHUs u
MosHOro nucnonHeHmsa CtopoHaMmum ceonx 0b6a3aTenbCTB.

11.3. Ona KypbepoB, akuenToBaBwMx [oOrosop 00 BCTYMJIEHUA B CWJYy HaCTOSALWEN pegakuun,
OHa nNpuMeHseTCca K YcayraMm [OCTaBKW, OKa3aHHbIM Ha4dyuHasa C OaTbl ee BCTYMJIEHUSA B CUY;
pacyeThbl 3a npeabigyuine nepunoabl npon3BoaATCA Ha ycnoBusax, ﬂ,eVICTBOBaBUJVIX B
COOTBETCTBYOWMX Nepnopax.

TOO «KYPBEP IrPynn»

BWH 241040040416

KOpuagnyeckunm agpec: AnmMaThbl, Ay330BCKUN panioH, MnkpopanoH 2, aom 10A, kB. 31
OnpekTop: AybaknpoB AzamaT AMaH>XX0J10BUY
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