OOINOBOP - OPEPTA (areHTCKM#A poroBsop)

KypbepaMm, oCyLLeCcTBASIOWNM CBOIO AesATe/IbHOCTb B KQYeCcTBE CaMO3aHsTOoro.

«01» aHBapsa 2026 .

HacTosiwee npepnoxeHne asnseTca nybanmyHom odeptor ToBapuwiecTBa C OrpaHUYeHHON
oTBeTcTBeHHOCTbo «MUKPO JIOTUCTUKA», BUH 210840025681, topuanveckmn agpec: AnmaTsl,
Ay330BCKUI panioH, MukpoparnnoH Mambip-4, oM 49.

ToBapuWEecTBO C OrpaHW4YeHHOW OTBeTCTBEHHOCTbO «MUKPO JIOTUCTUKA», nmeHyemoe B
hanbHenweM «AreHT», B nmue OupekTopa CaTtoBa AnekcaHapa Onerosmya, AEeNCTBYHOLWEro Ha
OCHOBaHuN YcTaBa, npeanaraeT 3aKJIYUTb HaCTOFILLI,VII7I AreHTCKnNn aorosop, Hal'lpaBJ'IeHHbII7I Ha
npeacTaBsieHMe WHTEPecoB W COMNpoBOXAeHUe JeAaTesbHOCTU Kypbepa Ha Tepputopun
Pecnybnnkun KazaxcTaH, Ha YKa3aHHbIX B HEM YC/I0BUSAX C TEM, KTO OT30BETCA M MMeeT NpPaBo Ha
TaKylo 0esaTeNbHOCTb B COOTBETCTBUU C 3aKoHOAaTeNnbCTBOM Pecnybnmkn KasaxcTaH.

HacToswmn AoroBop B COOTBETCTBUU C 'pakgaHCKuM KogekcoM Pecnybnukn KasaxcTtaH (nanee
- 'K PK) siBnsieTcs OOroBopoM-oepTon, MoJsIHbIM 1N 6€30roBOPOYHbLIM MPUHATUEM (aKLEMNTOM)
yC/IOBUIN KOTOPOro CHUTAOTCA coBepuleHne KypbepoMm OenCTBUN, onpeneneHHbIX B HaCcTOAWEM
porosope. [lpucoeamHeHne K [loroBopy M AKUENT, a TakK >Xe noAnucaHne [OKYMEHTOB
ocywiecTBaswTCcsa B cepBuce «Vezoo.kz» (https://vezoo.kz) n ero yHKUMOHaNbLHBLIX MOAyNeEN,
KoTopas mcnosb3yeTcs AreHToM U KypbepoM B KavecTBe TEeXHUYECKOro MHCTpymeHTa u CRM-
cucteMbl gna obMeHa MHGOPMaUMERN, 3NEKTPOHHOIro AoKyMeHToobopoTa ¢ Kypbepom. AkuenT
BO3MOXXEH APYrMM 3aKOHHbIMN CNOCOBOM Yepes TexHNYeCcKne KaHaslbl KOMMYHUKaLWNA.

HacTtoswmnm pQOoroBop COOTBETCTBYyeT BcCeM TpeboBaHMAM 3akoHodaTenbCTBa Pecnybnuvkn
Ka3zaxcTaH 1 CoOaep>XUT BCE CYLLECTBEHHbIE YCN0BUSA A1 OKa3saHuUs ycnyr.

B cBSI3M C 3TuUM, nNpeanaraeTcs BHMMATENbHO O3HAKOMUTbLCSA C TEKCTOM [OroBopa A0 €ero
akuenTa. B cnyyae Hecornacus C yclIoBMSIMA OOroBOpa B KAKOW-TO 4YacTU MO0 MOSIHOCTbIO,
PEKOMEHAYETCS 0TKa3aTbCsA OT 3aKJIlOYEHUs A0roBopa. AKLENT OoroBopa NMoATBepXXAaeT, yYTo
Kypbep MoJsIHOCTbIO 1 6€30roBOPOYHO NPUHS BCE YC/10BUS Ny6INYHOM odhepThl.

1. MOHATUA N TEPMWUHBbI, UCIMNOJIb3YEMbBIE B HACTOSALLEM 0OIrOBOPE

1.1. 3aka34ymk/CepBuc 3akKa3dmka - MNpuHagJexawune 3akasuduKy (opnanyeckomy nuuy,
nmerouwemMy CobCTBEHHbIN CepBUC, CanT, MOOUAbHOE MNPUIOXKEHNE WX MHYIO ULUGPPOBYIO
nnatdopmy) Beb-caiTbl N NPUKNAAHbIE NPOrpamMMbl (B TOM 4ucnie ans MobubHLIX YCTPOWCTB),
Ha KOTOpPbIX 3aKa34yMK pa3sMellaeT 3asdBKW (3aKa3bl) Ha OOCTaBKY W NpefocTaB/seT KOHEYHbIM
Mosb30oBaTeNIAM BO3MOXXHOCTb OCYLWECTBMTb 3aka3 TOBApPOB W WX [A0CTaBKy. ®PyHKUMK
HanOroBOro areHTa No UCYUCAEHWUID, YAEPXKAaHUIO U yrnjaTe HaJlIoroB N CoLMaibHbIX NaaTeXewn
3a caMo3aHAToro Kypbepa B COOTBETCTBMM C 3aKoHOoAaTeNbCTBOM Pecnybnukm KasaxcTaH
BbIMNOJIHAET 3aKa34yuK.

1.2. lMonb3oBaTenb — u3nyeckoe nanuo, ucnosblywwee CepBUC 3akKasymka [N 3aKasa
TOBApPOB W MX OOCTaBKW, NoJjydaroulee yCcayrn no Kypbepckon foCTaBkKe HernocpencTBEHHO OT
Kypbepa B COOTBETCTBUM C PYHKLMOHasIOM CepBuca 3akasymka.

1.3. Ycnyru — ycnyru, ykasaHHble B NyHKTe 2.1 HacToswero [loroBopa, npeacTtasasoLwmne cobon
KOMMJIEKC WHPOPMALNOHHO-TEXHNYECKMX, PACYETHBLIX W areHTCKUX YCJYyr, OKa3blBaeMblX
AreHTOM B MHTepecax Kypbepa.

1.4. NoroBop (OdepTa) — HacToslee npensioxeHne, onybamkosaHHoe Ha NHTepHeT-pecypce,
npeactasngwowee cobon nybanyHyo odepTy, COAepKallylo BCe CylleCTBEHHble YCJI0BUSA



[IOroBOpa, 3aK/lo4aeMoro nyTem [MpuUCcoeduHEeHUss K HacTosiwemy [loroBopy-odepTe
nocpencTBOM CoBeplueHuMs AKLenTa.

1.5. AreHT — topunan4eckoe AnLo WAN UHAWBUAOYAJbHbIN NpegnpuHMMaTeNlb BbICTynatollee B
KadyecTBe areHTa Kypbepa (MpuHuunana), opraHm3yloLliee B3aMMOOENCTBME C 3aKa34MKOM, a
TakXe ocyuwecTeaswowee MHPOPMALMOHHO-TEXHNYECKOE, pacyeTHoe U  onepaumoHHOoe
COMpoBOXAeHWe aeaTenbHOCTU Kypbepa, B TOM 4Y1Csie UCnosb3ys cepBuc «\Vezoo.kz» B KayecTBe
LNGPOBOr0 U TEXHNYECKOrO0 MHCTPYMEHTA. AreHT He SBNSeTCHA HanoroeBbiM areHTomMm Kypbepa.
OYHKUMN HAMIOrOBOro areHTa Mo MCYUCAEHMUIO, YAEPXKAHUIO N yrslaTe HaJIoroB U COouMabHbIX
nnaTexem 3a CaMo3aHATOro Kypbepa B COOTBETCTBMW C 3aKOHOAATeNbCTBOM Pecnybnmku
KasaxcTaH BbINOJHAET 3aKa3yuk.

1.6. Kypbep (MpuHumnan) — dur3myeckoe nnuo — rpaxxgaHuH Pecnybnmku KasaxcTaH,
Bhlajelolee Ha npase COBCTBEHHOCTU MM MHOM 3aKOHHOM OCHOBaHWW BeJsI0-, MOTO-, 3N1EKTPO-
OBVXYLLUMMCS CpencTBoM nmbo ocyllecTBasoWee AeAaTesbHOCTL B KavyecTBe MneLlero Kypbepa,
npoweauee perncrpauuvio, ocyulecTemellee AKLeNT HacToswero JloroBopa M NpuMeHsioLlee
cneunanbHbili  HANOFOBbLIN  PEeXMM B KayeCTBe CaMO3aHATOro Jfuua B COOTBETCTBUM C
3akoHoaaTenbLCcTBOM Pecnybnnkm KasaxcrtaH.

1.7. Cepsuc Vezoo.kz (Mnatcopma / NMO) — annapaTHO-NMPOrpaMMHbIA KOMMJEKC BKJOYaloLWUiA
cant B cetn NHTepHeT no agpecy: https://vezoo.kz, CRM-cucteMy n mMobunbHble NPUTOXKEHUS.
HdaHHbI KOMMJIEKC ncnonb3yeTcs AreHToM N KypbepoM B KaYyeCTBe TEXHUYECKOro UHCTPYMEHTa
onsa obecnevyeHns 371eKTPOHHOrO OOKyMeHToobopoTa, obMeHa WHGOpMauMen B 3/IEKTPOHHON
¢dopmMe ¢ KypbepoM B paMKax HacToswero [lorosopa.

1.8. Tapudbl - pencTeylowMe Tapudbl W NpaBuia pacHeTa BO3HarpaxzaeHms AreHTa,
pa3sMelleHHble No agpecy https://vezoo.kz/

1.9. MnaTe)xHaa opraHusaumnsa - opugnyeckoe aumuUo, No NopydvyeHuto AreHTa ocyllecTeisaioLlee
BblIM1aThl KypbepamM Ha OCHOBAHMU OaHHbIX N B Npefenax CyMM, nosly4eHHbIX OT 3aKa34MKoB C
y4YeToM BO3HarpaxxaeHus AreHra.

1.10. PeecTp nnatexem — 3/EKTPOHHbIN MepevyeHb CyMM BbIMJaT 3a KYPbEPCKYK AOO0CTaBKY
GopMupyemMbli AreHTOM Ha OCHOBaHWUWM AaHHbIX 3akKa3ydnka W nepefaBaembll B lMnaTexHyto
opraHusauuio on4 ocyLwecTBieHns BoiniaT Kypbepam.

1.11. MepcoHanbHble paHHble, uUx cbop wn obpaboTka — cBeOeHUsa, OTHOCAWMECA K
onpeneneHHoMmy Kypbepy, 3aduKCUpPOBaHHbIE Ha 3NIEKTPOHHOM, 6yMa)KHOM ” (MAN) WNHOM
MaTepuasibHOM HocuTene, cbop n obpaboTKa KOTOPbLIX OCYLLECTBASAIOTCA B COOTBETCTBUM C
3akoHoM Pecnybnnkn KasaxctaH «O nepcoHasibHbIX AaHHbIX N UX 3alUMUTe», BKAYasa OEeNCTBUS
Mo WX MOJIy4eHUO, HAKOMJEHWIO, XPaHEHWIO, W3MEHEeHWlD, L[OMOJHEHUID, WCMO/b30BaHUIO,
pacnpocTpaHeHuto, o6e3nn4nBaHmnio, 6JJOKMPOBAHNIO U YHUUYTOXXEHNIO.

2. MTIPEOMET AOIroOBOPA

2.1. No HacTosiwemy foroBopy Kypbep (MpuHuwmnan) nopy4vyaeT, a AreHT nNpuHMMaeT Ha cebs
0653aTenbCTBO CoBepllaTb OT MMeHW U 3a c4eT Kypbepa HOpUANYECKNE U WHble OENCTBUS,
HarnpaBJ/ieHHble Ha oOpraHusauuio B3auMomencTema Kypbepa ¢ 3akasydymkamum (BKJOYas
COOENCTBME B 3aKJIOYEHUM [OrOBOPOB C 3akKa34YMKaMuM Ha OKasaHwe ycayr no AoCTaBKe U
MPOOBMXXKEHMNIO), @ TakKXe OCYyWecTBAATb WHPOPMALNOHHO-TEXHUYECKOE, pacyeTHoe w”
onepauMoHHOe COMNpPOBOXAEHME [esaTenbHoCTU Kypbepa. 3a WUCNONHEeHWe nopydyeHus u
OKa3zaHume ycnyr B paMKax HacTosuwero [loroBopa Kypbep o06s3yeTca BbiMAaTUTb AreHTy
BO3HarpaxaeHue.

2.2. B pamkax HacTosiwero [loroBopa AreHT o06s3yeTcs COBepWUTb creayowmne OencTBus u
oKasaTb crefytoLimne ycnyri:



2.2.1. Oka3bliBaTb cogencTeme B noaksydeHnn Kypbepa Kk CepBucy 3akasymka v 3aKjo4eHnn nm
HeobxoAUMbIX [OroBOpoB (B TOM 4YuCie MOCPenCcTBOM akuenTa odepT Ha oduumanbHbIX
WHTepHeT-pecypcax 3aka3ymkKa) Ha oKazaHue ycayr rno AoCTaBKe N NPOABMXKEHUIO.

2.2.2. OcywecTBnATb MHpOPMaLMOHHO-TEXHNYECKOE, pacyeTHoe % ornepaunoHHoe
conpoBoXaeHne pesTenbHOCTU Kypbepa, CooencTBOBaTb Yy4veTy U uKcaumm pacyeToB C
3aKa34yukoMm, a Takxe obecneymBaTb 3NEKTPOHHbLIA AOKYMEHTOOO60pPOT U 06paboTKy AaHHLIX B
paMKax HacToswero orosopa.

2.3. AreHT He fBNAETCH KYpPbepCKOW WUAN TPaHCNOPTHOW OpraHu3aumen, CaMoCTOATESIbHO He
OKa3blBaeT YyC/Jyrm no AOCTaBKe TOBapoB W He MpuHUMaeT Ha cebs obszaTenbCcTBa MO UX
BbINOSIHEHUIO. Bce obs3aTenbCcTBa MO AOCTaBKE TOBAPOB BO3HWUKAKT WUCKIIOHYUTENbHO MexAay
KypbepoM 1 COOTBETCTBYIOWNM 3aKa34UKOM (CepBUCOM).

2.4. Tllopsapok coBepweHnsa AkuenTta. [lpensioxxeHne AreHta cyuUTaeTCcsa TMPUHATHLIM
(akuenToBaHHbLIM) KypbepoM C MOMEHTa COBEpLUEHUS UM KOMMJeKca cleaylLlwmx 4EeNCTBMA Ha
Mnatdopme (CepBuce «Vezoo.kz»): 3amnosHeHMEe pPerncTpaumoHHON GOpMbl C BHECEHUEM
HeOobXOANMbIX MEePCOHANIbHbIX U UHbIX TpebyeMbiX AaHHbIX, MPOCTaBsIeHNe OTMETKU (Franoykum) ob
03HaKOMJIEHMWN C YCJIOBUAMU HacToswero [orosopa-odepTbl U rnoaTBepXAeHne ero AkuenTa
NyTeM Ha)KaTus COOTBETCTBYIOLWEN KHOMKK Ha lMnaTdopMe. AKLLeNT MOXeT coBepLUaTbhbCs UHbIM
3aKOHHbIM CNMOCOBOM C UCNOJIb30BAHUEM AOCTYMHbIX KaHa/10B KOMMYHUKaLMA C Kypbepom.

2.5. CoBeplieHne KypbepoM OeNCTBUIA Mo AKLENTY O3Ha4aeT ero MNoJiHbil 1 6e30roBOpPOYHbLIN
0TKa3 OT KaKux-1nbo BO3parKeHUin, NoATBepKAaeT cobnogeHne NnMCbMeHHOM hopMbl CASNKU Y
3aKJ/ll0o4eHMe HacTosALWero AOoroBopa nyTeM npucoegmHeHus K HacTosawemy [orosopy-odepTe
nocpencTtsomMm cosepweHus AkuenTta. C 3Toro MoMeHTa BCe perjlaMeHTbl, npasuia 1 yCl0BUA
AreHTa 1 MnatdopMbl cHMTaOTCA NPUHATBIMU KypbepoM B MOSHOM obbeMe.

2.6. AreHT mMeeT npaBO OTO3BaTb CBOE NpefJlioXkKeHue O 3ak4yeHun Jlorosopa-odepTbl B
noboe BpeMs, 0OHAKO Takom OT3biB He 0CBOBO)XAaeT CTOPOHbLI OT MCNosHeHns oba3aTenbCTs,
BO3HUKLUMX A0 MOMEHTa OT3blBa.

3. MOPAAOK N YCNIOBUSA OKA3AHMUNA YCNYT

3.1. Oo cosepweHna Akuenta Kypbep o0683aH O03HAaKOMUTbCA C YCAOBUAMU HACTOALLErO
Jorosopa-odepThbl, npasunamn [natdopmbl (Cepsuca «Vezoo.kz») n ycrsoBusiMn CepBUCOB
3aka3unkoB. Cosepwada AkuenTt, Kypbep nogTeBep)xgaeT CBoOe [MOJIHOE corjsacue Co BCEMU
YKa3aHHbIMN JOKYMEHTaMu.

3.2. Kypbep o0653aH npenocTaBnsTb [AOCTOBEPHbIE, TMOJIHbIE W KayeCTBEHHble [OaHHble W
NOKYMEHTbI, Heobxoaumble nna paboTbl Ha [naTdopme. Kypbep HeCeT CaMOCTOSITENIbHYIO
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U NPaBUIbHOCTb NPEAOCTABIEHHOW NH(OPMALIVN.

3.3. Kypbep ob6s3aH wucnonb3oBaTb [lnatdopmy (Cepsuc «Vezoo.kz») wn ycnyrm AreHTa
UCKIOYNTENBHO B 3aKOHHbIX LUensx WU B CTPOroM COOTBETCTBMU C 3aKOHOAATEsSIbCTBOM
Pecnybnnkun KasaxcTaH.

3.4. Kypbep caMOCTOSATENIbHO CNeauMT 3a akTyalbHOW penakumen [oroBopa-odepThl W
N3MEHEHUSIMW, BHOCUMbIMU AreHTOM.

3.5. Kypbep oka3blBaeT yc/Jyru [LOCTaBKW HenocpencTtBeHHO [lonb3oBaTensaM, WCMNOJb3yA
hYHKLMOHaN cepBuca 3akKas34duka, Npu 3TOM BbiOOp M Ha3HayeHue Kypbepa OCyLlecTBAAKTCA
COOTBETCTBYIOLLNM CEPBUCOM 3aKa34unKa.

3.6. MNoaTBep>geHneM pakTa OKasaHUs U NpUeMKKn yciyr AreHTa sBAseTCA aKT BbIMOJIHEHHbIX
paboT (ABP). ABP MoxeT oopMnsaTbCs Ha ByMa)kHOM HOCUTEsIe WAN B 3JIEKTPOHHOM BuUae C



MCMNOoJIb30BaHNEM 3JIEKTPOHHbLIX PECYpPCOB U CPEACTB dJIEKTPOHHOW LUGPPOBOA NOoANMNUCKA AreHTa
nnn 3aKas4yumka.

3.7. XpaHeHune nHgopmaummn, CBA3aHHON C OKa3aHmMeM ycnyr ofnb3oBaTenam Ang uenen yyeTa
BO3HarpaxgeHusa Kypbepa, oCcywecTBAgeTCA CeEpBUCOM 3aKa34yunka.

3.7.1 AreHT BnpaBe hopMNpPOBaTb N NMpefocTaBnAaTb Kypbepy ANs MOANMUCAHUA/MOATBEPXKAEHNS
(B TOM 4ucne B 3/1€KTPOHHOM BUAE) MNEepBUYHbIE Y4YeTHble [LOKYMEHTbl, BKJ0Yas aKThbl
BbIMOJIHEHHbLIX pPaboT, OT4YeTbl, peecTpbl, JAeTanau3auuM, a TakKXe WHble [OKYMEHTHI,
HeobxoauMble ONsA pacyeToB U ydeTa. Kypbep ob653yeTca cBOeBpeMeHHO coBepluaTbh AeNCTBUSA
Nno NoANMCaHNIo/NOATBEPKOEHUIO TaKMX AOKYMEHTOB B MopsaaKe, NnpegycMOTPeHHOM AreHToM.

3.8. B cny4yae onepauyuMoHHOW HeobXOAMMOCTM U rge 3TO yMeCcTHO, AreHT npepocTaBiseT
Kypbepy mnocpenCcTBOM BbIFPy3KM Ha nnatgopmy «Vezoo.kz» peecTp Ha OCHOBaAHUWM AaHHbIX
cepBuca 3akas4duka. B PeecTpe oTpaxatoTcsa goxoabl Kypbepa 3a onpegesieHHbIn nepuoa,
NnoCTynuBLUME OT cepBuUcCa 3aka3ymka, CyMMa BO3HarpaxkaeHus AreHTa, a Tak>Xe WUTorosas
CyMMa, noasiexalaa nepedumcieHuo Kypboepy.

3.9. OgHoBpeMeHHO C hopMmMpoBaHMeM PeecTpa AreHT opmMmupyeT 1 HanpasnseT Kypbepy akT
BbIMOJIHEHHbIX paboT (3ABP/ABP).

3.10. MopTBepxneHmeMm dakKTa MOpUEeMKNU ycnyr AreHta SABAsSeTCS MOAMUCAHHBIA  UAW
Nnpu3sHaHHbIN TakosbiM DABP/ABP. DABP/ABP nognuceiBatoTca KypbepoMm rnocpeacTBoM MPOCTOn
anekTpoHHon noanucu (M3M) B cepsuce «Vezoo.kz» (nytem BBOAa ogHopa3oBoro CMC-koga Ha
BepuMLUNPOBaHHbIN HOMep MobuAbHOro TenedoHa C nNpoxoxaeHnem 6BuomeTpmnyeckon
noeHTnpuKaunm nmua — FacelD) nmbo c ncnonb3oBaHUEM 3JIEKTPOHHON LM poBON Noanucu.

3.11. B cnyyae ecau B oT4eTHOM nepuose Kypbep He oOKa3sbiBan ycayru [lonb3oBaTensam
nocpencTBoOM cepBuca 3akasdmka, JABP/ABP CTopoHaMun He COCTaBIAeTCA U He NoanncbIBaeTCs.

3.11. 1 Cpoku BbinnaT KypbepaM, MNopanok GOpMUPOBaHUS pPeecTpoB MNJaTexenm N UHble
TeXHNYEeCKMe yCJIOBUSA pacyeToB onpefensioTca pernameHTamMm AreHTa, cepsuca «Vezoo.kz» wn/
nnun NnaTe>XHonm opraHm3aumnm n 4oBOAATCA OO0 cBeAeHuns Kypbepa Kak 4yepes NnatgopMy, Tak n
C MOMOLLbIO OUMLMaNbHBIX KaHaNoB CBA3M (BKAOYaa SMS-ysenomMaeHns, TenedoHHbIe 3BOHKM OT
COTPYAHNKOB AreHTa nam coobuieHns yepes ourumasnbHble MeCcCeHOKepbI).

3.12. Mpu Hann4um Bo3pakeHun no SABP/ABP Kypbep o6s3aH coobwimTb 0 HUX AreHTty B
TeyeHme 3 paboymx pgHen c patol opmupoBaHns DABP/ABP (o 4em Kypbep nonyvaert
CooTBeTCTBYyOLlee push-yBefoMsieHME) U BO3[ep)XaTbCA OT ero noanucaHusa. lMoanmncaHue
SABP/ABP KypbepoM W/unum OTCYTCTBME BO3Pa>EHWU B YKa3aHHbIN CPOK MpuU3HaeTcs
MOATBEP)XAEHNEM OTCYTCTBUA TMPETEeH3Un Cco CTopoHbl Kypbepa: SABP/ABP cuunTaeTcs
yTBepXAeHHbIM Kypbepom 6e3 BO3pakeHMW W noAnucaHHbIM, a ycayrm AreHta —
BbIMOJIHEHHBLIMW B MOJIHOM 06beMe N NPUHATBIMU Kypbepom.

3.13. Mpwn ycnoBum OTCYTCTBUA MOTMBUPOBAHHLIX BO3Pa>KEHWMN B CPOKW, YCTAHOBJIEHHbIE
HacTosawmm [HorosopoM, 3SABP/ABP nognuceiBaloTca KypbepoM nocpenctsoMm [llpocTton
anekTpoHHon noanucu (MN3MM) B cepsuce «Vezoo.kz» (nytem BBoAa ogHopa3zoBoro CMC-koga Ha
BepudunLUNPOBaHHbIN HOMep MobunbHOro TenedoHa C npoxoxaeHneMm 6HuomeTpmnyeckon
noeHTnpnKaunm nmua — FacelD) nmbo c ncnonb3oBaHUEM 3JIEKTPOHHON LM poBON Noanucu.

3.14. AreHT noanucbiBaeT SABP/ABP B cepBuce «Vezoo.kz» nyTeMm HanoXxeHUs CBOEN
KBanugpununpoBaHHOW 31€KTPOHHOW Ludposon nognucu (3LUM).

4. NPABA N OBA3AHHOCTU CTOPOH
4.1. Kypbep ob6s3aH:



4.1.1. Hapnexawwum o06pa3oM, B COOTBETCTBUM C [eNCTBYWOLMM 3aKOHOOATE/bCTBOM
Pecnybnunkun KasaxcTaH 1 ycioBUsMU HacTosALero [loroBopa UCMOHATL CBOM 06a3aTeNbCTBa.

4.1.2. MNpwn oCywecTBAEHNN CBOEN AeATENbHOCTM COrflacoBbiBaTb C AFEHTOM B MMCbMEHHOM BUAE
NCMOJIb3yEMbIE PEKJIAMHbIE MaTepuasbl, PpeKSlaMHble MOOYN U n3obparkeHne ToOBapHOro 3Haka
AreHTa un 3aKa34uka.

4.1.3. ExxeHegenbHO UM B OPYron CorsiacoBaHbIn nepnod ¢ AreHTom nognmceiBaTe DABP/ABP 3a
npeablaywyo Hegeno B nopsagke, npeaycMoTpeHHOM HacToALWMM [JoroBOPOM.

4.1.4. Cobnogatb BCce TpeboBaHMA, NpaBuaa W persamMeHTbl, pa3MeLleHHble Ha cepBuce
3aKa34ynka ero nHTepHeTt-pecypce, MO n B cepBuce «Vezoo.kz».

4.1.5. ObecneyunTb 3alMTy U KOH(UAEHULNANBHOCTL CBOEro A0oCTyna Ha nnaTtdgopmy «Vezoo.kz»
N K cepBUCY 3aKa34ymka oT TpeTbUux JnL.

4.1.6. He npepnpuHuMMaTb MOMbITOK MPUYMHUTBL Kakom-nnbo Bpen nnatgopme «Vezoo.kz»,
cepBuCYy 3akKa3zymka KM AreHTy, a TakXKe He MbiTaTbCAa MNOoNyYuTb HEeCAHKLMOHUPOBaHHbLIN
0OCTYyn K pecypcaM, MHTepHeT-pecypcy, MO, AoCTyn K KOTOpPbIM OrpaHu4eH. B cBA3n C 3TuMm
Kypbep o6s3yetca obecne4dmBaTb 6e30MacHOCTb U KOHMUAEHLMANbHOCTb [aHHbIX CBOEro
J0CTyna N NHbIX YY4EeTHbIX JaHHbIX.

4.1.7. He ponyckaTb B npouecce oka3aHus Ycnyr BMelwaTeslbCTBa B OeATeNbHOCTb AreHTta U
3aKa34yuka.

4.1.8. He npenctaBnsiTb uMHTepecbl AreHTa nepea OENCTBYOWWUMUW WAW MNOTEHUWasbHbIMU
napTHepamMn, NOCTaBLLMKaMU ycayr nm gpyrumm nuuamm 6e3 npenBapuTesibHOr0O NMUCbMEHHOIO
pa3pelwieHns AreHTa.

4.1.9. BbinnatnTb AreHTY BO3HarpakaeHue 3a BbIMNOJIHEHUE MOopYydYeHUsa, npegycMoTPEHHOro
HacToAwmMM [loroBopoM, B Nopsfike U Ha YyC/I0BUSAX, NpefyCMOTPEHHbIX pasfesioMm 5 HacTosALwero
Jorosopa.

4.1.10. ObecneynTb CBOEBPEMEHHOE BO3MeELlEeHNEe pPacxoaoB AreHTa B NopsaKe U Ha yCNoBUAX,
npeayCMOTPEHHbIX HAaCTOALWMM [OroBOpoM.

4.1.11. He nepepaBaTb TpPeTbUM JNULaM JIOFTUHbI, MApPoOAN WU WHble [aHHble [oCcTyna,
rnpenocTaB/ieHHble AreHTa, N rapaHTUpPOBaTbh COXpPaHEHNE X KOHPUOEHLNANTBHOCTH.

4.1.12. MNpw BbICTaBNeHUN AreHTOM CYeTa Ha onnaTy WTpadHbIX CaHKLWUA B COOTBETCTBUM C
yCJ/IOBUSIMM HacTosAwero [loroeopa OCyLEeCTBUTb onsiaTy He no3gHee 3 (Tpex) paboumx oHen c
0aTbl BbICTaBJIeHNA TaKoro cyeTa.

4.1.13. OnnatuTb BCe CYMMbl, MpuynTalowmecs AreHTy B COOTBETCTBUM C  YCNOBUAMMU
HacToswero [Joroeopa.

4.1.14. Mpn BO3HMKHOBEHUMN TMOLO3PEHUN Ha PaACXOXAEHWE [aHHbIX MO MNpUYUTaloLWLMMCS
BbIMJlaTaM He3aMenInTenbHo MHpopMUpoBaTb AreHTa 6e3 nNpeabsAB/EHNA K MOCNEAHEMY KaKUX-
nmbo npeTeH3nin N0 TakKNM pacxoxxgeHnam. Bce npeTeH3nm no cymmam BbinsiaT NpeabaBastoTCs
KypbepoM HENOCPEACTBEHHO CEPBUCY 3aKa3umKa N He MoryT BbiTb NpeabsaB/eHbl AreHTy.

4.1.15. C moMeHTa noanucaHna [loroBopa npenocTtaBuTb AreHTy MHGOpMaUMIO N OOKYMEHTHI,
yKa3aHHble B NyHKTe 2.2 [lorosBopa. Kypbep CaMoCTOATEesIbHO HeceT OTBETCTBEHHOCTb 3a WX
OTCYTCTBME, @ Takxe 3a paboTy C HapyweHneMm 3akoHodaTesnbCTBa Pecnybnukm KaszaxcTaH, un
0653aH 3a CBOWM cYyeT yperyampoBaTb Jtobble NpeTeH3nn u wrpadbl, NpeabsaB/eHHble K AreHTy
BC/JieaACTBMe aencTenm nnm 6espenctemna Kypbepa.

4.1.16. TMpepoctaBnAaTb AreHTy B Te4deHMe CpoKa JAencteBusa [loroBopa aKTyaJibHYIO
nHpopmaumio, Heobxoaumyio ANa oOkasaHua AreHToMm Kypbepy Ycnyr. Mpu 3ToM Kypbep



rapaHTupyeT, 4TO npepnoctaBsieHne Kypbepom WHpopmMmauuu, copepxaHue WHGopmaunum un
ncronb3osaHne WHbopMmauum AreHToMm wu/mnanm cepBucoM 3akKasdMKa B COOTBETCTBUM C
ycnosuamMm  [loroBopa He HapywaeT npaBa TpPeTbMX JUL, HOPMbl  OENCTBYHOLIEro
3aKOHOOaTeNbCTBA, BKJ/OYas 3aKOHOOATENIbCTBO O MEPCOHaJIbHbIX AaHHbIX, He obpeMeHeHo
npaBamMn TpeTbUX UL, U He nossevyeT y AreHTa W/mam cepsuca 3akas4duka obszaTenbCcTB Mo
BbliNJlaTe BO3Harpa>kgeHnsa TpeTbuM aunLam.

4.1.17. Jo akuenTta HacTosawen OdepTbl Kypbep oba3aH cooTBeTCcTBOBaTbL TpeboBaHUSM U
MPUMEHATbL CMNeuuasbHbIA HaJIOrOBbIA pPeXMM AN CaMO3aHATbIX /WL, B COOTBETCTBUM C
OENCTBYOLWNM 3aKOHO4aTeNbCTBOM Pecnybankm KasaxcTaH, HeobxoauMbin ONsS oCyLLeCTBEHNS
heAaTeNbHOCTN.

4.2. Kypbep uMmeeT npaso:

4.2.1. OTKasaTbCA OT NCNOJIHEHUA HacToswero [orosopa ¢ cobnoageHmnemM yCcoBUN HaCTOALLErO
Jorosopa.

4.2.2. TpeboBaTb OT AreHTa Haasiexallero UCroJsIHeHUS YCNOBUIM HacToswero Jlorosopa, B TOM
yncne rnepedyncsieHnsa BbIMIAT Kypbepy Mpu yC/oBUU Hagsexallero ucrnosiHeHns Kypbepom
cBoMx 0653aTeNbLCTB, BKJlOYAs CBOEBPEMEHHOe noanucaHne SABP/ABP.

4.2.3. B noboe Bpems oTMeHUTb [lMopyyeHne npu yCnoBUM MNpenBapuTesiIbHOr0 BO3MELLEHUS
AreHTy ybbITKOB, Bbi3BaHHbIX TaKON OTMEHOMN.

4.3. AreHT BnpaBe:
4.3.1. TpeboBaTb OT Kypbepa Hagexallero NCnosiHeHnsa yCcnoBunin HacToswero Jorosopa.

4.3.2. B cnyvyae HeucnonHeHma KypbepoOM YyC/I0BMW, yKa3aHHbIXx B Pasgene 2 HacToAwero
[loroBopa, pacTOpPrHyTb HacToAwwWin [OroBop B COOTBETCTBUM C pasgenoMm 10 HacTosAwero
Jorosopa.

4.3.3. Oka3biBaTb Kypbepy nomoLlb B BbINOJHEHUN YCNOBUIA HacTosAwero [Jorosopa, COBMECTHO
¢ KypbepoM n3bICKMBaTb CNOCODOLI A5 peLlleHns 3a4a4 € uenblo ynydweHns pabotsl AreHTa.

4.3.4. CBoeBpeMeHHO WHGopMupoBaTb Kypbepa 06 un3MeHeHun  nwbbix  ycsoBun
npenocTaB/ieHNs yCayr, pa3Mepa W mopsgka onsaThl, @ Takxe o JobbiXx OpYyrMX M3MeHeHUsx
nocpencTBOM pa3MelleHns MHGopMauum B cepsuce «Vezoo.kz» (Ha cante M B MOBUSBHOM
npunoxxeHmnun), B Telegram-kaHanax n/mam nocpencTBoM 3BOHKa cneuunanncta Call-ueHTpa.

4.3.5. B nobon nepuon OencTBmsa HacTosAwero [loroBopa U3MeHSATb CTOMMOCTb CBOMX YCAYr U
CTaBKW BO3Harpa)KaeHun nocpencTtBoM pa3MelleHuns nHgopmaumm B cepsuce «Vezoo.kz» (Ha
canTe n B MOBMIBbHOM NPUSIOXKEHNKN), a TakXXe B Telegram-kKaHanax.

4.3.6. NpuocTtaHoBUTL BbiMaThl Kypbepy A0 AaTbl noanucaHns SABP/ABP.

4.3.7. 3akinodaTb [OroBOpbl, aHaflorM4yHble HacToswemMy J[Jorosopy, C WHbIMUA NMLAMU,
ocywecTendowmMmmn 0eAaTesibHOCTb MO0 OKa3aHW Yycnyr KypbepCKOI7I AOOCTaBKMN W AO0CTaBKW
oTnpaB/IEHNN.

4.3.8. 3anpocuTb y Kypbepa ntobyio AOKYMEHTauuo 1 MHGOOPMaLMo, NMEIOLLYI0 OTHOLIEHME K
NPaBOOTHOLUEHUSM, BO3HMKLUMM Ha OCHOBaHMK HacTosLero [lorosopa.

4.3.9. B cny4yae HeuncnosHeHnsa KypbepoM YCNOBUN, yKa3aHHbIX B pa3fene 4.1 HacTosfwero
[Jorosopa, pacToOprHyTb HacToAwwmnm [OroBop B COOTBETCTBMM C pa3gesoMm 10 HacToAwero
Jorosopa.

4.4, AreHT 06Aa3aH:



4.4.1. Oka3aTb Kypbepy conencTeme B 3aKJ/IlOYEHMN OOMOBOPOB C CEPBMCOM 3aKasyuka, B TOM
YMUC/e yKa3aHHbIX B MyHKTe 2.2.1 HacTosAwen OdepThl, N B MOAKOYEHNN K cepBucy «Vezoo.kz.

4.4.2. Hapgnexawmm o6pa3oM BbIMOJHATL 06583aTenbCTBa, MNPeAyCMOTPEHHbLIE YC/IOBUAMU
HacToswero [Joroeopa.

4.4.3. CBoeBpeMeHHO UHpopMnpoBaTb Kypbepa 060 BCEX BO3MOXHbIX COBbITUAX N ABJEHUSAX,
KOTOpble MOryT MOBAUATL Ha HaAne)kalwlee ucnosHeHne o6a3aTeNbCTB MO  HacTOALEMY
[JoroBopy, mocpeacTBOM pa3melleHus uHGopMmauum B cepBuce «\Vezoo.kz» (Ha camTe m B
MobunbHOM nNpunoxkeHuun), B Telegram-kaHanax n/unm NocpencTBoM 3BOHKa crneumanncta Call-
LeHTpa.

4.4.4. 3aKN04YNTb OT CBOEr0 MMEHW AO0roBOpbl C TPeTbUMU nnuamMn (NapTHepamMu) U CepBUCOM
3aka34yuka, HeobxoanMble 019 OKa3aHUS yCayr.

4.4.5. CBOeBpeMEHHO, B COOTBETCTBUM C YCJOBUAMW HacTosuwero [loroBopa, nepeyvyucnsaTb
Kypbepy BbiniaTbl, NOCTYNUBLLUWE OT CEpBUCA 3aKa3yuKa.

4.4.6. Npn cMeHe agpeca UKW UHbIX PEKBU3NTOB AreHT obs3aH yBeaoMuTb Kypbepa 060 Bcex
Mpomn3oLenLnx N3MeHeHNAX NoCcpencTBOM pa3meLleHnsa nHpopmaumm B nnatgopme «Vezoo.kz»
(Ha camTte n B MOBUNIBHOM npunoXxeHun), B Telegram-kaHanax W/vnuM MNOCPeacTBOM 3BOHKA
cneuymanucTta Call-ueHTpa.

4.4.7. Npn TexHn4ecknx cbosx B paboTe cepBmuca 3akasdmka mnm cepsuca «Vezoo.kz», KoTopble
MOryT MnoBJjiedyb 3a cobon npekpalleHue W/uanM BPEeMEHHYI0 HEBO3MOXXHOCTb MpefnocTaB/ieHns
ycnyr, onpefeneHHblXx HacTosawmum [lorosopoM, AreHT He o06£3aH Bo3MewaTb Kypbepy Kakue-
6o ybbITKW, MOTepu W/MAN WHble BbIMJaTbl B CBA3M C MPOCTOEM WN HEBO3MOXXHOCTbIO
BblNosIHeHUA [lopy4eHuUs.

4.5. B cooTBeTCTBMM C 3akoHoOaTenbCTBOM Pecnybnmku KaszaxcTaH yHKLWW HalOroBOro
areHTa no WCHUCNEHMIO, YOEPXaHUIO W ynJaaTe Hal0roB W CcouuanbHbIX MNaaTexen 3a
caMo3aHaToro Kypbepa npu ocCyllecTBJE€HUN OeATe/IbHOCTU C WCMNOJIb30BaHUEM WHTEpHeT-
naaTgopPMbl BbINOJIHAET 3aKa34duK.

5. MOPAAOK PACHETOB N BOSHAINPAXKAEHUA ATEHTA

5.1. Ha4yncneHHble Ha OCHOBaHUK NOJly4YeHHbIX AreHToM peecTpoB CepBuca 3akas4ymka BbIMIaThl
Kypbepa nepe4yncnsioTca eMy no nopydyeHuto AreHTa WUCKAIYUTENbHO Ha OaHKOBCKUIN CHET
Kypbepa, ocywecTBasiowero AeAaTeslbHOCTb Ha CcneuuanbHOM HajloroBOM  pexxume Ans
caMo3aHAThIX. B cnyyae ecnnm Kypbep, B HapylleHME HaCTOSAWEero MyHKTa, YKaKeT CYéT
hnsmyeckoro mnamM TpeTbero auua, W BbiNaaTbhl OyAyT mnepeyvyncsieHbl Ha YyKasaHHbIA CHET,
OTBETCTBEHHOCTb 3@ BO3MOXHbl€ HaJIOrOBble W WHble MNOCAeACTBUA HECET WCKIIYUTENbHO
Kypbep. AreHT B TakKoM ciiydae o0cCcBoboXOaeTca OT Kakon-nmbo OTBETCTBEHHOCTM 3a
nocnenCcTBUA TAaKOro nepeyuncsieHmns.

5.2. Bo3HarpakxgeHue nognexuT onnaTte B HaUWOHabHOW BasoTe PeCI'IY6J'II/IKI/I Ka3zaxctaH —
TeHre, 6e3HaNINYHbIM nyTtem.

5.3. AreHT nepeducnseT BbinaaTbl Kypbepy, nojsiydeHHble AreHToOM OT cepBuca 3akKas34duka, B
TeyeHne 5 (nNATn) 6aHKOBCKUX AHen Ha 6aHKoBCKMI cveT Kypbepa C AaTbl hopMMpOBaHUSA
PeecTtpa no nyHKTY 3.9 HacToswero forosopa v nognucaHna SABP/ABP CtopoHamu. Hanu4due
BO3pakeHnn K DABP/ABP AreHTa n/wnm oTCcyTCTBME NOAMUCK 00 UCTEYEHUSA CPOKa U NMPU3HaHUA
SABP/ABP nognucaHHbIiM no nyHKTY 3.12 n 3.13 HacToswero [lorosopa npuocTaHaB/IMBaeT CPOK
nepe4vncineHuns soiniat Kypbepy.

5.4. Mpn pacxoXXOeHUn J[OaHHbIX BbiNAaTbl N0 H6aHKOBCKOMY cyeTy Kypbepa C AaHHbIMU O
0oxodax noay4eHHbIMU OT 3aKa3ymKa, TMbo HaxoO4AWMXCA B cepBMCe 3aKas4ymKa BCe NMpeTeH3nmn



no cymmam MnpenbsBAsOTCS HernocpeacTBeHHO 3aka3uumky M He MoryT ObiTb NpenbsBfieHbl
AreHTy. AreHT BrnpaBe no cob6CTBEHHOW NHULMATUBE U NUCKITIOYNTENBHO 13 coobpa)keHuii gobpoi
BOJIM OKa3blBaTb coaencTeme Kypbepy B paspeLlleHnn Taknx BONPOCOB C 3aKa3uMKOM, OHAKO He
HeceT o0053aHHOCTEN MO TakKoMy COOENCTBUID W He TMpUHMMaeT Ha cebs Kakux-nmbo
0653aTenbCTB NO YyPeryanpoBaHN0 COOTBETCTBYOLWNX NMPETEH3UNA.

5.5. B cny4Yae pacxoXAeHuUs CyMMbl B aKTe BbIMOJIHEHHbIX pPaboT W B aKTe CBepKu
B3ammopacyeToB CTOpoHbl B TeyeHue 3 paboyux AHEN COBMECTHO MPOBOAAT aHaau3 Ans
BbIIBJIEHUA MPUYUHBI  PACXOXAEHWHA. ECAM NpUYMHY YCTaHOBMTb HEBO3MOXXHO, CYMMOWN
obazatenbcTB Kypbepa nepen AreHToM cyuTaeTcsas CyMMa naTexen, MNpUHATBIX W
06paboTaHHbIX N0 AaHHbLIM AreHTa 3a OTYeTHbIN Nnepunoa Ha ocHoBaHuU DABP/ABP.

5.6. 3a oOkKasaHue ycayr AreHToMm, npenycMOTpPEeHHbIX pa3fenoM 2 HacTosAwero [lorosopa,
Kypbep o06a3yeTcs ynnaydmBaTb AreHTy BO3HarpakaeHue oT CyMMmbl BbinnaT Kypbepy. Pasmep
BO3HarpaxaeHmsa onybnmkosaH no agpecy https://vezoo.kz

5.7. PacyeT BO3HarpaxxgeHums Mo nNyHKTY 5.6 HacToswero [orosopa npoM3BOAMNTCH Ha
ocHoBaHuM DABP/ABP, koTopbih hopMUpyeTCss B COOTBETCTBMW C pa3fesioM 3 HacCTosAWero
Jorosopa.

5.8. Kypbep cornawliaeTcsa ¢ TeM, 4TO BO3HArpa)xAaeHune, pacxoibl, a TakXKe LWTpagHbIe CaHKUMN
B NoJsib3y AreHTa nogJjiexxaT ornjiate nyTemM UX yAep>XaHusa U3 CyMMbl BbINAaT, NMPUYNTAIOLWMXCS

Kypbepy.

5.9. CTOpPOHbI NPU3HAIOT, YTO CYMMbl BbiNJaT CepBMCOM 3aKa3zuuka Kypbepy, nepedyucrieHHble
yepes3 AreHTa nocJsie Nnosy4yeHus oT CepBUCa 3aKasymka, He ABNsoTCA 06opoToM Mo peanvsauunmn
AreHTa W ero [oXo4OM COOTBETCTBEHHO, a Mpu3HatlTCcsa ob6opoToM U Aoxo4oM Kypbepa.
O6opoToM AreHTa SIBJIAETCH MUCKIIOYUTESIbHO CYyMMa BO3HAarpakaeHus AreHTa, HauyucieHHas B
COOTBETCTBUU C YCNIOBMAMMK HacTosero [orosopa.

5.10. AreHT He OoCyLLeCcTBseT NpPUeM AEHEXHbIX MJaTeXxeln oT nosib3oBaTesien ycnyr Kypbepa
HW B KaKOW (hopMe: HU NMOCPEeACTBOM MAATEXHON KapTbl, HN HAaJIMYHBIMU CPEACTBAMU, HU NyTEM
6e3HaNnYHbIX nnaTexen. [naTtexum MNonb3oBaTeNss CepBMCa aKKYMYJIMPYIOTCS CEpPBMCOM
3aKas4ymka C nocsenyLlmum nepevmncieHmem AreHTy Ans BbinaaTbel Kypbepy C y4eToOM YCJIOBUIA
HacTosiwero [Jorosopa.

5.11. MNMopsanok y4yeTa, Ha4YUCNIEHUS, CMINCAHNA CYMM, CKUAOK WU UHbLIX NaTexXen onpenensdercs
cepBMUCOM 3aKa34yMkKa CaMOCTOSATENIbHO N HE 3aBUCUT OT AreHTa.

5.12. Pa3mep BO3HarpakgeHums AreHta MoxeT OblTb M3MeHeH AreHToM B OAHOCTOPOHHEM
nopsake rnyteM HanpaBJ/ieHUS COOTBETCTBYHOLLEro yBegoMJIEHNS B COOTBETCTBUMN C YCJIOBUAMU
HacToswero florosopa. B cnyyae Hecornacusa ¢ M3sMeHeHMeM pa3Mepa BOo3HarpaxxaeHmsa Kypbep
0653aH 3a9BUTb 06 3TOM AreHTy OJ19 pacTOp>XeHUsa HacToawero Jlorosopa.

5.13. B cayvae, ecnin B pe3yJsibTaTe TexHuU4eckon owmnbkn, cbosa B cncteme nnbo nHoro cbos/
owmnbkn npu pacyeTe BbinaaT Kypbepy bblna nepevncneHa cymma, npesbilaowias pakTndeckn
nopJsiexally BbinsiaTe (BKJOYasA, HO HE OrpaHUYMBaAACb, 3a4BOEHMEM BbIMIaT), AreHT nmeet
npaso noTpeboBaTb BO3BpAT M3MMLLIHE NOJYYeHHbIX CpeacTB. Kypbep o653aH B TeyeHue 3 (Tpex)
6aHKOBCKUX [OHen C p[JaTbl MNOJlyYEHUS YBeAOMJIEHMA OT AreHTa BO3BPaTUTb MW3JIMLIHE
Mosly4eHHble CcpeacTBa Ha pPacCYETHbIA CYET, yKasaHHbIn AreHToM, Anbo MHbIM crnocobom,
cornacoBaHHbIM CTopoHaMu.

5.14. B cny4dae oTka3a Kypbepa OT Bo3BpaTa CyMM B COOTBETCTBUM C NYHKTOM 5.13 HacTosALwero
Jorosopa, AreHT Brnpase:

* yoep)XaTb COOTBETCTBYIOLLYIO CYMMY M3 NocaefyoLlmnx BbinaaT, eciv AeCcTBMEe HaCToALero
Jorosopa ¢ KypbepoM nponosxKaeTcs;



s qnbo B cC/lyyae npekpaweHua HacTosiwero Jorosopa ¢ Kypbepom — o06paTuTbCs 3a
B3bICKaHMeM CyMMbl B cyaebHoM nopsake.

CTOpPOHbI COrNallaloTCs, YTO OaHHbIN MYHKT He HapyllaeT npaBa Kypbepa Ha 060CHOBaHHbIE
BbIMJIAaTbl U MNPUMEHSETCS WCKJIOYUTENIbHO B C/lydYae [OOKYMEHTaJIbHO MOATBEPXXAEHHON
nepennaTsl.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHME W (KMAK) HeHaanexauiee BbiNosHeHUe obazaTenscTs no [Oorosopy-
Odepte CTOpPOHbI HECYyT OTBETCTBEHHOCTb B cooTBeTCTBUM C [oroBopoM-Ocepton wn
3aKoHoJaTenbCcTBOM Pecnybnnku KasaxcTaH.

6.2. AreHT He HeceT OTBETCTBEHHOCTW nepen TPeTbUMM INLAMN 3a KAa4YeCTBO OKa3aHHbIX yCcayr,
€C/IN HepoCTaTKU Bbi3BaHbl HapylleHneM KypbepoM CBOMX 0043aTenbCTB MO HACTOSALWEMY
[orosopy n/nnmn o6s3aTeNnbCTB N0 4OrOBOPY C CEPBNCOM 3aKa34vmka (3aka3qynkom).

6.2.1 AreHT He aBnseTcsa pabotopaTtenem Kypbepa. Kypbep CaMOCTOSITENIbHO OCYLLIECTBASET
OKa3aHMe KYpbepCKUX YCJyr, HeceT PUCKU N OTBETCTBEHHOCTb, CBS3aHHbIE C WCMOJIHEHUNEM
3aKa30B, 3a WCKA4YeHMeM ob6a3aHHOCTENn AreHTa, MNpPAMO NPeayCMOTPEHHbIX HacToAWUM
Jorosopom.

6.3. C akuentoM pgaHHOro pgoroeBopa Kypbep rapaHTUpyeT, 4TO BCS NpeacTaBfieHHas UM
MHdopMaumsa N OOKYMEHTaUNA SBNAETCS AOCTOBEPHOM MU OTHOCUTCHA HErnocpencTBEHHO K HeMy
NIM4HO. B npoTmBHOM cnyyvyae Kypbep HeceT OTBETCTBEHHOCTb 3a MOCAeACTBUSA NpenoCcTaB/ieHNs
HefoCToBepHOW WHGOpMaunn/OOKYMEHTauUun N/Mnm MHMOPMaLUN, HE OTHOCALLENCH K HeMy,
CcaMoCToATeNIbHO, a Takxe 0653aH BO3MeCTUTb AreHTy Bce ybbITKM M pacxomdbl, KOTOpble
BO3HMKJ/IN Y HEro BBMAY npefocTtassieHNs KypbepoM Takon MHgopMaLnm.

6.4. Kypbep 3HaeT 1 nMpu3HaeT, 4TO BCe YC/IYyrK OKa3blBAlOTCA UM Ha COBCTBEHHbIN PUCK. AreHT
HEe HeceT OTBETCTBEHHOCTU 3a KayeCTBO, COCTOSAHUE MEPEeBO3MMbIX FPy30B, NoTepto Npubbinv un
nobble ybbITkM Kypbepa.

6.5. Kypbep npuHMMaeT Ha cebsa MoNHYyI MaTepuanbHyldo OTBETCTBEHHOCTb 3a obecneyeHue
COXPAHHOCTM BBEPEHHbLIX eMy [Oaa [OCTaBKM MaTepUhasibHbIX LEHHOCTeRn (MMyLlecTBa
3aKa34YMKOB N KJIMEHTOB) N 0653yeTca 6epe)xxHO OTHOCUTBLCS K HMM, @ TakXXe He3aMeaIMTebHO
coobwaTbh AreHTy o Ntobbix 06CTOATENLCTBAX, YIPOXKALLNX NX COXPAHHOCTH.

6.6. B cny4vae yTpaTbl, NOPYM NN MOBPEXAEHUS BBEPEHHLIX LLEHHOCTEN Mo BuHe Kypbepa,
pa3Mep npuynHeHHoro yuiepba onpenenseTcs Ha OCHOBAHUM MX CTOMMOCTWU, @ BO3MeLLeHue
MpPoM3BOANTCA B COOTBETCTBUMM C 3aKOHOoAaTeNbCTBOM Pecnybnmku KasaxcTaH. TpeboBaHus
3aka34ynka O BO3MeweHUn Takoro yuepba saAsngawTcA obAa3aTenbHbIMKM 08 WUCMOJAHEHUS
Kypbepom.

6.7. Kypbep HeCE&T CaMOCTOATEJIbHYIO U MOJIHYIO MMYLLECTBEHHYIO OTBETCTBEHHOCTbL 3a Jtobble
yObITKWN, BO3HUKLLNE B pe3ysibTaTe ero aencreum nnn 6e3nencrtens npmn OocTaBKe.

6.8. Kypbep rapaHTupyeT, 4TO OENCTBYET JINYHO N HEe BMNpaBe 3aKJiloYaTb HacToAwwmn [orosop
Mo NOpy4YeHUo TpeTbUX nL.

6.9. AreHT He HeceT OTBETCTBEHHOCTM 3a NPAaBOMEPHOCTb OrpaHUYeHus AocTyna Kypbepa K
CepBUCY 3aKas34yMKa, a TakXe 3@ KOPPEKTHOCTb U MOJIHOTY BbIMAAT, MOCTYyMNaloLWMX OT CepBuca
3aKa34umka. Bce npeTeH3nmn no cymMmaM BbiNaaT Kypbep HanpaB/seT HanpsMylo B afipec cepsuca
3aKa34ymka. AreHT He OoTBeYaeT 3a 3a4epPXXKWU U OWNOKN, OOoMNyLIEHHbIE CEPBMUCOM 3aKa34yMKa
npu nepegaye peecTpos.



6.10. B cnyvae HapyweHus KypbepoMm yC/0BUIA OOroBopa, CoBeplUeHUs OAENCTBUW, HAHOCALLMNX
penyTaunoHHbIA yuwepb AreHty, WM HapyweHUs 3aKoHoAdaTesNnbCTBa, AreHT BMpaBe B
OOQHOCTOPOHHEM TMoOpsgKe MNPUOCTAaHOBUTb B3auMMOLENCTBME WIN PACTOPrHyTb HaCTOALWNN
Horoeop 6e3 Bo3MeweHNs ybbITKOB, a Takxe obpaTuTbCA B CyA WAN MNpPaBOOXPaHUTENbHbIE
opraHsl.

6.11. AreHT He HecéT OTBEeTCTBEHHOCTM 33 3aZlepXKKy BbINAaT, ecnm 6aHKOBCKUN CHET Kypbepa
3a610KNMPOBaH, MPUOCTAHOBJIEH WX He MPUMHUMAET 3a4vyucieHus. Bce pucku n nocnenctsus
HECBOEBPEMEHHOI0 MOoJIyYeHUs CPeACcTB HECET UCKoUYMTENbHO Kypbep.

7. COrN1IACUME HA CBOP, OBPABOTKY, XPAHEHUE NEPCOHAJIbHbIX ABAHHbIX U
KOH®UAEHUUAJIBHOCTDb

7.1. Kypbep HeCéT OTBETCTBEHHOCTb 3a nMepedady, pacnpocTpaHeHwe, pa3sriaweHue
NHopMaL K, NePCoHanbHbIX AaHHbIX, MONYYEHHbLIX UM B LeNSX UCMNOJIHEHUS 3aKa3a, B MOJIHOM
obbéme. B cnydae nocTynaeHna AreHTy NpPeTeH3nin OT roCyfapCTBEHHbLIX OPraHoOB, 3aKa34MKoB,
TpeTbUX  nnL, CBA3a@HHbIX C  HapyweHuem  KOoH(UAEHLMaNbHOCTU/pacnpocTpaHeHneMm
MepCOHasbHbIX [HOaHHbIX B LENSX OT/MYHbIX OT WCMOJIHEHMA 3akKa3a, Kypbep o06s53yeTcs
BO3MeCTUTb BCe YObITKW, CBfAI3aHHble C TakUM HapylLleHMeM CaMOCTOSITe/NIbHO, a B C/yvae
npuenevyeHnsa AreHTta, 3aka3ymMka K OTBETCTBEHHOCTM B BMAe WTpacoB, Bo3MelleHns ywepba un
T.M., KOMMEHCUPOBaTb Takme ybbITKM Ha OCHOBaHUM NUCbMeHHOro TpeboBaHus, B TeyeHune 10
(mecaTun) paboynx gHeM C MOMEHTa NoayYeHns Takoro TpeboBaHUS.

7.2. AKuenTys HacTosdwwmn [orosop, Kypbep noaTBep>XAaeT, YTO O3HAKOMJIEH C YCIOBUSAMU
06paboTKM MnepcoHasbHbIX AaHHbIX, W MpedocTaBaseTr AreHTy W TpeTbuUM  JinUaM
6e3orosopo4yHoe cornacme Ha cbop, XpaHeHme, CUCTEMATU3aALUIO, UCMONb30BaHUe,
TPaHCrpaHM4YHYO nepegdady M UHy obpaboTKy CBOMX MEPCOHaNbHbIX AaHHbIX (Bka4Yas PUO,
NNH, KoHTaKTbl, BaHKOBCKNE PEKBU3NTbI U OaHHblE OOKYMEHTOB, YOOCTOBEPSAOWMNX JINHHOCTL) B
COOTBETCTBMW C 3aKOHOAATEeNbCTBOM Pecnybnnkm KasaxcTaH.

7.3. ObpaboTka MNepcoHasbHbIX AaHHbIX Kypbepa OCyWecTBASETCA B Lensx perncrpaumm um
NAeHTUMUKaUMKM, NMpPefoCcTaBfieHUs AOCTyMNa K 3akas3aM, opraHuM3auum pacyeToB W BbINAT,
BbINMOJIHEHUSA DYHKLMIA HANIOrOBOro areHTa, obecnevyeHnss NpeTeH3noHHOM paboThbl, 3alWnThl NpaB
CTOpOH, a TakXXe NpoBeAeHNst NCCIeA0BaHUN 1 MapKETUHIOBbIX NPOrpamMM.

7.4. Kypbep cornawaeTtcs Ha nepefadyy ero nepcoHasbHbIX OaHHbIX TPETbUM NuMuaM,
yyYyacTBylOWMM B UCNONHeHUM [oroeBopa (3aka3yuMkaM, MaTeXHbIM opraHusaumam, 6aHkam,
CepBMCaM 3NEKTPOHHOIro AOKYMEHT0060poTa), @ TakXKe rocyfapCTBEHHbLIM OpraHam B Caydasax n
nopsgke, NpeayCMOTPEHHbIX 3aKOHOAaTeIbCTBOM Pecnybnmnkum KasaxcTaH.

7.5. Kypbep, nepepnaBas nepcoHasibHble AaHHble MO0 OTKPbLITbIM KaHajlaM CBA3UW, OCO3HaeT W
npuHUMaeT Ha ceba pUCK X HECAHKLMNOHUPOBAHHOIMO MONYYEHUS WMHLIMU AULaMU. AreHT He
HeceT OTBETCTBEHHOCTU 3a Takue csiydan npu nx nepenaye rno OTKPbITbIM KaHalaM CBA3N.

7.6. Cornacne Ha 06paboTKy MNepcoHasibHbIX AaHHbIX MOXeT OblTb 0T03BaHO KypbepoM Ha
OCHOBAHUWN MUCbMEHHOr0 3asBJIEHNS, NOAAHHOr0 He MeHee 4yeM 3a 30 KaneHgapHbIX AHENR A0
0aTbl OT3blBa, 3@ MWCK/YEHUEM CJIyYaeB, Korga 3TO TMPOTMBOPEYUT 3aKOHOLATENIbCTBY
Pecnybnnkun KasaxcTaH nam MMerTCca HencrnosiHeHHble oba3aTenbscTBa Kypbepa nepen AreHTomM.

7.7. CTOpoHbI 06513yt0TCA cobntofaTh KOHMUAEHUNANBHOCTL MHOPMALUKN, NOJTyYEeHHOW B CBS3U
C ncrnosHeHuem [loroBopa, 3a WCKJ/IOYEHUEM CJlyYaeB, KOrga ee packpbiTue Heobxoaumo nOns
ncnonHeHus Jorosopa nmbo npsimo TpebyeTcs No 3akoHy Pecnybnnkn KasaxcTaH.



8. OBCTOATEJIbCTBA HEMPEOAOJIMMON CUJbl (®OPC-MAXXOP)

8.1. CTopoHblI 0CBOGOXAAOTCSH OT OTBETCTBEHHOCTW 3@ HEWUCMOJIHEHME WM HeHadJsiexallee
ncnosHeHne obsasaTtenbcTB Mo [OroBopy, €C/M OHO $SBWJIOCb CleAcTBMEM 06CTOATENbCTB
HenpeonoonMMon cunbl (POpPC-Markop: CTUXUNHble 6eaAcTBUSA, BOEHHble AOENCTBUSA, pPeELUeHUSN
rOCOpPraHoB), BO3HMKWMUX MOC/JAe 3ak/4yeHusa [oroBopa WM  HOCAWMUX Ype3BblYalHbIN,
HenpenoTBpaTUMbIN XapakKTep.

8.2. CTopoHa, CTOJIKHYyBLWaAasAcA C ¢opc-MaKopoMm, obsizaHa MNMCbMEHHO W3BECTUTb APYryto
CtopoHy B Te4yeHume 10 paboyumx p[HEn U nNpenocTaBUTb oOdULMaNbHLIE OOKYMEHTHI,
noaTBepxpawowme pf[aHHble ob6cToATeNnbCTBa (3a uWcKaloYeHneMm obuwensBecTHbIX (aKToB).
HecobnogeHune 3Toro TpebosaHns nuwaeT CTOPOHY Npasa CCblIaTbCsA Ha popc-Maxkop.

8.3. Mpn HacTynneHnn opc-Mmarkopa CPOKU BbIMOJHEHN o06583aTenbLCTB OTOABMIalTCA
COpa3MepHO BpeMeHn AenCcTBMA Takux obcTtoaTenbCcTB. Ecnm dopc-maxkop npogosmkaetcsa 6onee
1 mecsua, CTOpOHbI MPOBOAAT MNEpPeroBOpbl ANs OnpefenieHns albTepHaTUBHbIX CNocoboB
ncnonHeHus Jlorosopa Jambo npekpawaloT obs3aTenbCTBa B CBA3M C HEBO3MOXXHOCTbIO
NCNOJIHEHWS.

9. PA3PELLUEHUE CINOPOB

9.1. locynebHbin (MpeTeH3MOHHbLIN) NOPAAOK YPEryMpoBaHUsS CNOPOB ABNSETCS 06s3aTeNIbHbIM,
€C/IN  UHOe He NpeaycMOTpPeHO 3aKoHodaTesibCTBOM. [IpeTeH3uMs HanpaBiseTca Mo
OENCTBYIOLWMM KaHanaM cBsA3n AreHTa Ambo Ha ero topuanyveckuin/gakTnyeckmm agpec, nmbo
yepes KaHanbl cBA3U lMnatdopMmbl. CpoOK pacCMOTPEHUA NPEeTEH3NU U NpenocTaBsieHNs OTBETa
coctasngeT 10 pabo4ynx gHen co gHA ee Nosly4YeHus.

9.2. MNpwn HELOCTMXKEHUN COrlacna Cnopbl U pasHoraacus noasiexxaT pacCMOTPEHUIo B cyaebHoM
nopsiike B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybankm KasaxcTaH Mo MecTy HaxoXAeHus
AreHTa, ecnm nHoe He NpenycMOTPEHO 3aKOHOA4ATENbCTBOM.

9.3. Bonpochkl, He yperynmpoBaHHble HacTosAwmmM [JoroBopoM, paspeLllarTcsa B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHO4ATeNbCTBOM Pecnybnnkun KasaxcTaH.

10. NOPAQOK YBEOOMJIEHUN N PACTOP>XEHNA O OFOBOPA

10.1. CTopOHbI MOryT HampaBAATb APYr APYry ouumanbHble YBEOAOMJIEHNA U 3aNpoChbl KaK Ha
OyMa>kHbIX HOCUTENAX (3aKa3HbiIM MMUCbMOM WM HapO4YHO), TaK M B 3JIEKTPOHHOM BuAe: 4epes
Mnatdopmy, MobunbHoe npunoxeHue, Telegram-kaHas, MO 3/IEKTPOHHOM MOYTE WAM 4Yepe3
MecceHaxep WhatsApp N0 KOHTaKTHbIM AaHHbIM, yYKa3aHHbIM B JloroBope. CTOpoHbl 0653aHbl
3abnaroBpeMeHHO (B TedyeHme 3 KasieHOapHbIX OHEN) NMUCbMEHHO YyBeAOMAATb Apyr Apyra ob
N3IMEeHEHNN CBONX KOHTAKTOB.

10.2. AreHT BMpaBe B OOHOCTOPOHHEM nopsgke wn3MeHATb [orosop, pa3MecTuUB HOBYIO
penakuuto Ha canTe https://vezoo.kz/ nnn B cepsuce «Vezoo.kz» He MeHee 4yeM 3a 5 paboymx
OHen [0 BCTYMJeHua wu3MeHeHu B cuny. Ecnim Kypbep He cornaceH € BHeCEHHbIMU
n3MeHeHNAMN, OH 06A3aH A0 AaTbl UX BCTYMNJIEHUSA B CUJY B MUCbMEHHOW hopMe yBeaoOMUTbL 06
3TOM AreHTa M HanpasBuTb yBeOOMJIEHME O PacTOPXXeHUW HacToswero [oroBopa, a Takxe
npekpaTuTb B3amMogencTeme C 3akas4dumkamm 4vepes Cepsuc. CoeepwieHne KypbepoM nobbix
KOHK/IIOAEHTHbLIX  OEWCTBUNA, HaMpaBAE€HHbIX Ha MPOAO/DKEHME CcOTpyaHu4YecTBa, nmbo
OTCYTCTBME MUCbMEHHOrO BO3pPa)KeHUs U pacTopXeHua [oroBopa [0 MOMEHTa BCTYNJeHus
W3MEHeHUN B CUy NpPU3HAeTCsa MNOJIHbIM 1M 6e30roBopoYHbLIM cornacmeMm Kypbepa C HOBOW
pegakunen orosopa.



10.3. [JoroBop neilcTByeT 6ECCPOYHO A0 €ro pacTop)XeHus. PacTop)KeHue AornyckaeTcs o
cornaweHnto CTOPOH, a TakXe B MOps[Ke OOHOCTOPOHHEro OTKa3a C MpelaBapuUTesbHbIM
NMUCbMEHHbLIM YBEZIOM/IEHMEM He MeHee YeM 3a 10 pabouux gHen.

10.4. AreHT BripaBe B 04HOCTOPOHHEM MOpPAAKe pacToprHyTb [loroBop n 3abnokmpoBaTb AOCTYN
Kypbepa Kk NMnaTtdopme 6e3 npeaBapuTenbHOro yBegoMIeHNs B Cydasx:

* MPUOCTAHOBJIEHNA NN NPeKpaLleHnsa eaTeNbHOCTU Kypbepa B KayecTBe CaMO3aHATOro;

* HapyweHua Kypbepom ycnoBuin [loroBopa, npaBua AefioBoro obLieHus, pacrnpocTpaHeHus
OoCKOp6IeHWIA, KNeBeTbl N HaHEeCEeHUs PernyTaunoHHOrO 1 (hMHAHCOBOro yuiepba AreHTy wu/
NN cepBUCY 3aKasymka (BKJIloHasi HEeraTUBHbIE OT3bIBbl B coLiceTsix U CMU);

* BbISABJIEHNA HEAOCTOBEPHbLIX OaHHbIX WU UHbLIX HAapyLWeHUNA.
10.5. Kypbep BMApaBe pacTOprHyTb HacToAwMn J[loroBop MyTeEM HanpaBieHUs AreHTy
NMNCbMeEHHOro yeBepomaeHus. MNMpu 3ToM obsA3aTenbCTBa MO paHee BbIMOJIHEHHLIM ycayram, a

Tak)xe BCe B3aMMHble pacyeTbl, yOep>XaHUs N OTBETCTBEHHOCTb 3a HapyLUeHWe YCI0BUiA
[loroBopa COXPaHAIT CUY [0 MOJIHOTO UX UCMOSIHEHUSA 1 YPEryampoBaHus.

10.6. Mpwn pacTtopxeHun [orosopa no mHuumatTmee Kypbepa (He no BuHe AreHTa) Kypbep
06sA3yeTCss BO3MeCTUTb AreHTy BCe (haKTU4YeCKM MOoHeCeHHble pacxonbl. Kypbep He Bnpase
TpeboBaTb OT AreHTa BO3MeLLeHNA YNyLLEeHHON BbIFOA4bl 1 MOPanbHOro Bpeaa.

11. SBAKJIIOYUTEJIbHbIE NMOJIOXKEHUA

11.1. HactodAwwmn [oroBop M BCE BO3HUKAalOWME M3 HEro MpPaBOOTHOLWEHUS PeryampylTcsa u
TONKYIOTCHA B COOTBETCTBMW C 3aKOHOAaTeNbCTBOM Pecnybankn KasaxcTaH.

11.2. [oroBop BCTYMNaeT B CWJly C MOMEHTa coBeplleHnss KypbepoMm akuenTa U JencTeByeT A0
noaHoro ncnonHeHns CTopoHamum cBoMx 06a3aTeNbCTB.
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